Horosip mpo nagannst nocayr «Tect-apaiiB» Ne374-2020

M. Knis 27 oepe3ns 2020 poky

Tosapucto 3 oome:kenor BianoBinansHicTIo «kEKTA CEPBIC» (nani — Cepsic-npoBaiigep), B oco6i Jupexropa Slce Ipunn
OunexciiBHH, 1m0 i€ Ha migcTaBi CtaTyTy, 3 OIHIET CTOPOHH, Ta 0c00a, IO MPHETHANACE 10 AaHOTO Jl0TOBOPY IUISIXOM OIUIATH LiHK IOCT YT
Cepsic-nipoBaiinepa (nani — KitieHT), 3 iHI1I01 CTOPOHU, SKi HaJlalli IpU CIUIBHOMY 3TaJyBaHHI iMeHYIOThCS K CTOPOHH, a KOKEH OKPEMO —
six CtopoHa, yknanu ueit Jlorosip npo Hananus nociayr «Tect-apaiiB» (nani — Jlorosip) npo Take:

1. OPEIMET JOIrOBOPY

1.1. VY upomy JloroBopi TepMiHH BXXHUBAIOTHCS Y TAKOMY 3HAYCHHI:

1.1.1. Cepsic-npoBaiinep: Toapuctso 3 oomexeHor BiamopinansHicTIO «kEKTA CEPBIC», ineHTH}iKANIHHUNA KO IOPUAMIHOT
ocobu 37415931.

1.1.2.O6napnanHs: Benuka IOOyTOBAa TeXHIKAa, Mama NMOOYTOBAa TEXHIKa, TENEBI3OpH, CMapTQOHHM, iHIIA TeJeKOMYyHiKalliliHa,
odicHa, KOMIT' I0TepHa, ayAio-, BiZieo- Ta iHIIa I(poBa eNeKTPOoHiKa i TexHika, mo npuadani KiieHToM y ToprosenbHiii Mepexi Marazuny.
Buuepnauii nepenik O0nagHaHHs, 3 TPUBOIY SIKOTO MOXKE YKIaaaTucs nanuit Jlorosip, Bcranosnennit y Jomatky Ne 1 no [orosopy.

1.1.3. Mocayru «Tecr-apaiiB»: nocayru 3aminn Obmaananus KiieHta, sike € crpaBHHM Ta nepeOyBae y poGodoMy cTaHi Ha
Enextponnuit Ceptudikar y mopsaky Ta Ha yMOBax, BCTaHOBIEHHX AaHMM JloroBopoM. CepBic-ipoBaiinep 3BUTBHAETHCS BiZl 000B’SI3KY
3nificHuTH 3aMiny OOnagHaHHS, SKIIO0 BOHO Ma€ O3HAKM MOTPAIUIIHHS PiITUHHM, mepedyBae B HEpOOOUOMY CTaHi, MA€ 3HAYHI KPUTHYHI
MeXaHiuHI MOUIKOKeHHs. BudepmHuit nepernik xputepiiB no crany OOnanHaHHS Ta BigmoBigHi HoMiHamu Enekrpornoro Ceprudikary
HaBEJICHI Y TaOIUI HUKYE:

Neri/nt Kpurepii 3aminn O01agHanns Hominan
EnexrponHoro
Ceprudikary
1. * Hose OGnaiHaHHS B 3aBOJICHKIN YIaKOBIN Oe3 CIiIiB eKCIUTyaTallil. 90 % (meB’stHOCTO
* He 3aBoJichKa yrakoBKa a00 3aBOJICHKA YIIAKOBKA, 1[0 Ma€ HETOBAPHUHN BHUTIISL. BincoTkiB) Bix Llinu
* Byp-siki Api6GHI MOAPAMMHM, HOTEPTOCTI HA JMIBOBiH Ta OOKOBHX IOBEPXHSAX, 110 HOPYIIYIOTh 06ﬂa{JHaHH’I
iTiCHICTh MOKPHTTS. Kuienra

* 3nayHi gedext hapOyBaHHA (IUISIMU) HA OI1YHUX 1 TMLIBOBUX MAHENSX, B T.U. HA KPUIIIKAX.

* JIpiOHi BM'ATHHH, BiIKOJIM, TPILIMHHU HA JUIBOBIH / PpoHTANBHIH cTOpoHi OOIaHAHHHS.

* He3HauHi NOIMIKO/KEHHS, CKOJIU Ta TPIIMHY CTIIBHUL.

* Bignamani nexopatusHi 3armymku (uist SIM-kaprt, kapt nam'sti, USB-BxoaiB i T.11.).

* HeBenuki abo 3HaYHI MOAPSAIIMHYE Ha MaTpULsX (expaHax) O6aaqHaHHs, SKi HE BIUIMBAIOTH Ha
SIKiCTh 300pakeHHsI 00 BIUIMBAIOTH HE3HAYHO.

* Bigkomnu, cHiIbHI IOTEPTOCTI, TIAMOOKI MOAPSIIMHN HAa KOMIUIEKTHUX akcecyapax (MOJIHIsIX,
pemriTKax, AeKax), B TOMY YMCIi Ha BHYTPIMIHIX 9acTrHAX O0Ia HaHHS.

 CepenHi Ta 3Ha4HI BM'SITUHH, BiIKOJIM, TPIIMHH Ha 3a/Hil, O19HIN Ta MHIHOBIH / HpoHTANBHII
cropoHax O0nagHaHHS.

* 3HaYyHi MOIIKOPKEHHsI KJIABIll y MaHeli ynpaBiiHHA (IPU Mparooviid GpyHKI[IOHaIBHOCTI KIIABIII)
3a yMOBH, 1110 (DYHKILisl TPOAYOIbOBaHA HA AMCTAHIIIHUAX €JIEMEHTAX YIPaBIiHHS;

* UuiciieHHi, 3HauHi Ta BENMKI HOAPSITHHY, TOTEPTOCTI, 10 MOPYLIYIOTh HUTICHICTb MOKPUTTS (10
MeTaJly) Ha 3a/iHiii CTOpOHI BUpOOY Ta BUIUMUX YacTHHaX (JIMIboBa / GpOHTANBHA i GiuHA CTOpOHA)
OO0nagua”us.

* Jlehopmartiisi KOpIIyCy, B TOMY YKCITi 3HaYHa, ajie 10 HE BIUIMBAE Ha Mpane3aatHicTs O0magHaHHS
(mopymeHHs pOpMHU KOPITyCy, TIepeKic).

» HexoMmrutekT akcecyapis, siKi HEMa€ MOKIMBOCTI TIOYKOMIUIEKTYBATH.

* [Tomko/pKeHi JeKOpaTHBHI TTaHEI.

* Buropinuii (mo>xoBkinit) Ha cBiTai mactik yactTuan O6nanHaHHs abo BCi€l MOBepXHi
OO6nanHaHHS.

e Crinu TecryBanns B ACLI abo ciifin BCTaHOBJICHHsI, MOHTaKy/ ieMoHTaxxy OGJia JHaHHS.

1.1.4. ToproBeabHa Mepe:ka Marasuny, Mara3uln — Mepexxa marazuaisB «COMFY» TepMmin Moke BUKOPHCTOBYBAaTHCH B OJTHHHI
Ta/ab0 B MHOXKHHI.

1.1.5. Hina odonannanns Kiienta — mis nineit nanoro [loroBopy — BapTicTe oOnagHaHHs KitieHTa y TpoImoBoMy BHUpaKeHHI y
HAIllOHAJBHIN BamOTi YKpaiHH, 0 BU3HAYAETHCA 32 (iCKaJbHUM YEKOM (Y4eKaMy) Ha HOro MpUAOaHHS y MOMEHT MpUAOaHHS 001a HaHHS
Kunientom y ToproBenbHiit Mepexxi Marasuny. [unekcauis minn obnanxanus KiieHra He 3aificHIOETBCS Ta He Moke OyTH 3ilicHeHa 3a
KOJHUX YMOB, aHi Ha iHAeKc iHQUIALIT, aHi Ha KypC iHO3EMHHX BaJIOT TOLLO.

1.1.6. Enexrponnnii Ceprudikat — yHikaneHuii kox HoMiHaioMm 90% (meB’sHocTO) BimcoTkiB Bin Llinn o6magnanns KiieHra
(Bu3HauaeThest CepBic-nipoBaiiiepoM, 3rigHo 11.1.1.3. JloroBopy), o Hagaetsest KimieHty y Burmsiai kom6inanii 1ugp Ta/ado jitep Ta Hagae
Kuienty mpaBo Ha npuabaHHs Oyap-skoro ToBapy B ToproseipHiii Mepexxi MarasuHy 3riJHO HOMiHaJy 3a3Ha4eHOro EJeKTpoHHOro
Ceprudikary. Kmient mMae nmpaBo BHOpaTH Ta OTpHMaTé TOBap Ha CyMy MeHIIy, Hix HoMiHan Exextponnoro Ceprudikary, nmpu mpomy

cBoro HoMiHany. KitieHT Mae mpaBo BHOpaTu Ta OTpUMATH TOBAp Ha CyMmy Oinblny, Hix Bkazana B Enexrponnomy C
rPOLIOBa PI3HHI MiX LiHOIO (akTHuHO HagaHoro KiieHTy ToBapy Ta cymolo, BKa3aHOIO B EleKTpOHHOMY CeQ i
nonavena Kiientom rotiBkoro abo 6aHkiBebkolo KapTkoro B ToproeenbHiil Mepeski Marasuny. Enexkrponnuii CEp
iCHy€e B €JIEKTPOHHOMY BHIJISI Ta nepenaetses KiieHty y mopsiaky ta Ha ymoBax nanoro Jloroopy. O6MiH E*Ie
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Ha TOTiBKOBi 200 0e3roTiBKOBI KoITH HeMoxuBuid. Tepmin aii Enexrpornoro CeprudikaTy cKiafae oJuH KaleHIapHUil pik 3 1aTu BHIAYi
takoro Enexrponnoro Ceptudikary.

1.2. 3a manum [loroBopom CepBic-tipoBaiinep 3000B’s13yeTbest 3abe3meuntn Kimienty Hamanus mociyr «Tect-mpaiiBy — (mami —
[Mocmyrn) y mopsiaKy Ta Ha yMOBax, IepefdadeHux JaHuM J[oroBopom.

1.3. Tlocmyrn Hamatotbes CepBic-poBaliiepoM e Iicis BimmoBigHoro 3BepHeHHs Kiienta no Cepsic-IlpoBaiizepa Ta
orpuMmaHHA Bix Kitienta obagnanns, mo nepenaetsest CepBic-TpoBaiiiepy y MOpsIKy Ta HA yMOBaX, BCTAHOBJICHUX JaHUM JOTOBOPOM.

1.4. Januit JloroBip € 1oroBopoM NpHeIHAHHS BiANOBIAHO A0 cTaTTi 634 LuBinbHOrO Komekcy Ykpainu. KiieHT npueqHyeTbcs 10
na”oro JloroBopy B IIOMY LUISXOM OIUIaTH IiHK nociyr CepBic-TipoBaiifepa, o CBIIUYUTH PO MOBHE Ta 0€3yMOBHE NPUHHATTS (AKIETIT)
KiienTom ycix ymoB ganoro Jlorosopy.

1.5. KuieHTy HagaeTbcs MOKIMBICTD MpHEAHATHCA N0 naHoro Jloroopy mpu npundanHi Ob6nagHanHs y ToproenpHIM Mepexi
Marasuny. O3Haiiomutrch 3 ymoBamu Jloropopy Kiient mosxe Ha odiniiiHomy BeG-caiiti CepBic-mipoBaiinepa Www.ektaservice.ua. ITepen
npuiHATTM KitieHTOM pimeHHs Ipo npuexHaHHs 10 qaHoro JloroBopy KiieHT Moke oTpuMmatH ycio HeoOXiqHy iHpopmanito npo [Tocmyrn
Ta BiJMOBiAb Ha yci nuranHs Kiienrta ctocoBro [ocimyr B Micni npuegHaHHS (Micne 3/ii{CHEHHS OIUIaTH).

2. HOPSIIOK HAJAHHS TOCJIYT
2.1.Cepsic-mpoBaiifiep Mae mpaBo HajgaBaTH [lociayri ocoOucTo abo MULIXOM 3aiydeHHs At HagauHs Ilociyr Tpertix oci6, mpu
usoMy CepBic-TIpoBaiiiep 3aIUIIaEThCS BiINOBIIAIBHNAM 3a HaneskHe HagaHHA [locmyr Kitienty 3a manum Jlorosopom.

2.2. Cepsic-nipoBaiinep Hagae [locmyru, mependadeHi ymoBaMu 10ro JJoroBopy, Ha mificTasi 3BepHeHHs KitieHTa y MOpsaKy, 110
BHU3HaYCHHH JaHuM J[oroBopom.

2.3. Y BumaaKky BUHHKHEHHs HeoOXinHocTi 3amink O6naHaHHA 3 ypaXyBaHHIM IiJcTaB, nepexdadenux 1.1.1.3. Jlorosopy, Kiient
3BepTaeThes 10 CepBic-nipoBaiifepa 3a HomepoM Tenedony: 0-800-305-122. ITicns a3Binka-nosigomnenns Kimient Hancunae O6naaHaHHs,
o mirae 3amini, CepBic-mipoBaiinepy 3a aapecoro: M. Kui Bigninenas TOB «Hoga IToriray Ne268 (omiata nepecuiaHHs MOKIIaeThCs
Ha TOB «EKTA CEPBIC»).

2.4. Pazom i3 ObnagnanusM, KirieHT 3000B’13y€Thest Hagati abo HajiciaTi HACTYIMHI JOKYMECHTH:

- 3aaBy Ha 3aMiHy OOnagHaHHS;

- KOMiK (icKaIbHOro Yeka mpo omiary BaprocTi OOnamHanHs Ta mocnyru «Tecr-mpaiie» (y BHIAAKy, SKIIO OILIaTa BapTOCTI
o0JaTHaHHS 3AiHCHIOBAJIAC YaCTHHAMK — HEOOXITHO HaaTH KOMil BCiX YeKiB);

- opuriHa rapanriitHoro TanoHy Ha OGnanHaHHs (BiJ BUpoOHMKa 001anHaHH:). 3BepHiTh yBary! ['apaHTiiiHi TaJOHM Ha 00JIaTHAHHS
Mapok Samsung i LG nmoBuHHI MaTH 1'aTh (5) ne4artok;

- eKCIUTyaTaniiiHi JokyMeHTH Ha O0naqHaHH:, KO TaKi epenoadcHi;

24.1. YBAT'A! OGnamHaHHS HaJICHIA€ThCS Yy TOBHIM KOMIUTEKTamii 31 30€peXeHHSIM YNAaKOBKH, 3 YpaxXyBaHHSAM BHKIIOYECHb
usHaueHnx 4.2. m.1.1.3. [orosopy. Ilepen Bimmpaskoro O6namgHanas KitieHT 3000B’43aHuil 37iicHUTH TiAroToBKY OONagHaHHS (SKIIO
TexHi4HI mapamerpu OOnagHaHHS TO3BOJISIOTH 3MIMCHUTH TaKy MiITOTOBKY), IIO BKIFOYAE: BUXIJ 3 YCiX OOJIKOBUX 3alHCiB, CKUAAHHI
nmaponiB Ha OOnagHaHHI, IO HANAETHCA/HAICUIAETHCA, TIepeBipka BiacyTHOCTI B OONasHaHHI CiM-KapT, KapT MaM’sTi, 3aXUCHOI ITiBKH
Ta/abo 3axucHoro ckina Ha OOxamHaHHI. 3a MOTpPeOH, PEKOMEHIYEThCS CKOIIIOBATH yCi JaHi Ta iHdopMallilo, mo 30epiraeTbest y mam’siTi
OO6naqHaHHS, BKIIOYAIOYM JOKYMEHTH, (oTorpadii, Mmy3uuHi daiiim Tomo. Y pa3i HEBHKOHAHHS MpOUEAYpH miArotoBku OOIagHAHHS,
KitieHT Hece BiAMOBiZANBHICTH 32 yCi MOXJIMBI TOB’si3aHi 3 MM HeraTHBHI Hacuifku. CepBic-mpoBaiiiep He Hece BiAMOBIAaIBHOCTI 3a
CXOPOHHICTh TIOMHJIKOBO 3/1aHOi ab0 3anuiieHoi B OONaHaHHI CIM-KapTH UM KapTH MaM’sTi, 3aXUCHOT IUTIBKH Ta/ab0 3aXHCHOTO CKJIa Ha
OO6naqHaHHI, 32 MOXJIMBY BTpaTy JAaHuX (y MpOIeci AiarHOCTHKH), 110 30epiranucs y mam’sti OOJaqHaHHs, Ta 32 BTPATY 3aBaHTaKEHHX
KiienToM Menoniit, 300paskeHb, T0IATKiB, IporpaM Ta iHIIo1 iHopMarii.

2.4.2. Ycro HeoOXiHY A0AaTKOBY iH(OpMAIifo, II0OA0 pearizallii cBOiX mpas 3a gaHuM JloroBopoM KiieHT Moke OTprMaTH Ha CauTi
Cepgic-nipoBaiinepa www.ektaservice.ua a6o 3a aomepom tenedony 0-800-305-122.

2.4.3.Bynp-sKi BUCHOBKH CEpPBICHHX IICHTPIB, PEMOHTHHX IiANPHEMCTB Ta IHIIAX YCTAHOB, SKi OTPHUMYIOTECS KiTieHTOM caMmocTiiiHO,
HE CTBOPIOIOTH XXOAHMX 3000B’s13aHb a1 CepBic-mipoBaiinepa, oqHak Ha poscyn CepBic-poBaiiaepa MOXKYTb OpaTHCsl HUM JIO0 yBark npu
HaJ[aHHI NOCIYT 3a JaHUM J[oroBOpoM.

2.5. Y Bumanky HeBukoHaHHs KiieHToM ycix BMMor, BkazaHux y 1. 2.4., 8.8. JloroBopy, CepBic-mipoBaiiiep Mae npaBo BiIMOBHTH
Kitienty y napanni nocnyr «Tecr-npaiiB». ITicnsa Bukonanus Kiientom ycix Bumor, Bkasanux y m. 2.4., 8.8. Jlorosopy, Knient moxe
noBTOpHO 3BepHYTHC 10 Cepic-IlpoBaiinepa mis orpumanHs mociyr «Tect-mpaiiBy, y Mexax cTpoky aii JloroBopy. Y BUNaaKy, SIKIIO
Kiient He BUKOHaB y moBHOMY o0cs3i Bei Bumorn 1. 2.3., 8.8. Jloroopy, Cepsic-IIposaiinep moseprae orpumane Obnaananas Kiienry ta
BiJIMOBJISIE HOMY Y HaJlaHHI TOCIyT «TecT-mpaiB.

2.6. loxymeHTaMu, IO MiATBEPKYIOTH epexin obmagnanns Bix Kimienrta no Cepsic-IlpoBaiinepa Ta ctan O6nagHaHHs, € JOKYMEHT
PO 3IiHCHEHHS MepecuIai s, OTpUMaHuil y BinmosignoMy BinainenHi TOB «Hoga [Tomta» Ta/a6o akt npuitMaHHsA-iepenayi o0naaHaHHs,
nignmucannii Mix Cepgic-tipoBaiinepom Ta Kitientom ([Jomatok Ne3). Knient mae npaBo mepen BifnpasnenHsim OOnagHaHHs 3aIPOCUTH Yy
npencraBauka TOB «Hosa Ilomta» mpoBecTH 30BHIMIHIN OIS OOJaAHAHHS i BKa3aTH y HaKJIaJHId KOMEHTap HpO Bi3yaJbHHUU CTaH
obnaHaHHs, Ta 3MIHCHUTH AeTanbHy GoTodikcaniro 30BHIIIHBOTO cTany O0aagHaHHs, IPH [[bOMY Taka GoTodikcallis BKIIOYAE:

- ¢dororpadysanus cepiiiHoro Homepy Ta/abo IMEI Homepy O6nagnanHs;

- 3a3Ha4YeHHS Ha KOXHIN Qotorpadii OOmagHaHHS maTH CTBOpeHHS Takoi Qortorpadii, ska Mae chiBmagaTH 3 JaToO
BiampasneHHs obnaxHanasa CepBic-poBaiiaepy.

Vi nperensii o Cepsic-ipoBaiifepa moOA0 30BHIMIHEOTO cTaHy oOmagHaHHs KitienTa micis fioro mosepHeHHs KimieHTy 3 mincras,
3a3Ha4yeHux y JloroBopi, NpUiMalOThCs 10 PO3IIISAY TiIbKK IpH HaJaHHI KilieHTOM HakmaaHOI 3 BiAMOBIJHUM KOMEHTapeM Mpo Bi3yalbHUA
cTaH o0aHaHHs Ta BUIIE3a3HAYCHUMH JeTadbHIUMHU (oTorpadismu 30BHIIIHbOr0 ctany O6agHaHHS.

Vaara! [IpoBeneHHs 30BHimHbOr0 orissay O6nagnanns npeactaBHiukoM TOB «Hosa momura» He crBoproe st Cepsic-ipoBaiiaepa
XKOIHUX 3000B'A3aHb 32 UM J[0rOBOpOM.

2.7. Ilporsirom nBOX poGouMX IHIB 3 qHSA oTpuMaHHS Bix Kiienta OGnamHaHHS 3 yciMa HEOOXITHUMH JOKY
Jorosopy, Cepsic-npoBaiinep (mpaniBanku CepBic-nipoBaiinepa abo iHII HaJIeXHHIM YHHOM yHOBHOBaxkeHi Cepsj
MIOBUHEH IIepeBipUTH BianoBinHicTs O6naxHanus nmyHkTy 1.1.2. nanoro JloroBopy, BcTaHOBHUTH, 4H mijrirae Q6
1.1.3. mporo [dorosopy. Ha Toii gac, xonmu O0naHaHHS IPOXOIUTH AiarHOCTUKY, 1HIIE O0NaHAHHS Y KOpI/ICTyBﬂ_ﬁ |

2.8. Cepsic-nipoBaiinep Mae npaBo OrJSIHYTH Ta I0JaTKOBO nepeBiputu O6nagHaHHs, sIKe HaJaHe Knieer'o
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2.9. Micns nepesipku O6nagnanus Cepsic-poBaiigep mnpotrsirom 3 (Tpbox) poOOYMX AHIB MpuilMae pilleHHS OPO 3aMiHy
O6nagnanHs a00 npo BiIMOBY y 3amini OOnagHaHHs, ske HaacHiIaeThest Kimienry:

2.9.1. abo UIIXOM CMC-IIOBITOMIICHHS HAa MOO1ITbHMI HOMep KitieHTa, BkazaHumit y 3asBi Ha 3aminy OOafHaHHS;

2.9.2. abo uutsxoM nosizomneHHs Ha Viber, sikuii 3apeecTpoBano 3a MoOiEHUM HOMepoM KitieHTa, 1110 BKa3aHUi y 3asiBi Ha 3aMiHy

OO0J1aHaHHS;

2.9.3. TIpo npuitnsite pimenus KiieHT Moxe Ai3HaTHCS Ha caidTi www.ektaservice.ua.

2.10. O6oB’s3ku CepBic-mipoBaiinepa 3a 1M JJoroBopoM € BUKOHAaHUMHU B IOBHOMY 00cs13i micist Hagauus Kitienty Enexrponnoro
CeptudikaTy B eIeKTPOHHOMY BUTJISI, , HA YMOBax 1boro Jlorosopy.

2.11. TIpu mpuitastti CepBic-npoBaiigepoM OOIpyHTOBAHOTO pillleHHs Mpo BiAMOBY y HamanHi mocmyru «Tect-mpaiiB», Cepsic-
MpoBaiigep NpoTArom 2 (IBoX) poOouuX AHIB 3B’sA3yeThes 3 KilieHTOM Ta moBizoMIsie mpo naty Ta Micue otpuMmanHsa OOnagHanHsa KiieHTa,
mo Oyno HagaHe CepBic-nipoBaiinepy st 3aminn. O6nagHaHHS Moxke Oyt moBepHyTe Kitienty (3a BuGopom Cepsic-mipoBaiinepa) abo B
odici Cepsic-nipoaiinepa ado y Bigninernni TOB «Hosa [TomTay 3 sikoro 3xilicHioBanach Bignpaska O6nagnanas Kinientom. JJokyMeHTOM,
mo niarBepmkye nepexin O6mamnanns Bix Cepsic-IIpoaiinepa no Kiienta € Akt mpuiimanas-niepenadi (moBepHeHHs) OOnamHaHHS
(Jomatok Ne 4) abo TOKyMEHT Ipo 3/iHCHEHHS ITepecIaHHs, OTpUMaHuii y BixnosixHoMy BigainenHi TOB «Hosa IMommray.

2.12. V pasi, komu Kiient He 3'aBuBcs 3a cBoiM O6nagHaHHsAM Ta/abo BimpasieHHs Oyio moBepHyTe CepBic-mpoBaiinepy,
OO6nagHaHHS MUEATae peamizamii. 3a paXyHOK BUPYUYCHUX BiJ mpofaxy Takoro OOmagHaHHA KomTiB CepBic-ipoBaiiiep MOKPUBAE BUTPATH
Ha Horo peaizaliio Ta 30epiratss.

2.13. Kuient Moke BiaMOBHTHCS Bin Bukopuctanus Emextpornoro Ceprudikaty Ta moBepHyTH cBoe OOnagHaHHS MPOTATOM 2
(1BOX) pobouux 1HiB 3 1HA oTpuMaHHs EnexrponHoro Ceprudikara. s mporo KitienT Hancunae Ha agpecy CepBic-nipoBaiiiepa IUCbMOBY
3asBy mpo mnoBepHeHHs O6nanHanHs (domatok Ne9). IIpotsrom 1 (ogHOT0) po6OYOro JHSA 3 MOMEHTY OTPUMAaHHS BKa3aHOi 3asBH Bil
Kiienra CepBic-nipoBaiinep 3B’s3yerses 3 KirieHToM Ta moBigomiistie #oro mpo nary ta Mmicue orpumanss O6nanuanss Kiienra, mo Gymo
HajaHe Ha 3aminy. OOnanHaHHS Moke OyTH noBepHyTe KiienTy (3a Bubopom CepBic-ipoBaiinepa) abo B odici Cepsic-npoBaiinepa abo y
BigninenHi TOB «Hoga Ilomra», 3 sikoro 3miiicHroBanach BiampaBka OOnagxanHs Kiientom. JlokyMeHTOM, IIO MiATBEPIDKYE MEpexig
Oo6nannanns Bix Cepsic-IlpoBaiinepa no KiieHTa € 1oKyMeHT npo 3AiHCHEHHS IepeciIaH s, OTpUMaHui y BiamoBiqHomy BinainenHi TOB
«Hosa Tlomra» a6o Akt npuitmaHHs-tiepenavi (mosepHenns) O6nagHands ([Jomartoxk Ned). Ilpu upomy, Enexrponnumit Ceprudikar
anymoeTtbes Cepsic-mpoBaiinepom. [Ipu Biamosi Kiienta Bim EnexrponHoro Ceptudikaty mociayru Cepic-mpoBaiinepa 3a AaHUM
JIoroBopoM BBa)KaIOThCSI BUKOHAHMMH y IOBHOMY 00cs3i. Y pasi mopymreHHs: KilieHTOM CTpOKy BiIMOBH, BKa3aHOi y JAQHOMY ITyHKTI
JloroBopy, BimMoBa He mpuiiMaethcss Ta OOnamHaHHS He MoBepTaeThes. BimMmoma Bing Bukopucranus EnekrporHoro Ceptudikary Tta
noBepHeHHss OOGnamHanHs KitieHTa MOXJIMBO BHKIIIOYHO y BHINAJAKy, sKIIO KIlieHT He CKOpHCTaBcs BHIaHMM HoMmy EnekTpoHHUM
CeprudikaTom.

2.14. Cepgic-ipoBaiinep Hece BiAMOBINAIBHICTH 3a HAJEKHE Ta cBoeyacHe HajaHHA [locmyr 3a manuMm JloroBopoM. Yci mpereHsii Ta
BUMOTH 1110710 HajaHHsA [lociyr moBuHHI HanpassTrcs KimieHTom Ha momtoBy agpecy CepBic-ipoBaiinepa, BkazaHy y gaHoMy JloroBopi.

3. HOIHA ITOCJYT TA NOPSIIOK PO3PAXYHKIB

3.1. Uina Ilocmyr Cepgic-mpoBaiinepa 3a manuMm JloroBopom Bm3HaueHa y Jomarky Nel no mworo JloroBopy «llepemik
OO0nasHaHHs, WIHA Ta TEPMiHK HagaHHs nociyr CepBic-poBaiinepay.

3.2. Lina Ilocnyr Cepsic-npoBaiinepa cmiauyerbesi Kiientom B kacax ToprosempHoi Mepexi MarasuHy npu npuadaHHi
OG6nagHaHHS.

3.3. Mauwmit [loroBip HaOyBae YMHHOCTI Ta BBaXKAEThCS YKJIAJCHUM Iicias npuenHanHs Kiienta mo nporo JloroBopy muisxom
ormtatu Kitientom 1iinm [ociyr CepBic-nipoBaiinepa y moBHOMY 00csi3i y HOPSKY, BCTAHOBJIGHOMY JTaHUM J[0roBOpOM.

3.4. Omnara [Hocayr Cepaic-poBaiinepa 3a manuM JoroBopoM 31iHCHIOETCS Y HalliOHANBHIHM BaTIOTI YKpaiHU — IPUBHI.

4. IJEHTU®IKALIS KJIIEHTA TA MOI'O IPUETHAHHSA 10 1O OBOPY

4.1.Tlicnsa nmpuennannas Kimienra mo mporo JloroBopy B 6a3i CepBic-TipoBaiiiepa CTBOPIOETHCS YHIKAJIbHUHN 1HAMBIAYAIEHUNA HOMED
(mamani — D), BHOcuThCst iHpOpMamiss 1po cepiiiuii HOmep/IMEl OGnamHanas 3a sSKUMH y MalHOyTHbOMY iZeHTH(IKYETHCS
Knient/O06naaHanHs, Ha IKOTO/SKE PO3MOBCIOIKYETHCS [isl 1aHoro JloroBopy.

5. CTPOK JIi TOrOBOPY

5.1. Crpok naii JIoroBopy MOYHHAETHCS 3 MOMEHTY Oro ykiamaHHs Ta Tpuae npotsrom 30 (TpuausTH) KajJeHIapHHUX AHIB, IO
BifnoBinae uini omnauennx Kimientom mocayr «Tecr-apaiiB»y Cepic-mpoBaiiaepa Biamosigno mo 1. 3.1. JloroBopy ta omatky Nel mo
Jorosopy «lIlepenik O6magHaHHs, HiHK Ta TepMiHN HagaHH nociyr CepBic-ipoBaiigepar.

5.2. Ilporarom 14 (JoTHpHAAITH) KaJICHIAPHUX IHIB 3 MOMEHTY yKiajaeHHS gaHoro Jlorosopy Tta omiartu Ilocayr Cepgic-
nposaiifiepa KitieHT Mojke BiIMOBHTHCS BiJ JaHOTO J[OrOBOpPY B OJJHOCTOPOHHBOMY MOpsAKY. Taka ofHOCTOpOHHS BinMoBa KitieHTa Bin
naHoro JIoroBopy MOKIIMBA BHKIIOUHO Yy BHIAJIKY, skiio ITociayru daxrtiuyno He Oynu Hamani Cepsic-mipoBaiiziepoM. Y BHIAIKy Takoi
OJTHOCTOPOHHBOT BiZiIMOBH Bif 1boro JloroBopy Knient Mae npaBo Ha noBepHeHHs Linu [Tocnyr CepBic-npoBaiiaepa, crtaueHHuX 3a JaHUM
JloroBopowm, 1utsixom 3BepHeHHs 10 CepBic-mpoBaiinepa 3a HomepoMm Tenedony 0-800-305-122 nns posipBanHs J[oroBopy Ta OTpUMaHHS
100 % (cTO BiACOTKIB) Bif I[iHU CIUTAYSHHUX MOCIYT.

5.3. V¥V Bunaaky omHocTOpoHHBOI BiMoBu KitienTta Bix nporo JloroBopy misHirie, Hix depe3 14 (4OTUPHAILATH) AHIB 3 MOMEHTY
ykiaganHs naHoro JloroBopy Ta oruiati nociyr Cepic-mpoBaiinepa, KilieHT Mae mpaBo Ha MOBEPHEHHS YACTHHM CIUIQYEHHX 33 AaHUM
JloroBopoM rmociyr (3a 1mepio, o 3aJHmuBCs 10 KiHI [ii JloroBopy), mumsixoM 3BepHeHHS 10 CepBic-TipoBaiiziepa 3a HOMEPOM TeNeoHy
0-800-305-122 must posipBanus JoroBopy. Taka omHOocTOpoHHS BimMoBa KitieHTa Bix maHoro J[oroBopy MOIHBa BHKIIIOYHO Y BHIIAJIKY,
sxiio [locmyrn akriano He Oynu HamaHi CepBic-nipoBaiinepom.

5.4. T'pourosi komTu mosepraroThesi KimieHTy Ha mizcTaBi 3asBu mpo moBepHeHHs rpoinoBux komriB (Jomarok Ne 5). o 3asBu
JIO/IAI0ThCS:

- KorIis yeka (4ekiB) mpo oruiaty Baprocti O6nannanHs ta nocnyru «Tect-npaity;

- KoIIis macropra (BCi 3aIllOBHEHI CTOPIHKH);

-xomiss PHOKIIII,

- KoIist akTa 3 Marasuny (y Bunajaky nosepHeHHs O0nagHanHs 1o Mara3umy).

5.5. Cyma 10 HOBEpHEHHS PO3PAXOBYETHCS 3a (POPMYIIOIO:

CII= LIT-1I1/30*K 1n, ne

CII — cyma 10 IOBEpHEHHS;

. . . . / Tidiemyis
LIIT — nina nociyru «TecT-apaiisy, cradena Kiientom npu npuadansi O6naaHaHHs; i e i 1%y 1-' 5"'9".'3";‘“
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KIu — dakTudHa KiJbKICTh AHIB 3 MOMeHTY npundants [locmyru g0 MmomenTty Biamosu Kiienra Bix JloroBopy.

5.6. Ilicis 3akiHueHHS CTpOKy aii naHoro JloroBopy /JloroBip BBaKaThCsl NMPUNMHEHHM. Y BHITAAKy HEMOMIIMBOCTI BHKOHATH
JHorogip 3 Buau Kitienra, CTOpoHH KepyrOThcs TOI0KeHHIMH 4. 2 cT. 903 LlusinmsHoro Konmekcy Ykpainu. [Ipu nboMy 0 HEMOXKIHBOCTI
BUKOHaHHA J[0TOBOPY HalIeXKHUTh, y TOMY YHCIII, BiZICYyTHICTb XOAHUX 3BepHeHb KitienTa 1o CepBic-npoBaiifepa MpoTsATOM CTPOKY Jii bOTO
JloroBopy.

6. BINITIOBIJAJIBHICTH CTOPIH TA BUPIIIEHHS CIIOPIB

6.1. Ileit Jorosip mimisirae peryioBaHHIO Ta TIIYMadUThCs BiAIIOBIJHO JO YHHHOTO 3aKOHOAABCTBA YKpaiHU.

6.2. Byzap-ski copu Ta po30iKHOCTI, II0 HPsiIMO ab0 OMOCEPEKOBAHO CTOCYIOTHCS UM BHILTHUBAIOTH 3 1(b0r0 J{oroBopy, CTOpoHH
MOXYTb BUPILIYBaTH IIIIXOM IIEPETOBOPIB.

6.3. Byamp-skuii cmip, 110 BUHHKAE BiAHOCHO 1poro JloroBopy Ta/abo y 3B’s13Ky 3 HHM, i He Moxke OyTH BupimeHuii CTopoHaMu
IIJIIXOM [IepeTOBOPIB, MiJUBIrae nepeaadi Ha po3IIBiA i OCTATOYHE BHUPIIIEHHS J0 OpTaHiB Cy0BOI BIaau YKpaiHU y HOPSAKY MiJACyTHOCTI,
BCTaHOBJICHO! YNHHUM 3aKOHO/IaBCTBOM YKpaiHU.

7. OBCTABHUHM HENEPEBOPHOI CHJIA (POPC-MAKOPHI OFCTABUHU)

7.1. CTOpOHU 3BUTBHSIOTHCS BiJl BIAMOBIIAIBHOCTI 32 YacTKOBE 200 MOBHE HEBUKOHAHHS 3000B'sI3aHb 10 JAilicHOMY JloroBopy, SKIIO
MoBHE a00 YaCTKOBE HEBUKOHAHHS TakWX 3000B'I3aHb SBISETHCS HACHIAKOM Mii 0OcTaBUH HemepeOOpHOI CHHM, 110 00'€KTUBHO
YHEMOXITUBITIOIOTh BUKOHAHHS 3000B'13aHb, IepeadadyeHnx yMmoBamu Jorosopy.

7.2. ®opc-maxkopHUMH oOcTaBMHaMH (OOcTaBHHAMU HerepeOOpHOI CHIIM) € Haa3BHYaliHI Ta HEBIIBOPOTHI OOCTaBHMHH, IO
00’€KTUBHO YHEMOXKJIMBIIFOIOTH BHKOHAHHS 3000B’s13aHb, MepeadadyeHnx ymoBamu JloroBopy, a caMe: 3arpo3a BiliHH, 30pOHHUI KOHMIIKT
200 ceplio3Ha MOTpo3a TAKOro KOHQIIIKTY, BKIFOUAIOUH ajie He 0OMEKYIUHCh BOPOXKHMMH aTakaMu, OJIOKajaMH, BIHCHKOBUM eMOapro, mii
iHO3EMHOTO BOpOTa, 3arajbHa BiiChKOBa MOOILTI3allisl, BINCHKOBI JIii, OrOJIOIICHA Ta HEOTOJIOIICHA BiifHA, il CYCIIIEHOTO Bopora, 30ypeHHS,
aKTH TepopH3MY, IMBEpCii, mipaTcTBa, Oe3naau, BTOPIHEHHs, OJIOKaJa, PeBOJIIOLIs, 3aKOJIOT, TOBCTAHHS, MAacOBi 3aBOPYIICHHS, BBEICHHS
KOMEHJIAHTCHKOI TOJIMHM, EKCIPONpiallis, MPHUMYCOBE BIIyYEeHHs, 3aXOIUICHHS IIiIIPHEMCTB, PEKBI3MILs, I'POMAJChKa JIEMOHCTpALis,
OJloKaza, CTpallK, aBapis, MPOTHIIPABHI il TpeTiX ocid, emigeMis, KapaHTHH, MOXKeXa, BHOYX, TPUBAJi MEpepBH B POOOTI TPaHCIOPTY,
perTaMeHTOBaHI YMOBaMH BiINOBiIHUX PIMICHb Ta aKTaMU JICpP)KaBHUX OPraHiB BIIAJH, 3aKPUTTS MOPCHKHUX NPOTOK, embapro, 3abopoHa
(0OMeKeHHSI) eKCIOPTY/IMIOPTY TOIIO, Oyab-sKoi 3a00poHH 200 0OMEKEHHS TPOIIOBUX po3paxyHKiB HamioHansHuM O0aHkoM YkpaiHu, a
TaKOK BHUKJIMKAHI BUHATKOBIMH ITOTOJHAMH YMOBaMH i CTUXIHHHM JIMXOM, a caMe: CWJIBHHH INTOPM, IUKJIOH, yparaH, TOpHaIo, Oypesii,
MIOBiHb, HATPOMAJDKEHHS CHIT'Y, OXKeJIeab, rpajl, 3aMOPO3KH, 3aMep3aHHsI MOpsI, IPOTOK, MOPTIB, HEPEBaiB, 3eMIICTPYC, OIMCKaBKa, OXKEXKa,
I0CyXa, IIPOCITaHHs i 3CYB IPYHTY, iHIII CTUXIHHI JMXa TOLIO.

7.3.Y BumanKy BUHHKHEHHs 00cTaBUH HerepebopHoi crn, CTOpoHa, 1110 3a3Haia X BIUTMBY, IOBHHHA HETraiHO 3a JOTIOMOTOO OyIIb-
SIKMX JTOCTYIHHX 3aC0O0IB MOBITOMHTH IIpO Taki o0cTaBuHM iHITY CTOPOHY Y MaKCHMaJIEHO CTUCIHI CTPOK (ayne He Mi3Hille TppoX poOodnx
IIHIB), HAITPABUBILIY MHCHMOBE TTOBIIOMIICHHS PO HACTAHHA TAaKUX OOCTABHH, B.4. IIUITXOM PO3MIIIEHHS BiATIOBiTHOTO oroJormieHHs Cepaic-
MpoBaiiiepoM Ha BIacHOMY caiiti https://ektaservice.ua/, a mcis iX NpUIMHEHHS — HETaitHO, ajie B OyIb-sIKOMY BHIIAJIKy He Mi3Hime 3 (TphoX)
pobounx nHIB 3 MOMeHTY, kKo CTopoHa Ji3Hanach abo MOBHHHA Oyia Ji3HATHCS MPO MPUIMHEHHS, MMCEMOBO TOBIIOMHUTH TPOTHICKHY
CropoHy mpo iX NpPUNHMHEHHS, B.Y4. NUIIXOM pO3MILICHHS BigmoBigHOTO oromomieHHs CepBic-poBaliiepoM Ha BIaCHOMY CalTi
https://ektaservice.ua/.

7.4. JlokazoM BHUHHKHEHHS OOCTaBHH HenepeOOpHOI CHJIM Ta CTPOKY IX il € BiANOBIOHI JOKyMEHTH, SIKi BHAIOThCS TOpProBo-
MIPOMHCIIOBOIO NAJIATOK0 Y KpaiHU.

7.5. Y Bunazaky HactaHHsS oOCTaBHH HerepeOOpHOT cuin BUKOHaHHS CTOpoHaMM 3000B’s13aHb 32 UM JlOroBOpOM MPU3YIUHSETHCS HA
Mepio]] iCHYBaHHS TaKUX OOCTABHH.

7.6. SIkmo oOCTaBUH HemepeOOpHOI CHITH TpUBaIOTh Ounbire 30 (TPUALATH) KaICHIAPHUX [THIB, KoxkHA 13 CTOpiH BIpaBi BiAMOBUTHCS
Big mporo JloroBopy (To6T0 posipatu (mpumuHATH) 1eii [1oroBip) B OZHOCTOPOHHBOMY IMOPSIKY, HaNPABHUBIIH iHIIIH CTOPOHI BiIIOBiIHE
moBifoMIieHHs. B Takmx Bumamkax skomHa 31 CTOpiH He BOpaBi mpex sSBIATH npereH3il iHmiii CTOpoHI g KOMITEHcAmii OyIb-sSKuX
MOJKJIUBHX 30HTKIB.

8. IHLII YMOBH JOI'OBOPY

8.1. YBAI'A! 3000B’s3anns CepBic-npoBaiinepa 3a nuMm JIOroBOpOM HE € TapaHTIHHUMH 3000B’S3aHHSAMH BUPOOHHKA YU
nponaasis. Jlis ineit uporo Jlorosopy CepBic-mipoBaiiiep He € YINOBHOBa)XCHOK 0CO0O0I0 BHPOOHHMKA YU MPOJABISL, Ta HE BHKOHYE
rapaHTiitHi 3000B’s13aHHS BUPOOHHKA YU MPOIABIIS.

8.2.11eit [loroBip po3MOBCIOKYE CBOIO JIIO TUTBKH HA TEPUTOPi0 YKpaiH.

8.3.YmoBu J[loroBopy Bm3HawaioThesi CepBic-TipoBaifiepoM CaMOCTIHHO y BIANOBIAHOCTI IO BUMOT YHHHOTO 3aKOHOJAaBCTBA
Vxpainu. CepBic-TipoBaiifiep 3anuimae 3a co00r0 MpaBo y Oyab-SKUi 9ac BHOCHTH 3MiHH 10 1b0r0 JloroBopy. IIpoTe BiZHOCHO KOXXHOTO
Kuienra mie ta pemakmist JloroBopy, sika OyiJa YMHHOIO HA JaTy yKiIamaHHSA boro JloroBopy i Taka penakiis J{oroBopy 3aluIIaeThes
YHHHOIO JI0 CIUIUBY CTPOKY Aii JIoroBopy y BiIOBIAHOCTI 10 MOJIOXKEHB po3.iny 5 1poro Jlorosopy.

8.4. KulieHT miATBEep/KYE, IO BiH A0 YKJIAJSHHs 1bOro JJoroBopy 03HaifOMHUBCS Ta 3roJieH 3 ycimMa Horo ymoBamH, Ta cBizomo 6e3
Oyb-SKOTO PUMYCY yKJaB 1eii Jlorosip.

8.5. KuiienT Hamae 3romy Ha 3ailficHEHHs OOpOOKM HOro HepcoOHAJBbHUX IaHMX, sKi HamaioTbest Cepic-mipoBaiinepy 3rimHo 3
BuMoraMu 3akoHy Ykpainu «[Ipo 3axucT mepcoHansHHX maHHX». KIlieHT Hece BiIOBIMAIbHICT 3a AOCTOBIPHICTH yCiX JaHMX, BKa3aHHX
HUM y 3asBi Ha 3amiHy OOmagHaHHA Ta 3a 30epekeHHS X KOHQINEHIIHHOCTI. Yci CHipHI NMHUTaHHS, MOB’S3aHI 3 BUKOHAHHAM IHOTO
JloroBopy, BupimyoTbcss CTOpOHAMH 3 BHKOPHCTAHHSAM II€pCOHANbHUX MaHmxX KirieHTa, mo Oynu BKa3aHi HUM y 3asBi Ha 3aMiHy
OO0agHaHHA.

8.6.YBAT'A! IIpuennytouncs no uporo orosopy Kiient miarBepakye, mo BiH ycBigommoe, mo Ilocinyrn OynyTs HajaBaTHCh
Cepsic-nipoBaiinepom, ToBapucTtBoM 3 o6MmesxkeHorw BimmoigaabHicTio «EKTA CEPBIC», Ta Te, mo BCIO BiANMOBiIAIBHICTH 3a
cBoeyacHe Ta HanexxHe HajmanHs [locayr Hece CepBic-ipoBaiinep. KiieHT 3000B’13y€ThCsl HANPABISITH BCi CBOi BUMOTH Ta MPETeH3ii 11010
nananus [locnyr Bukirouno CepBsic-nipoBaiiaepy.

8.7. 1o manoro JIoroBopy MOXYTh IPHEIHATHCS JIUIIEC 0COOH, [0 MAlOTh IOBHY IUBUIBHY Ai€30aTHICTh. [Ipughtiy
Jorosopy, KitieHT miaTBepIKy€e CBOIO MPABO3IATHICTh Ta JAI€3AaTHICTh, BKIFOYAIOYH JOCSITHEHHS 18-pidHOrO BIKY
BIANIOBINANBHICTH 32 3000B’I3aHHIMH, 110 TOKJIAIAIOTECS HAa HHOTO B PE3yJIbTaTi YKJIAJCHHs qaHoro JloroBopy.

8.8.5Ikmo Kurient Ha peanisariifo cBoiX mpas, BUsHaueHHX 3akoHOM Ykpainu «IIpo 3aXHCT IpaB CIIOKKBa)
OOnagnandst B Marasun Ta OTpUMYyeE ifeHTHuYHE 3a wiHolo OOnagHaHHS Ha 3aMiHy TIOBEPHYTOTO o6naz[H4H i
npotsiroM 3 (TphOX) KalCHIAPHUX [HIB 3 JAHS MOBEpHEHHs oOnaaHanHs B Marasun Haxiciaata Cepsic /Spdm
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noBioMIIeHHs 3a (opmoro, 1o mictuthes y Homatky Ne 6 mo manoro JloroBopy. J{o 3asBu H0Aar0ThCst Komil 000X (ickalbHUX YEKiB PO
npun6anss O6nagaanss Ta Komis akra npo nosepHeHHs O0nangHanHs B Marasus.

8.9. KimienT mae mpaBo nepeopopmutu [orosip Ha iHIry oco0y (HoBoro KimieHTa), M0 € 3aMiHOIO CTOPOHH y 3000B’s3aHHi. [ljis
nporo KitieHt 3Bepraetbes mo Cepgic-mipoBaiinepa i3 BinmoBigHow 3asBoro (Jomatox Ne 7). Jlo 3asBU J0Aar0ThCs Kolisi macmopra (Bci
3anoBHeHi cTopiHku) Kiienra ta HoBoro Kimienra. CepBic-nipoBaiinep Moxke IPUHHSATH PillIeHHS IIPO 3oy abo BiIMOBY Ha 3aMiHY CTOPOHH
y 3000B’s13aHHi, Ipo 10 moBigomisie Kimienra.

8.10. IIpueanyrouncek 10 ganoro Jorosopy KiieHT po3yMie Ta MOTOIKYEThCS, O yci Ta Oyab-saKi JOKyMEHTH, epeadadeHi JaHuM
JloroBopoM, MOKyTh MiCTHTH (haKCUMINBHUHA HiAMUC yIoBHOBa)keHOi ocoOu Cepaic-IIpoBaiinepa, 3pa3ok sikoro 3akpimieHuii y JJogatky Ne
8 1o manoro JloroBopy.

8.11. Cepgic-mpoBaiifiep 3BiIBHIETHCS Bif Oyab-sikMX 00OB’s3KiB 3a J[oroBopoMm y pasi, SIKIIO Y BiAMOBIAHOCTI A0 YHHHOTO
3akoHOmaBcTBa OOJagHAHHS MiIJIATae 00OB'I3KOBIM cepThdiKalii, ale BOHO HE MPOWILIO MPOILEAYpPY OLIHKH BiIIMOBIAHOCTI Ta/abo Ha
ynakoBIli O6naTHaHHS BiICYTHE BiAMOBITHE MapKyBaHHS.

8.12. Tlpuennyrounck 0 nporo JJoroeopy Kimi€HT moromkyerses, mo Ui 3a0e3MeUeHHs IKOCTI HaJlaHHS MOCIYT Ta 3IIHCHEHHS
BHYTPIIIHBOTO KOHTPOJTIO TenedoHHi po3moBr Mixk CepBic-nipoBaiinepom Ta KitieHTOM MOXXyTh OyTH 3amicaHi.

9. TOJATKH
9.1.To nanoro JIoroBopy IOAAIOThCSI HACTYIHI TOAATKH, IO € HOTO HEBil’€eMHUMHU YaCTHHAMHU:
9.1.1. JHonarok Ne 1 «Ilepenix ObnaaHanHs, [iHA Ta TepMiHKu HagaHHs nociayr Cepsic-mpoBaiiiepay.
9.1.2. Jlomatok Ne 2 «3pa3ok 3asBu Ha 3aminy OO HAHHSIY.
9.1.3. onarok Ne 3 «3pa3ok Akty npuiiManHs-niepenadi O61aHaHHS.
9.1.4. Jonarok Ne 4 «AxT npuiiManHs-niepenadi (moBepHeHHs) O0IaTHaAHHS.
9.1.5. Jlonarok Ne 5 «3pa3ok 3asiBU Ipo MOBEPHEHHS TPOLIOBHX KOLITIBY.
9.1.6. onarok Ne 6 «3pa3ok 3asiBU-moBiIOMIICHHS TIPpo 3aMiny OGnagHaHHs (epeopOpMIICHHS ).
9.1.7. Honarok Ne 7 «3pa3ok 3asiBu Ha epeoPOPMICHHS ».
9.1.8. omarok Ne 8 «3pa30k (pakCHMIIBHOTO i IHUCY»
9.1.9. Jonarok Ne 9 «3pa30k 3asiBU PO HOBEPHEHHS 001aAHAHHSI.

10. PEKBI3UTH CEPBIC-IIPOBAMJIEPA
ToBapucTBo 3 ooMexeHoto BiamoigansHicTI0O «EKTA CEPBIC»
Micuesnaxomkenns: 03150, m. Kuis, Byin. [linoBa Oyn. 5, kopmyc 2, mitepa B1.
InenTudikaniitanit kox puauHOi ocobu 37415931
n/p UA763007110000026002052725648 B AT «IIpuBaTOank».
[TnaTHEX MOAATKy Ha MPUOYTOK Ha 3arajibHUX MiJCTaBax.

Firchimmyia
M418931 "




| ‘ -I[;HaTOK Ne 1

a0 Jlorosopy npo HaJaHHs NOCJIYT
«Tect-apaiiB» Ne374-2020 Bin 27.03.2020 p.

Biamosiguo 1o ymoB JloroBopy npo Hamauus mocnyr «Tect-apaiiBy Ne374-2020 Bix 27.03.2020 poky (mani — Jlorosip) y nanomy
Jonatky Ne 1 BCTaHOBIIOETHCSI HACTYIHUH BHuepnHUH nepernik O01agHaHHs, 3 IPUBOAY IKOTO MOXKE YKJIagaTuCs NaHui JloroBip, a Takox
HACTYIIHI LiHK Ta CTPOKH HamaHHs nociayr Cepsic-nipoBaiinepa 3a Jloroopom:

Hepenix Ob6nagHanus, WiHK Ta TepMiHu HaganHsa nociayr Cepsic-nposaiinepa:

HaiimenyBanns O01aqHaHHA

ina [Mocayru « TecT-apaiB» Bix uinu odnagHauHs, (%0)

Ctpok aii nociryru

MI'T - I'pyna ToBapiB ManorabaputHoi
moOyTOBOI TexHiKH, HOYTOYKH, MDY npyky,
MIPUHTEPHU, CKAHEPH, IPOSKTOPH,
(boTonpuHTepH, MEpexKeBe 00IaHAHHS
(MapLpyTHU3aTOp, MOJEM, KOMYTaTOop),
cMapT(OHH, TUIAHIIETH, iIrPOBI KOHCOII,
JOMAILHI KIHOTeaTpu, ayaio MarHiToQoHH,
MY3U4HI [IEHTPH, IUIEEPU BiICOAUCKIB,
CTaIliOHAPHI BiZEOIICEPH Ta MEJiaIlIeEpH,
BiJIeOKaMepH, eKIIH-KaMepH, HoTokamepH,
(orokamepu 3i 3miHHUM 00'ekTHBOM, GPS-
HaBIraTopH, Be0-KaMepH UL KOMIT'ToTepa,
BiJICOPEECTPATOPH, FAPHITYPH KOMIT'IOTEpHI,
KOMIT’0TepHa aKyCTHKa, KJIaBiaTypu
KOMII'IOTEpHi (IpoToBa irpoa Ta 6€3TpOTOBA),
MHUIII KOMIT'TOTepHi (ApOTOBa irposa Ta
6e3poToBa), MikpoOHH Ts1 KOMIT'IOTEPIB,
TiIoHepH Iudposoro TB, TB-TionepH, akycTHYHI
CHCTEMH TSI i UTOTH, aBTOPECHBEPH, IIBEHHI
MAIIUHKH 1 T.II., B aCOPTUMEHTI HE3aJIEKHO BiJl
MOJIelTi, [0 BXOIUTS 3rifgHo Kiacudikanii TOB
«Komdi Tpeitny mo xareropiit «Maina moGyrosa
TEXHiKa JJIs IOMY, KyXHi Ta Kpacu,
«Entertainment+KT», «Ayxnio- Ta Bineo
TexHika», «[HHOBauii Ta Tenekom», «Akcecyapu
CE / Gamingy.

5 % (11’ siTh BiICOTKIB)

Tpuoyame xanenoapHux OHig 3 Oamu
yraaoauus JJoeoeopy

BI'T — I'pyna ToBapiB BenmkorabapuTHOT
1noOyTOBOI TEXHIKH: yXoBa mada exekTpuaHui
KOMIIAKT, KOHJHI[IOHEp CILTIT, MOPO3MIbHA
KaMmepa, MOpO3HIbHA KaMepa BOy10BaHa,
MOpPO3UIIbHA CKPHHS, 00IrpiBad moBiTps,
OYHIITyBad MOBITPs, IUTHTA Ta30Ba, IUIHTA Ta30Ba
HACTIJIbHA, TUTUTA eJIEKTPHYHA, TUTHTA
eNeKTPHYHA HACTIIbHA, MOCYIOMHUITHA MAIIMHA,
BOyIOBaHa MOCYJOMHUIHA MaIllFHa, IpaJibHa
ManiuHa BOy10BaHa, pajbHa MallnHa
HAIiBaBTOMAT, MPAIbHA MAIIHHA 3
BEPTHKAJILHIM 3aBaHTAXKCHHSM, TIpajbHa
ManiuHa 3 QPOHTAIBHIM 3aBaHTaXXCHHSIM,
CyIIapKa, 3B0JI0XKYBad TIOBITPSI, XOIOAUIbHUK,
BOYIOBaHMH XOJIOAWIBHUK 1 T.II., B ACOPTUMEHTI
HE3aJIEXKHO BiJl MOJIEN, 1[0 BXOAUTH 3TiIHO
knacudikanii TOB «Komdi Tperin» mo
KaTeropiii «Benmka mobyroBa TexHiKka»

Hannit lonatok Ne 1 € HeBix eMHOIO YacTHHOIO [loroBopy.

MMy
3P415031




‘ i[oﬁamlc Ne 2
a0 Jlorosopy npo HaJaHHs NOCJIYT
«Tect-apaiiB» Ne374-2020 Bin 27.03.2020 p.

Biamogiguo 10 ymoB JloroBopy npo Hamauus mocnyr «Tect-apaiiBy Ne374-2020 Bix 27.03.2020 poky (mani — [lorosip) y paHomy
Jonatky Ne 2 BCTaHOBJICHO 3pa30K 3asiBU Ha 3aMiHy 00JIa HAHHS:

«dupexropy TOB «EKTA CEPBIC»

Scs L. O.

(TTIB)

(ampeca nmpoXKUBaHH:)

(uomep Tenedony, Viber)
ABA na 3aminy o01agHaHHsA

O6nanHaHHS MEpeaaeThCs MUTIM
Mexaniydi nomkopxeHas O0nagHanys
VnakoBka

_ (Hara) (ITimrmmc)».

Hannit lonatox Ne 2 € HeBin eMHOIO YacTHHOIO [loroBopy.

wﬁ“lulﬁmﬁ
1 37415931



JlomaTox Ne 3
10 JloroBopy npo HagaHHs HOCJIYT
«Tecr-apaiiB» Ne374-2020 Bix 27.03.2020 p.

Binmosigro 1o ymoB JloroBopy mpo HamaHHs nociyr «Tect-apaiiey» Ne374-2020 Bix 27.03.2020 poxky (nmani — Jorosip) y nanomy Jlomatky
Ne 3 BCTaHOBITIOETHCSI HACTYIHUH 3pa30K AKTY NpHHMaHHs-IIepeaadi o0JiafHaHHS:

«AKT npuiiMaHHsA-nIepeJaydi 00 1aJHAHHS
M. Kuie 20__ poxy

Croponu noroBop¥ IpoNaaanHs nociyr «Tect-apaiisy Ne374-2020 Bix 27.03.2020 poky (nmamni — {orosip):
ToBapucTeo 3 06MeReHO BinnoBinanbHicTiIo KEKTA CEPBIC» (naini - CepBic-npoBaiinep) , B oco6i mupekropa Slck 1.O., mo

nmie na migcrasi Cr, y i€l groponu, Ta
(IlpizBume, Im’s, Ilo-OaTbkoBI),

(ID)\ Luo\(pne apcs no yiansro Jlorosopy (mani — KutieHT), 3 iHIIO1 CTOpOHH,
i 1 myBaHHi iMeHYIOTbCsl sk CTOpOHH, a KOKeH okpemo — sk CtopoHa, kepyrooduch 1. 2.6. Jloroopy,
MANUCATH el aKT NpuiMaHHI-ARpeaadl offlaqHaHas (ami — AKT) Ipo Take:

1. 3a manmm Axrom KimieHT me -nipoBaiinep npuitmae O61aTHAHHS 3TiTHO YMOB [loroBopy.
Ha}laHHH Cepgic-nipoBaiinepom nocayr «Tect-npaii»:

(M(?Ka //odefzb 61;))1( IMEI abo cepitinuii nomep obradnanns)

3. Cepgic-mpoBaiinep BianoBinHO M 'y mepeBipsie BiamoBimHicTe OO6magnanus m.1.1.2, m.1.1.3. JloroBopy Ta
BCTAHOBIIIOE, U Misirae O6naaHangs 3 .

4.CepBic-mipoBaiiiep He Hece BiINOBIIaIB MOMIUTKOBO 371aH01 a00 3aiuuIeHoi B 00JaJHaHHI CiM-KapTH 91
KapTH [aMm’siTi, 3aXHCHOT IUTIBKM Ha eKpaHi Ta/afo 33 ja Ha 00JIa/IHaHHI, 32 MOXJIMBY BTpaTy JaHHX, L0 30epiraaucs y
nam’ati OOnasiHaHHs, 32 BTPATy 3aBaHTaXKEHHX \KITid 00paKEeHB, JOJATKIB, IIPOrpaM Ta iHIIOT iHpopMAaIIi]

5. Jlanuit AKT CKJIaJieHUH y TBOX €K3eMIUIIpax piB 10 OZTHOMY JUIsl KO)KHOT 31 CTOpiH

CEPBIC-IIPOBAVJIEP
ToBapucTBO 3 00MeKEHOI0 BiANMOBiTATBHICTIO
«EKTA CEPBIC» AV

KJIIEHT

Hannit lonatok Ne 3 € HeBin eMHO0 YacTHHOIO [loroBopy.




JlomaTox Ne 4
10 JIoroBopy npo HajxaHHs MOCIYT
«Tecr-apaiiB» Ne374-2020 Bix 27.03.2020 p.

Binmosigao 1o ymoB JloroBopy mpo HamgaHHs mociyr «Tect-npaiiB» Ne374-2020 Big 27.03.2020 poky (mani — Jlorosip) y naHomy
Jlonarky Ne 4 BCTaHOBITIOEThCSI HACTYITHUH 3pa30K akTy IpHHMaHHA-Tiepenadi (mosepHeHHs) O0nagHaHH:

«AKT npuiimanas-nepenadi (mosepHennst) O01agHaHHs

M. Kuie 20__ poxky

>s1, Hlo- 6aTLKOB1) 1[0 TIPHETHABCS poxy (1D ) o Jlorosopy (masi

— Kuienr), 3 inmmoi croponw,
SIKI Hajaui IpH CHUTBHO 3 {1k CTOpoHH, a KoXkeH okpeMo — sik CTOpoHa, KepyIounch yMoBaMH J0oroBopy,
MiANUCATH UeH akT npuiMaHHI-TIepenaRi (ngBepHeHH OOy 1HaHHS (Jalli — AKT) PO Take:

1. 3a manum Axtom CepBic-ipOB4iinep pF ieHT mpuiiMae OOmamHaHHA, sike Oyao HUM paHime nepemaHo Cepsic-
j B JloroBopy y 3B’sI3Ky i3:

1.1. mpuitasaTTsam CepBic-nipoBaiinepoM ® BaHETO p1 eHHs1 po BiMOBY y HajmauHi mociyr «Tect-apaiisy ABO
1.2. BinmoBoto KitienTa Bin Bukopucranus Engkrpghuoro LepTiidigaTy (HeodXinHe migkpecanTn).
2. Omnuc OGnanHaHHS, siKe TToBepTaeThest KimigHTy? A

El ag/cepzun 1t Homep Obnaonanis)
3. TlignucanHsM AaHOTO AKTY KmeHT mz[TBep/:mcye TpH OnanHaHHA Bix CepBic-ipoBaiinepa y TOMy X CTaHi, y
sixoMy e O6magaanHs Oyino nepexano Cepaic-TipoBaiinepy, Ta Bl icTy/Tiperensiit 1o CepBic-ipoBaiiaepa.
4. [laHuWit AKT CKJIaJeHAH Y TBOX €K3EMIUIIpax PiBHOI IOPULUYHOI CHIIM — IO OXHOMY s KOKHOT 31 CTOpiH.
5. HIANACU CTOPIH
CEPBIC-IIPOBAMIEP KJIIEHT
ToBapucTBO 3 00MeKEHOI0 BiANOBIiAAIBHICTIO
«EKTA CEPBIC»

».

Hannit lomatox Ne 4 € HeBin’ eMHOIO YacTHHOIO J[oroBOpYy.

iy
b 37418931




JlomaTox Ne 5
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaiiB» Ne374-2020 Bix 27.03.2020 p.

Bigmosinro mo m. 5.2,-5.5. JlqroBopy) mpo Hamanus nocuyr «Tect-mpaiiB» Ne374-2020 Bix 27.03.2020 poky (mami — Jlorosip) y
naHoMy Jlonatky Ne 5 BCTaHQBIMIOS TBYNPO [TOBEPHEHHS TPOIIOBHUX KOIITIB:

«Jupexropy TOB «KEKTA-CEPBIC»
Sen 1.O.

(ITIB)

(ampeca nMpoKUBaHHS)

(HoMep Tenedony)

PO NMOBEPHEHHS
A, (mami — KitieHT), 0 IpHEAHABCS
«Tect-apaii» Ne374-2020 Bix 27.03.2020 poky, manoro 3asBoro mpoury TO
MEHI TPOIIOBI KOWITH, sIKi Oynu crutadeHi ”? 20
3a HACTYITHUMH PEKBI3UTaMU:

PP B

M®O

€IPTIOY

[Ipu3HayeHHs aTexy

OpnepxyBay

JI0 IOTOBOPY TPO HaJlaHHS MOCIYT
TA-CEPRIC» (mani — CepBic-ipoBaiigep) MOBEpHYTH
{ ciyfy «Tect-npaiiBy» y po3mipi

_ (Hara) ( IIB ra IMigmuc)

Janwii JTonatok Ne 5 € HeBin’ eMHOIO yacTHHOIO J[oroBopy.

'Hw‘.ulﬁlmi
A 37415031

10



JlomaTox Ne 6
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 27.03.2020 p.

BinmosinHo 10 yMOB oroBopy mpo HamaHHS mociyr «Tect-mpaiisy Ne374-2020 Bix 27.03.2020 poxy (mani — Jlorosip) y maHomy
Jlomarky Ne 6 BCTaHOBIICHO 3pa30K 3asIBH-TIOBIJOMIICHHS TIpo 3aMiHy O6nagHaHHs (epeodopMIiIeHHs):

«/Iupexropy TOB «EKTA-CEPBIC»
SAcs 1.O.

(TTIB)

gp&)npomnsaﬂm)

ep TexeQoHy)

3ASIBA-ITOBI
npo 3aminy OonaaHak

A, (maxni — KitieHr), o npueHaBcs (ID ) 1o JToroBopy Mpo HaJaHHs
nocnyr «Tect-mpaiiBy Ne374-2020 Bix 27.03.2020 poky, qaHOO 3asBOIO r@ : B AEKJTA-CEPBIC» (mani — Cepsic-mipoBaiiziep)

po 3aMiHy Hajexuoro MeHi Obnagnanus y Marasuni “Comfy” BianoBizHONZO
OOnagHaHHA i3 HACTYITHUMH XapaKTepHCTHKAMU:

(yina Obnaonanus)

IIpuunna 3amian O6nagHaHHS y MarasuHi:

Janoro 3assoro npoiry Cepsic-npoBaiinepa nepeohopMuTH OIUIadeHy MHOIO MOCIyry Ha HoBe O0NaqHaHHS.
__ (Mara) ( MIB Ta ITigmuc)».

Hannit lomatox Ne 6 € HeBi' eMHOIO YacTHHOIO J[oroBOpYy.

'w”‘.l.'ll-lltmi
A ITd15931

11



JomaTox Ne 7
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 27.03.2020 p.

Biamosiguo 1o 1. 8.9. lorosopy mnpo Hagauus mocayr «Tect-apaiisy» Ne374-2020 Big 27.03.2020 poky (mami — J{orosip) y nanomy
Jonatky Ne 7 BCTaHOBJICHO 3pa30K 3asBU Ha IEPEOPOPMIICHHS:

Jupexropy TOB «EKTA-CEPBIC»
SAcs 1.O.

(TTIB)

(ampeca mpoKUBaHHS)

(Homep Tenedony)

nepeoopMIIeHHS

ﬂa
«Tect-apaii» Ne374-2020 Bix 27.03.2020 p
mociyry Ha

A
BJIACHUKA), 13 HACTYIHUX MPUYHH: < </ [

N4
(8xazamu npu peopoppienst

- 710 11 aBcst PoKy 1o JloroBopy Ipo HaJlaHHs HOCIYT
'y na”oto 3asBgre-Tipomry TOB «EKTA-CEPBIC» (mani — CepBic-nipoBaiinep) nepeodopMutu
(Bkazatu IIIb HOBOro

(Mlata)

ITigmmc noBoro Kiienra

[0anum nionucom st niomeepo.
naoanns nocaye « Tecm-opaiiey Ne374-2020 6io 27.03.2020 poxy |

JlaHa 3asiBa € TOKYMEHTOM, 110 MiATBEP/KYE 3aMiHy CTOPOHH Y 3000B’sI3aHHI 39 oBopop rpo HamaHHs rocayr «Tect-npaiiBy
Ne374-2020 Big 27.03.2020 poky 3a ymoBH 11 moroxeHHs: CepBic-poBaiiiepoM.»

Januit Jlonatok Ne 7 € HeBi’ eMHOIO 4aCTHHOIO J[oroBODY.

Tucinmyia
y JMT;HT'-I

12



JlomaTtox Ne 8
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 27.03.2020 p.

Bignosigno 1o ymoB J{oroBopy mpo HaganHs mociyr «Tect-apaiis» Ne374-2020 Bin 27.03.2020 poky (mani — [lorosip) y nanomy
Jonarky Ne8 BcTaHOBIEHO 3pa30K (haKCUMIIEHOTO TTiJIIHCY.

3pa3ok pakCHMITBHOTO MiIHUCY:

Janwuii JlTonatok Ne§ € HeBix’eMHOIO 4acTHHOIO J[oroBopy.

13



‘ -Z[(iz[aTOK Ne 9
a0 Jlorosopy npo HaJaHHs NOCJIYT
«Tect-apaiiB» Ne374-2020 Bin 27.03.2020 p.

BigmosigHo 1o ymoB norosopy npo HagaHHs mociyr «Tect-mpaiiB» Ne374-2020 Bix 27.03.2020 poxy (mani — Jlorosip) y nanomy
Jlomatky Ne9 BcTaHOBIIEHO 3pa30K 3asiBU IIPO MOBEPHEHHS 00JIaHAHHS:

«Iupexropy TOB «EKTA CEPBIC»
Scs 1.0.
Bin koro:

(TTIB)

(ampeca mpo>KUBaHHS)

(aomep Tenedony)

3ASIBA npo nosepHeHHs 00J1aJHAHHSA

A, (maui — KimieHT), 1o npueHaBcs poxy
(ID ) o JoroBopy mpo Hamauus mocayr «Tect-apaii» Ne374-2020 Bix 27.03.2020 poky manoro 3asiBoto mpoiury TOB «<EKTA
CEPBIC» (mani — CepBic-mipoBaiifepa) HIOBEpHYTH MEHI MO€ 00JIalHAHHS:

(mapka, moodens, supoonux, IMEI abo cepitinuii nomep obraonanns)

IMpyunHa  TOBepHEHHs  OONAJHAHHA: TOCIYrol0  3aMiHM  OONaJHAHHA  KOPHCTYBaTHCS He  Oaxalo,  OCKIJIbKH

Iperensiit no TOB «kEKTA CEPBIC» e mato.

__ (Mara) ( IIB Ta Iigmuc)».

Januit Jlonatokx Ne 9 € HeBia’ eMHOIO yacTHHOIO J[oroBopy.

14
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