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3ATBEPOXXEHO:

OUNPEKTOP TOB «CAIMOPT.YA»

AR P /Kipii1 €.B./

«08» nuctonapa 2022 poky

AOorosipP
nNPO HAOAHHA Nocnyr (BUKOHAHH4A POBIT)

ToBapuCcTBO 3 o6MeXXeHolo BignoBiganbHicTio "CAMMOPT.YA", lopuandHa ocoba, HanexxHMM YMHOM CTBOPEH3,
3apeecTpoBaHa Ta fitoya y BIAMOBIOHOCTI OO 3aKOHOOABCTBA YKpPaiHW, iMeHoBaHa Hadani 3a TeKCTOM —
"BuKoHaBeLb", B 0cobi aupekTopa Kipia €sreHa BonoaMMmpoBmya, ak1in aie Ha nigcrasi CTaTyTy,

Kepytoumcb LIMBINbHMM KogeKCcoM YKpaiHW, 3aKoHOM YKpaiHM «[1po 3axMUCT MpaB CroXXuBadiB», [NpaBuniamMu
No6yToBOro 06CcNyroByBaHHA HaceneHHs, 3aTBepAyXeHMMU MocTaHoBo KabiHeTy MiHicTpiB YKpaiHu Big 16 TpaBHA
1994 poky N2 313, B UMHHUX pefakKLisx, a TakoX iHLWKMKM HOPMaTUBHO-MPaBOBMMMK aKTaMU YKpaiHuy,

OitoUn Ha NigcTaBi cTaTen 633, 641, 642 LUMBiNbHOro kogekcy YKpaiHu,
nMponoHye Byab-aKil di3nUHIN ocobi, iKka BONOAIE HaNeXHO LIMBINIbHOK MNPaBo Ta Aie3aaTHICTIO ANa yKNaaeHHs
TaKoOro MpaBoOYMHY , IMEHOBAHIM Hagani 3a TEKCTOM — "3aMOBHMUK', yKMacTW LeW [Ooroeip, BMKIaALeHUM y
CTaHOAPTHIN Ta He3MIiHHIM ang Bcix dopMi y BUrnagi nyoniyHoi odeptn (MponosuLii yknacty Lorogip), LWAAXOM
MPUNHATTS B LLITOMY HaCTYMHUX YMOB:
CTATTA 1.
MNPEOMET OOroBOPY

1.1. B nopsaaky, CTPOKKM Ta Ha yMoBax, nepeabadeHunx gaHmm [orosopoM Ta [JoaoaTkaMu OO HbOro, LLO € MOro
HEeBIO'EMHUMM CKNagoBMMK, BUKoOHaBellb MNpuMMae Ha cebe 3060B'A3aHHA OpraHizyBaTW HadaHHA Mocnyr
(BUKOHaHHSA pob6iT), NnepenbadeHumx BignosigH1M CepsicoM (Hagani — "nocnyrn' Ta/abo "poboTi"), 3aMOBHUKaM, SIKi
€ 3aKOHHUMW BMacHMKaMm / Bonodinsusamum Cepsicy Ta TOBapy, Ha AKMUI PO3MOBCIOAXKYETbCA CepBic.

1.2. CepBic - po3pobneHnit / noegHaHnin BUKoHaBLEM KOMMIEKC Nocnyr Ta/abo pobiT Wo4o BignoBigHoro Tosapy,
AKi HaJalTbCA 3aMOBHMKaM, AKi € 3aKOHHWMM BNacHMKaMu / BONMOLINbLUAMK Takux ToBapy Ta CepBicy.

1.3. ToBHUM nNepenik fitounx CepsiciB BUKOHaBLS, iX 3MICT Ta HanMoBHeHHS (Nepenik nocnyr Ta/abo pobiT), Wwo
BXOOATb 00 KOoyXHoro Cepsgicy, CTPOKMU, MOPSaAoK Ta YMOBU HafaHHSA (BUKOHaHHA) Takux nocnyr (pobiT), cTpok aii
CepsBicy, Ta iHWa iHdopMauia), BU3HadaeTbca B Jooatky N21 go gaHoro [JoroBopy, WO € WMOro HeBig'eMHO
CKJ1TagoBoOto.

1.4. HanMmeHyBaHHA Cepsicy Ta AaTa yKNafeHHSA Lboro [JoroBopy 3a3Ha4yaloTbCa Y PO3pPaxyHKOBOMY JOKYMEHTI,
AKMW HagaeTbca 3aMOBHUKY Micna onnatu BapTocTi CepBsicy (crnnaTth cymm [orosopy) B MicLi npuabaHHa Cepsicy
(yknageHHa [JoroBopy), a caMe — y napTHepiB BMKoHaBUA (MarasmHu, IHTepHeT-MarasamHu, oHNnanH-MangaH4YnKkm
Ta iH.) abo 6e3nocepenHbo y BrKoOHaBLA.

[Onsa ymMoB gaHoro [JoroBopy Mif po3paxyHKOBMM AOKYMeHTOM CTOPOHM MaloTb Ha yBasi 6yab-aKM OOKYMEHT (B
TOMY 4YMCAi MOro eneKTPOHHY KOMito), BUAAHMM MpoAaBLEM WO NiATBEPOYKYE cniaTy BapTocTi CepBicy (cniaTy
cymu Jorosopy) 6yab-aKMM He 3a60pOHEHMM 3aKOHO4ABCTBOM YKpaiHM CNocoboM.

1.5. MpeomMeToM gaHoro JoroBopy, OKPIiM OCHOBHUX Mocnyr (pobiT), aki nepenbadyeHi nyHkToM 1.1. [loroBopy, €
[00aTKOBI CyNyTHI Nocnyru (po6oTun), BUYEPMHUM Nepenik aKMx BU3HaveHnin Jogatkom N2 2 0o gaHoro [Jorosopy,
AKUI € MOro HEBIO'EMHOKO CK1agO0OBOO.
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1.6. BMKOHaBeLb Ma€ MpaBoO 3a5ydaTy A0 HagaHHA Mocnyr (BMKOHaHHA pobiT) TpeTix ocib 6e3 [ooaTKoBOro
rnorog)keHHa i3 3aMOBHUMKOM. B 6ynb-g9KoMy pasi BignoBiganbHICTb 3@ dKiCTb, 06CAr Ta CBOEYACHICTb HadaHHSA
nocnyr (BUKOHaHHSA pobiT) Nepen 3aMOBHMKOM Hece BrKoHaBeLb.
1.7. MpuenHyYMcb 00 Uboro [LJoroBopy 3aMOBHWK MIOATBEPOKYE, WO BiH YCBIOOMIOE, WO MOCAYru, sKi
nepenbaveHi BignoeigHMM CepsicoM, O6yaoyTb HapaBaTUCb BukoHaBueM, TOBapMUCTBOM 3 OOMEXKEeHO
BignosiganbHicTio «CAMNMNOPT.YA», Ta Te, LLO BCIO BiAMNoOBiOanbHICTb 3a CBOEYacHe, AKiCHe Ta HalexHe HagaHH4a
TakMx Nocnyr Hece BrkoHaBeLb. KNieHT 3060B'A3yETbCA HaNpaBAATK BCi CBOI BUMOIM Ta NpeTeH3ii Woao HagaHHSA
Mocnyr BUKMOYHO BUKOHaBLO.
CTATTA 2.
LUIHA OOroBOPY. NOPAOOK PO3PAXYHKIB
2]. MpaBo 3aMOBWUTM Mocnyrn (pob6oTh) Ha ymMoBax Lboro [oroBopy M oTpuMMaTK ix B MOBHOMY o6casi,
nepenbavyeHoMy BignoBioHUM CepBiCOM, BUHMKAE 3 MOMEHTY YKNageHHAa gaHoro Lorosopy WoAo BiAMoBigHOro
Cepeicy (MpuvabaHHa 3aMoBHMKOM CepBicy).
2.2.CnnaTa 3aMoBHMKOM BapTocTi CepBicy (UiHW [loroBopy) o3Ha4ae criaTy HUM BCix mocnyr (pobiT) Ta MaTepianis,
aki nepenbadeHi CepsicoM, 3rigHo JoaaTky N2 1 ao aaHoro [Jorosopy.
2.3. 3aMOBHWK Cr/ladye 3a 3aMOBJIeHi HUM [00aTKOBI CynyTHI nocnyru (po6oTun) Ta/abo MaTepianu, AKi He BXOOSTb
no obeary nocnyr (po6it) Ta MaTepianie, BU3HadeHoro npuabaHmum CepsicoM, 6esnocepenHbo BukoHaBLto, 3rigHO
TapudiB OCTaHHBbOTO, AIFOUYNX Ha MOMEHT 3aMOB/IEHHS TaKMX 00AATKOBUX CyMyTHIX mocnyr (pobiT) Ta/abo MaTepianis
B MOPSAAKY Ta CTPOKM, y3romxeHi CTopoHaMmM 0OAATKOBO.
2.4, LliHa uboro [loroBopy CKIagaEeTbCs 3 YCiX CyM, ornjiavyeHMx 3aMOBHMKOM 3a LM [JOroBopoM, a caMe — 3 BapTOCTi
Cepeicy, a y BMMNagKy 3aMOBIEHHS O00OaTKOBMX Mocnyr (pobiT) Ta MaTtepianis, - 3 BapTocTi CepBicy Ta 3 CyMM
BapPTOCTi TaKMX 0OOATKOBUX MOCnyr (pobiT) Ta MaTepianis.
CTATTH 3.
YMOBMU, NOPAOOK TA CTPOKU HAOAHH4A NoCcnyr (BUKOHAHHSA POBIT)
3.1. Nocnyru (po6oTu) 3a UMM [LOroBOpPOM HadaTbes (BUKOHYIOTbCA) BUKOHaBLEM 3@ YMOBMK OnlaTy 3aMOBHUKOM
BapToCTi CepBicy, WO MigTBepOXKYETbCA PO3PaXyHKOBUM OOKYMEHTOM, AKMIN 3aMOBHUK 3060B'A3aH1M Npen’ aBuUTH
BUKOHaBLIIO [0 MOYaTKy HagaHHS NOCnyr (BUKOHAHHSA pob6iT).
3.2. Mocnyrn HagatoTbcs (POBOTU BUKOHYIOTbCA) Ha MiACTaBi 3aMOBMEeHHS 3aMOBHWMKaA, B KOMY 3a3Ha4yacTbcd
HOMep Ta AaTa PO3pPaxyHKOBOro AOKYMeHTa, Ha3Ba npuabaHoro Cepsicy, AaHi 3aMoBHMKa (Mpi3BuLLe, iM'g, Mo-
OaTbKOBI) Ta KOHTaKTHWI TenedboH 3aMOBHMKA, @ TaKOX iHLWa iHbopMauia Ta OaHi, ki HeobxigHi oNg HagaHHA
rnocnyr (BUKOHaHHSA pobiT).
3.3. 3aMOBMEeHHA NPUMMaETbCA LinoaoboBo 3a TenedoHamu:
Loao cynposoaxysanbHux Cepsicie: 0800 30 50 24* a6o +38 044 390 03 30**
Lwoao BuisHmux Cepsicis: +38 044 228 82 89**
*BCi A3BiHKY onN/1a4yloTbCS 3rigHo Ailo4Ynx Tapugis oneparopiB 3B'A3Ky
**gci A3BiHKU 3i cTALiOHAPHUX Tesle¢pOHIB 6e3KOLUTOBHI B MeXXaxX YKpdAiHU, 3 MO6iNnbHUX TesiedoHiB - 3rigHo
TapugiB oneparopiB Mo6isIbHOro 3B’a3Ky.
abo, aKLo e nepenbadeHo ymoBamm CepBicy, 6e3nocepeHbo y Micui npuabdaHHa CepBicy (YKNageHHAa 4aHoro
LoroBopy).
Micna oTpMMaHHS 3aMOBMEeHHA BMKOHaBeLb MOroKye CTPOK Ta Miclle HagaHHea Mociyr (BUKOHaHHA pobiT) 3
3aMOBHWKOM.
3.4. B 3anexxHocCTi Big Buay npuabdaHoro Cepsicy Nocnyrn HagatoTbes (PoboTH BUKOHYIOTHCA):
-y cepBiCHOMY LieHTpi BnkoHaBLg;
- 33 apecoto, BKa3aHO 3aMOBHMKOM B 3aMOBJIEHHI, AKLLO TaKa agpeca 3HaXoAUTbCA B HACENEHOMY MyHKTI, AKUM
BXOOWTb OO0 mMepeniky HaceneHuMx MyHKTIB, WO 3a3HadeHumn B Joaatky N3 fo gaHoro [JoroBopy, WO € MOro
HEeBIA'EMHOIO CKMag0BOIO;
- OUCTaHLINHO.
3.41. Y BUNagKy HagaHHa nocnyr (BUKOHaHHA pobiT) B cepBicHOMY LieHTpi BUKOHaBLSA OOCTaBKa ToBapy, LLOOO
AKOro HaOaBaTUMYTbCA MOCAYrU (BUKOHYBAaTUMYTbCA POOOTM) B OOOX HampAMKax 3OINCHIOETbCH BKasaHUM
BrKOHaBLUEM MepeBI3HMKOM 3a pPaxyHOK BMKoOHaBUA (32 MpMHLUMNOM Big4iNeHHAa — BigOINEHHA, AKLWO iHWKN
NPEUHLUKXM NpaAMOo He nepenbadveHni CepBicoMm).



& SUPPORT.UA

MNepepaya ToBapy 3LiIMCHIOETLCA 3a NonepenHiM noromxeHHamM CTopiH.

BionoBiganbHicTb 3a 3ab6e3nedeHHa 36epeXkeHHs ToBapy (HaneXHicTb ii makyBaHHA Ta MapKyBaHHS) nig 4dac
nepeBe3seHHAa Hece CTOpOHa-BiaNpPaBHMK.

3aMOBHWK 30060B'A3aHUM OOHOYACHO 3 TOBAapOM nMnepedat BUKOHaBUK BCi OOKYMEHTU, MNepenik aKkux
BM3Ha4aEeTbCs BignoigHo 0o Ceps.icy.

3.4.2. Y BUNaAKy HafaHHA nocnyr (BUKOHaHHSA pob6iT) 3a agpecoto, BKa3aHO 3aMOBHUKOM B 3aMOBEHHI, BUi3g,
daxiBuA(-iB) 3AiINMCHIOETbCA B MOMNepenHbo y3romKeHMM OeHb Ta 4ac.

3aMOBHUK 3060B'A3yeTbcs 3a6e3MeYmnT CBO MPUCYTHICTb a0 MPUCYTHICTb iHLIOI BMOBHOBAXEHO! HUM 0cobu B
MorooyKeHMM AeHb Ta Yac 3a BU3HaUYeHOoo afpecolo.

[Mpe3toMyeTbCe, Lo 0co6a, Aka NPUCYTHSA B MiCLi HadaHHS Mocnyr (BMKOHaHHA po6iT) B MOromyXeHu OeHb Ta Yac
BMOBHOBAYXeHa 3aMOBHWMKOM Ha MPUNHATTS OyOb-AKUX pilleHb, 9Ki BUMaraTMMyTbCa ON9 HaNeXXHOro HagaHHsa
nocnyr  (BUMKoHaHHs  pobiT). Bydb-9KMX  OOOaTKOBMX  MIOATBEPMKEHb  MOBHOBakeHb Ta [/  abo
BCTaHOBMEHHSA/MIOATBEPOXKEHHA 0COBUCTOCTI Takoi 0cobM BUKOHABLEM He 3MIMCHIOETLCS Ta He BXOOWTb OO MOro
KoMneTeHLUii. Bci Ta 6yab-sKi pilleHHs / NOromkeHHs, NpUNHATI / 30iMCHEHI Takol 0cob0lo BBaXKaTUMYTbCS
pilleHHaMM / norogyeHHAMU, MPUNHATUMMN [/ 3AINCHEHUMU 3aMOBHUKOM.

3aMOBHWMK, Ha MigcTaBi MyHKTY 1.5. gaHoro [JoroBopy, Ma€e Npago, 3a MOrogXXeHHam 3 BMkoHaBLeM, 3a 4OOATKOBY
nnaTty, 3aMOBUTWM BWI3Q4 OCTaHHLOro ANA HafdaHHA MOCNyr (BMKOHaHHA pPo6IT) 3a agpeco 3aMOBHMKA, AKa
3HaXoOMTbCA B HAaCENEeHOMY MYHKTI, AKMIN He BXOOMTb 40 Nepeniky HaceneHMx NyHKTIB, Lo 3a3HadyeHun B [logaTKy
Ne3 no gaHoro [Jorosopy.

3.4.3.Y BMNagKy HagaHHA Nocnyr (BUKOHaHHSA PobiT) ANCTaHLUIMHO, 3aMOBHUKY HEOOXiAHO 3'€AHATMUCS 3 TEXHIYHUM
daxiBLeM BukoHaBLS, rnepebyBaTM Ha EMEKTPOHHIN CTopiHLUi http://support.ua Ta BWKOHYBaTU BCi BKasiBKWU
daxiBus.

3.5. Mocnyrn HapgatoTbCca (POBOTU BUKOHYIOTbCA) BUK/IOUYHO 33 YMOBM 3abe3nedyeHHa 3aMOBHUMKOM HeobXiaHMX
TEXHIYHMX YMOB O/19 HaJaHHA Nocnyr (BUKOHaHHA po6iT). Mepenik TakmMx yMOB BU3HAYaETbCH BiAMNoBigAHO OO BUOY
npuabaHoro Cepsicy B JoaaTtky N2 1 0o gaHoro [oroeopy.

351 Y Bunagky HeszabesneyeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHS Mocnyr (BMKOHaHHA pobiT)
BiOKNaAOaETbCa Ha Yac, HeobXiaHMIM Ang 3a6e3neYeHHA 3aMOBHMKOM HaneXHUX YMOB, ane el CTPOK He MOBUHEH
rnepeBuLLYBaTM CTPOKY fii Lboro [JJoroBopy, AKMIM BU3HAYaETbCA BiAMoOBiAHO A0 BMAY npuabaHoro Cepsicy.

3.6. Micng norooykeHHsa OaTy Ta Yacy HafaHHsa rnocnyr (MpoBefeHHs pobiT), BBaYKaETbCs, LLO 3aMOBHUWK B349B Ha
cebe 3060B'A3aHHA B 3a3HaYeHUN TEPMiH 3a6e3neUnT YMOBU, 33 AKX MOXKYTb BYyTU HadaHi mocnyrn (BUKOHaHI
poboTu), nepenbadeHi CepBicom.

3.6.1. Mpu UboMy, 9KLIO BuUKOHaBeLb, Nicna ornaay Micus HagaHHa nocnyr (MpoBeoeHHs pobiT) Ta/abo Tosapy,
WOAO AKOro MaloTb HafaBaTUCHa MOCnyrK (BUKOHYBaTUCb POBOTK), BUSBWUTD, WO 3aMOBHUKOM He 3abe3nedeHi
YMOBW, MPU SKNX MOXKYTb BYTW HadaHi (BUKOHaHI) 3aMoBneHi nocnyru (poboTu) Ta/abo BUSBUTL HEOBXIOHICTb Y
[0OaTKOBUX Mocnyrax (po6oTax), Mpo Aki He MoBIAOMMASB 3aMOBHMUK, TakMIM BUi3O BUKoHaBUS omnnadyeTbca
3aMOBHWKOM K MoMepefHin orna Micla HagaHHs Mocnyr (BMKOHaHHA pobiT) 3rigHo aitoumnx Tapmndis BukoHasLs.

3.6.2. 3aMOBHWMK Ma€ MpaBo nonepenHbo 3aMOBUTU BUI3O BuKoHaBUS Ha agpecy, 3a 9KOK HagaBaTUMYTbCS
rnocnyru (BUKOHYyBaTUMYTbCA POBOTM) ONA MonepeaHboro ornaay Micus HagaHHA nocnyr (BUKOHaHHA pobiT) Wwoao
BiOMOBIOAHOCTI OCTaHHbLOIO yMOBaM, §Ki MOBMHEH 3abe3medYnTh 3aMOBHMUK, L0 BM3HAYaloTbCs BiAMOBIOHO 00
CepsBicy.

3.6.3. Y BMNagKy 3aMOBMeHHsa BMi3ay BukoHaBUa on4a nonepegHboro ornaay Micuga HagaHHa nocnyr (BUKOHaAHHS
pPO6iT) 3aMOBHIMK OMavye TakM BUi3a, 000aTKOBO 3rigHO Aitoumnx TapurdiB BrukoHaBLg, B mopaaKy, nepegbavyeHomy
NyHKTI 2.3. [lorosBopy.

3.6.4. B pe3ynbTaTi monepenHboro orngay Micusa HagaHHa nocnyr (BUKOHaHHA pobiT), BUkoHaBelb 3060B'A3aHMIN
BM3HAYUTU, GKi KOHKPETHI YMOBM HEOOXiAHO 3a6e3neunTi ONg NpoBeaeHHsA 3aMOBNIeHMX BUAIB nocnyr (po6iT), mpo
WO NpeacTaBHMK BUkoHaBUS cKnagae AKT nonepeaHboro ornaay, SkMin nignmcyeTbca o6oma CTopoHamMu.

3.7. o moyaTKy HafaHHA mocnyr (BMKOHaHHA PO6IT) 3aMOBHUK MOBUHEH HagaTW BUKOHaBLUIO OOKYMEHT, WO
niaTBepmyKyE crinaTy BapTocTi CepBicy (pOo3paxyHKOBUN OOKYMEHT) Ta/abo (3a HafBHOCTI) OOKYMEHT, B SIKOMY
BinoB6pakeHo cyTb Ta obcsr CepBicy (cepTUdikaT, maM'sTKa CroXKMBaYa, eNeKTPOHHWI cepTUdikaT / eNeKTPOHHMUA
KMOY Ta iH.), @ TakoX BCi eKcnnyaTauilHi OOKYMeHTM Ha ToBap, WOoOO fKOro HaOdaBaTUMMYTbCA MOCNYyru
(BMKOHYBaTUMyTbCa pPOBOTK), B TOMY YUCHI M HaNEXHO 3aMNoOBHEHWW OpPUriHanbHUIM rapaHTiMHWUKA TanoH
BMPOBOHMKa.
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3.8. CTpOK HafaHHSa nocnyr (BUKOHaAHHA pobiT) BU3HAYaETbCH BianoBiaHo Ao npuabaHoro Ceps.icy.

3.9. Yci nutaHHsa Ta/a6o npeTeHsii woao paHoro foroeopy Ta/a6o yMOB BUKOHaHHS [OroBopy, 3aMOBHUK
BperynboBy€E BUKITIOYHO 3 BUKoHaBLeM.

CTATTA 4.
noPAAOK 30AUI-MPUAMAHHSA HAOAHUX NOCNYT (BUKOHAHUX POBIT)

4.1. Mepenada HagaHUX Nocnyr (BUKOHaHWX pobiT) BMkoHaBLEM Ta iX MPUMMaAHHA 3aMOBHMKOM 3[0iMCHIOETLCA B
MOMEHT 3aBepLUeHHS iX HagaHHSA (BUKOHaHHA) B HAaCTYMHUX MOopaaKy Ta cnocobu:

- Y BUNagky NpUMMaHHA Mocnyr (BUKOHaHHS po6iT) 3a MicLe3HaxomKeHHAM 3aMOBHMKA - LUASXOM MiAnMCcaHHe
AKTY MpUMMaHHa-nepenadi HagaHWx Nocnyr (BMKOHaHUX pobiT) (Hagani 3a TekcToM — AKT);

-y BUMagKy npumnMaHHa nocnyr (BUKOHaHHSA pobiT) B MPUMILLEHHI KOMMaHii-nepeBi3HMKa — LWAAXOM NianMcaHHA
TPAHCMNOPTHOI HaKNagHOI KOMMNaHii-NepeBi3HMKa;
-y BUMaOKy MpUWMaHHe Mocnyr (BUKOHAHHSA po6iT) AMCTaHUIMHO — HagaTW (Hamicnatuv) NigTBepOyKeHHs B
eNeKTPOHHIN dopMi abo B TenedboHHOMY PEXKUMI.

4.2. 3aMOBHWK 30060B'A3aHUM NepeBipUTU SKICTb Ta 06cAr HagaHUX NOCNyr (BUKOHaHMX pobiT) Ta:

42]. y BMMNAOKY BIiOCYTHOCTI MpeTeHsin: nignucaTy AKT abo TpaHCMOPTHY HaknagHy / HapaTw (Hagicnatin)
nigTBEpPOXKEHHA B €NEKTPOHHIN GopMi abo B TelePOHHOMY PeEXKMMI;

4.2.2.y BUNaaKy HaaBHOCTI ByOb-AKMX OBFPYHTOBAHUX NpeTeH3iM: HanrcaTy BMOTMBOBAaHY BiAMOBY BiJ MPUMNHATTA
HadaHWX Nocnyr (BUMKOHaHUX Po6IT) abo NpeTeH3ito 3 BUKNAAEHHAM CBOIX OBrpYHTOBAHUX HaMEeXHO OOBeAeHMX
BUMOT:

-y BignoBigHoMy noni B AKTi;
- Ha OKpeMOoMYy apkKyLli Nanepy, AKMW 0ogaTh 0o AKTY abo TpaHCMoPTHOI HaKNaoHof;
- B €N1IEKTPOHHOMY MOBIOAOMEHH.

4.3.3 MOMEHTY NianmMcaHHsa 3aMOBHMKOM AKTY / TPaHCMOPTHOI HakNagHoi / HagaHHs (HagcUNaHHA) MigTBEPOYKEHHA
B €MeKTPOHHIN dopMi abo B TenedoHHOMY pPeXXuUMi rnocnyrn (poboTh) BBaXKatoTbCA HadaHUMU (BUKOHAHMMM)
AKICHO, B MOBHOMY 06CA3i Ta CBOEYACHO.

4.4, Y BUMaOKy, SKWO 3aMOBHUK He nignuue AKT / TpaHCMopTHY HaknagHy / He HagacTb (He Haaiwne)
NigTBepOYKEHHSA B €NeKTPOHHIM dopMi abo B TerlepoOHHOMY pexuMi, gk Le nepepbadeHo nMyHKTOM 4.2.1. i, npu
LbOMY, HEe HaJacTb BMOTMBOBaHY BiAMOBY Bif MPUNHATTS HadaHUX MOCNyr (BUKOHaHUX pobiT) abo npeTeHsito 3
BMKIAQEHHAM CBOIX OBIPYHTOBAHMX HaNeXHo OoBeAeHMX BUMOT, 9K Le nepenbadyeHo NyHKTOM 4.2.2., B MOMEHT
NPUMUHATTA Nocnyr (pobiT), Taki mocnyru (pob6oTu) BBaXKatoTbCs HaJaHUMK (BUKOHaHMMM) AKICHO, B MTOBHOMY 06CA3i
Ta CBO€YACHO. BUHATKOM 3 OaHOIMo MYyHKTY € BUHUKHEHHA MPOTArOM rapaHTIMHOMO CTPOKY Ha HagaHi mocnyru
(BUKOHaHi po60THK), BCTAaHOBEHOrO BUKOHABLEM, MPUXOBAaHMX HEQONIKIB B nocnyrax (poboTax), TOBTO TaKMx, aKi
He MornmM OyTW BUABNEHI MPW 3BUYAMHOMY MNPUMAMaHHI. Mpo BUABMNEHHI MPUXOBaHi HepooMiKM 3aMOBHUK
30060B'A3aHUM NOBIAOMUTU BUKOHaBLS B CTPOK He Mi3Hilwe 2 (0BOX) PpOOOYMX OHIB 3 MOMEHTY iX BUABEHHS.

45. B pa3i 3aMOBfieHHs 3aMOBHMKOM [04aTKOBUX CYMYTHIX nocnyr (pobiT) Ta/abo MaTepianis, Taki 000aTKOBI
cynyTHi (nocnyru) po6oTu Ta/abo MaTepianu BigobparkatoTbesi B AKTI. Mepenaya-rnpruinMaHHa 0OOaTKOBUX CYMyTHIX
nocnyr (po6iT) 3OiIMCHIOETbCA B MOPSAOKY Ta Ha yMoBax, nepenbadeHux ANa nepepadi-rpuiiMaHHa OCHOBHUX
rnocnyr (po6it).

CTATTA 5.
FAPAHTIi TA 3ACTEPEXXEHHS. BIANOBIAAJIbHICTb

5.1. Mocnyru (poboTn), Woao 9KMX BHECeHa onaTta, HaaaklThCa (BUKOHYIOTbCA) BUKIKOUYHO B 06carax Ta Ha yMoBaXx,
BM3HaYeHWX BignoeiaHo go npuabaHoro Cepseicy.

5.1.1. 3060B'a3aHHA BrkoHaBLA 33 LM [IOrOBOPOM He € rapaHTiMHVUMM 3060B'A3aHHAMKM BUPOOHKMKA Y NpoaaBLS.
[Ons uinen uboro Jorosopy BukoHaBeLb He € yNOBHOBaYKEHOK 0CO6010 BUPOBHMKA Y MPOAaBLS, Ta HE BUKOHYE
rapaHTinHi 3060B'A3aHHA BUPOOHKMKaA YK NpoaaBLS.

5.2. B Mexxax gaHoro [orosopy BCi MOCAYrM HagatoThes (PO6OTU BUKOHYIIOTLCS) Y BiAMOBIAHOCTI 3 eKchlyaTauinHnm
[NOKYMEHTOM, KM AOAAETLCA 0O TOBAPY.

53. 9dKWwo iHWwe npsamMo He nepepbadeHo CepeicoM, Aigd [LOroBopy He PO3MOBCIOMKYETLCA Ha BUTPATHI Ta
KOMMeKTyloui MaTepianu, Ha akcecyapw (Hanpwknag: 6atapei, rapHiTypa, WHYpPW, 6IOKN XUBNEHHS, LWMaHIK,
WiTKKY, diNbTpK), Ha OYPHITYPY, @ TaKOXX Ha KOCMEeTU4YHI gedekTun (moapsanuvHup, noTepTocTi, aedopmalii), Lo
BUHWKAM Mif 4Yac eKcrnyaTauii ToBapy, ane He BMAMBaloTb Ha MOro mnpauesfaTtHicTb / dyHKLIOHaNbHICTb,
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nepenbtaveHy BUPOBHUKOM Ta/abo He 3aBaKaloTb MOro BMKOPWUCTaHHIO 33 MPAMUM MPU3HAYEHHAM (3rigHo 3
3a9BIEHUMWN BUPOBHMKOM XapaKTePUCTUKaMKM Ta OCHOBHUMM OYHKUIAMKM) Ta AOMycKaloTb Moro 6Gesnedde
BUKOPUCTaHHS.

5.4. Mocnyrn (po6oTu), aKki HagatoTbca (BUKOHYOTbCA) 3@ UMM [JOrOBOPOM, He € rapaHTiMHUMM 3060B'93aHHAMM
npopaeuga (iMmnopTepa) abo BMpobHMKa ToBapy. Ha uen Joroeip Ta Ha BioHOCKHWM CTOPIH, LLO BUHWKAOTb B 3B'A3KY
3 MOro yKNageHHaM Ta BUKOHAHHAM, He PO3MOBCIOMKYETLCA 3aKOH YKpPaiHU «[1p0 3axMCT MpaB CMoXKMBadiB» B
YACTWHI, LLLO pernaMeHTYE BiHOCMHU CMOXXMBaYiB 3 BUPOOHMKaMM abo npoaaBLAaMK (iMnopTepamMm) ToBapy B TOMY
ymcni cTaTTi 7 — 9 BKa3aHoro 3aKoHy.

5.5. BUKOHaBeLb rapaHTY€ AKiCTb HagaHUX Nocyr (BUKOHaHUX PO6iT) Ta BCTaHOBNIOE FAapaHTIMHUMA TepMiH Ha
HagaHi nocnyrn (BUMKOHaHi po60TH), a TaKOX 3acTOCOBaHi Mig Yyac HapaHHA nocnyr (BUKOHaHHA pPo6iT)
MaTepianu NpoTaAromMm 6 (LecTu) MicsauiB 3 MOMEHTY NPUMNHATTA nocnyr (po6iT) 3aMOBHUKOM, AKLUO iHLIUIA
CTPOK He nepep6aveHuin CepBicoM, BUK/IOYHO 3a YMOBM MOAaNbLUOro AOTPUMAHHA 3aMOBHUKOM YMOB
eKcnnyaTauii, 36epiraHHs Ta TpaHCNOPTYBaHHS ToBapy, Nnepea6auyeHUX BUPO6HUKOM TaKoro ToBapy.

5.6. BuKoHaBeLb Hece nepen 3aMOBHMKOM BiAMNOBIAANbHICTb 3a AKiCTb, 06CAr Ta CBOEYACHICTb HAZaHHA Mocnyr
(BMKOHaHHSA pPoLIT), 30KpeMa:

5.6.1.Y BUMaaKy HEOBrPYHTOBAHOIO MOPYLLUEHHS CTPOKIB HafaHHS Mocnyr (BUKOHaHHS Po6iT), AKLLO Taki CTPOKK He
Oynn NponoHroBaHi B nopaaky, nepeabadeHomy ymoBamMm CepBiciB, BUkoHaBeLb crfadye Ha KOPUCTb 3aMOBHMKA,
3a MOro BUMOroto, 0popMIIEHOO Ta MOOAHO Y BiAMOBIAHOCTI 3 YHHMM 3aKOHOAABCTBOM YKPAiHU, MEHIO Y PO3MIpI
TPbOX BiACOTKIB BapTOCTi pOo6OTK (MOCYIrM) 33 KOXKEH OeHb MPOCTPOYEHHS.

5.6.2. Y BMNagkKy HagaHHsS nocnyr (BUKOHaHHS pobiT) He B MOBHOMY 06c¢sa3i, BU3HadeHoMy CepBicoM, BrkoHaBeLb,
Ha niacTasi BUMOrn 3aMoOBHMKa, 0POPMIEHOI Ta MO4aHOI Y BiAMNOBIAHOCTI 3 YUMHHMM 3aKOHOOABCTBOM YKpPaiHK,
3000B'A3YETbCS B IKOMOIa KOPOTLLUUM CTPOK, LLO OAATKOBO y3roayKyeTbca CTOPOHaMU, 34iMCHNTY BCi Aii, noB’'a3aHi
3 3aBepLUeHHAM HafaHHa nocnyr (BMKoHaHHA pobiT) B 0b6casi, Bu3HadyeHoMy CepBicoMm.

5.63. Y BMNagKy HagaHHA Mocnyr (BUMKOHaHHA po6IiT) HeHanexkHoi akocTi BMkoHaBelb, Ha MigcTaBi BUMMOIM
3aMoOBHWKa, 0dOPMIEHOI Ta ModaHoi Yy BiAMNOBIAHOCTI 3 YUMHHMM 3aKOHOOABCTBOM YKpaiHW, 3060B'A3yETbCA B
AKOMOra KOPOTLWUM CTPOK, WO [0OATKOBO Y3romkyeTbcsa CTOpPOHaMu, BUMPABWUTU BCi HeOOMIKWM B HagaHWX
nocnyrax (BUKOHaHMX poboTax).

5.6.4. Y BUMagKy BTPaTW, MCyBaHHS YW MOLUKOKEHHS BUKOHaBLEM ToBapy Ta/abo HadaHWX 3aMOBHUKOM
MaTepianiB nigvac HagaHHA Nocnyr (BUKOHaHHSA pobiT) BUKOHaBeLlb, Ha MiacTaBi BUMOry 3aMOBHMKaA, 0dopMIieHoi
Ta noJaHoi y BiAMOBIAHOCTI 3 YNHHMM 3aKOHOABCTBOM YKpaiHW, 3060B'a3yeTbcs MpoTarom 1 (ogHoro) Micaua 3 aHa
MiATBEepPOYXXEHHA BUMOTr 3aMOBHMKA, BiALLKOAYBaTW OCTaHHbOMY MPAMi MaTepianbHi 36UTKK, L0 BUHUKIN Y 3B'A3KY
3 BTPaTOIO, MCYBaHHSM UM MOLLIKOOXKEHHAM ToBapy Ta/abo MaTepianis.

3aMOBHUK 3060B'A3aHUN MepeBipuUTK ToBap Ta /abo MaTepiany Ha HagBHICTb MCYBaHHS YUK MOLUKOOXKEHHS B
MOMEHT MPpUMMaHHA nocnyr (pobiT) Ta, y BUMNadKy BUABMNeHHA daKTiB BTPaATW, MCYBaHHA YK MOLUKOOYKEHHSA
BuKoHaBLIEM ToBapy Ta/abo HagaHUx MaTepianis, 3060B'A3yeTbca 3adikCyBaTH iX Ta TEPMIHOBO MOBIAOMUTU MPO
HUX BUKOHaBLA, NPU LLbOMY:

-y BUMaAKy HagaHHa Nocnyr (BUMKOHaHHS po6iT) AUCTaHUIMHO — 32 4OMOMOTol e/1eKTPOHHOMO NoBigoOMNeHHa abo
no TenedoHy;

-y BUMaAKy HadaHHA nocnyr (BUMKOHaHHS poO6IT) 3a Micue3HaxooyKeHHAM 3aMOBHMKa - B AKTI nepepadi-
nPUMMaHHa HadaHUX Mocnyr (BMKOHaHMX pPo6iT), a TakoX, 3a HaABHOCTI MOMXI/IMBOCTI, 3adikcyBaTu
doTo/BinCO3HIMKaMUL;

- Y BUMaAKy HagaHHs Nocnyr (BUKOHaHHSA pobiT) B cepBiCHOMY LieHTpi BUKOHaBUS - B AKTI nepefadi-npuMMaHHa
HaJaHUX MOCNyr (BUKOHaHWX PO6IT) Ta/abo OKPeMOMy OOKYMEHTI, Wo MakoTb B6yTW OofdaHi 40 TPaHCMOPTHOI
HaKNagHOI KOMMaHIii MepeBi3HMKa B NMPUMILLEHHI AKOI MPUMMAETbCA TOBaP, @ TaKOX, 38 HAABHOCTI MOXX/IMBOCTI,
3adikcyBaTn PoTO/BiOeO3HIMKaMK. B TakoMy BUMaOKy TOBap, PasoM 3 AKTOM Mepenavi-npumMaHHsa HagaHux
nocnyr (BUKoHaHUX PO6IT) Ta/abo OKPEMUM OOKYMEHTOM, SKMM 3adiKCOBaHO HafBHICTb BTPaTU, MCyBaHHS un
MOLUKOMXEHHS, BiApa3ly MoBepTaeTbca BMKOHaBLIEBI 3a MOro paxyHOK.

ByOb-9Ki NpeTeH3ii 3aMOBHMKa OO0 BUHUKHEHHS NMCYBaHHSA YM MOLKOMKEHHA ToBapy Ta/abo MaTepianis, OKpiM
TaKUX, AKi HEMOXXMBO Oyro BUABUTU MPU 3BUYAMHOMY MPUMMaHHI (TOBGTO MCYyBaHHA UM MOLUKOOXKEHHS, AKi
BUHMKAIOTb / MPOaBASOTbCA Yac Bif Yacy (nnaBatouyi), abo yepes NeBH1M Yac) MatoTb BYTU BUSBIEH Ta 3adiKCoBaHi
B MOMEHT NMpuiMMaHHA nocnyr (po6iT). MianncaHHA 3aMOBHUKOM AKTY nepepadi-npMiMaHHa HagaHUX nocnyr
(BMKOoHaHUX po6iT) Ta/a60o TpaHCNOPTHOI HaKNaaHoiI 6e3 6yAb-AKUX 3acTepeXeHb 3acBiayvye BiacyTHIiCTb oro
npeTeHsiin Ao craHy ToBapy Ta/a6o MaTepianis.
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5.7. BUKOHaBeLb He Hece BiAMoBigaNbHOCTI 32 HEBUMKOHAHHSA, MPOCTPOYEHHSA BUKOHAHHSA abo iHWe HeHanexHe
BMKOHaHHA 3060B'A3aHHA Ta HeOONIKM Y HAJaHUX Mocnyrax (BUKOHaHWxX poboTax), AKLLO BOHWM BUHUKAM 3 BUHU
caMoro 3aMOBHMKa, TPETIX 0Cib UM BHAcNiook aii obctaBMH HenepebopHOi cuiun.

5.8. KLl iHWe npamMo He nepenbadeHo CepBicoM (Moro ymoBamm), 3aMOBHUKY MOyKe BYTM BiAMOBMEHO B HafaHHi
nocnyr (BMKOHaHHI po6iT) 3a UMM [1OroBOpPOM B HACTYMHMX BUMaOKaxX:

- MEeXaHiIYHUX YLIKOMKEHb TOBapy (KOPMyCHUX AeTanem, eneKTPOHHUX i MexaHiYHMX BY3MiB), 9Ki € MPUYMHOO
BMXOLOY TOBapy 3 Naay,

- YLWKOOKEHb, BUKIMKaHUX BUKOPUCTAHHAM HeCcTaHOapTHUX Ta/abo HeaKiCHUX BUTPATHUX MaTepianis, efeMeHTiB
YKUBMEHHSA, TEeNTEKOMYHIKaLUIMHMX, KabenbHUX Mepex, KapTpuaxKis, GinbTpiB Ta iH.;

- YWKOOYKEHb TOBApy BHACNIAOK MopyLLeHb MpaBui eKchnyaTaLii ToBapy abo MOoro cKnagoBux Y KOMMIEKTYUMX
BMPODBIB, peKoOMeHO0BaHUX BUPOBHUKOM, 36epiraHHs Ta TPaHCMOopPTYyBaHHS, BKa3aHUX B IHCTPYKLUIT;

- YLWIKOMXEHb, MOB'A3aHMX 3 OiSMUM 30BHILLUHbOIO CepefoBULLA, HAaMPWKIAL: B Pe3yNbTaTi MOXeX, MOBEHEMN, IHLLINX
BMMaAKiB HenepebopHOi CUMK, a TaKOoXK LLIKOOM, 3aMNOoAisHOI KOMaxaMm Ta TBapUHaAMM, 3a5UTTS PIAMHO, Ta iIHLLIKX
MOLIKOAXKEHb, LLIO CTAaNIMCH BUK/IIOYHO 3 BUHW abo Yepes HefbanicTb 3aMOBHMKa abo Byab-gKMX TPETiX 0Cib;

- MOLIKOAXEeHHS abo BiACYyTHOCTI rapaHTIMHUX NoMO;

- BTpaTW geTanemn Ta KOMMAEKTYoUMX, LLO MPU3BENM 0O BUXOOy TOBapy 3 Naay,

- HekBaNnipiKoOBaHOro BTPyYaHHS TPEeTiX oci6 (PEMOHTY UM MopepHizauii / cnpob peMoHTY 4Yu ModepHisalii,
30iMCHEHMMK CaMOCTIMHO abo TpeTiMM ocobaMiu, B TOMY YMCTi He aBTopm3oBaHMM CLl), a TaKoyK BUKOPUCTaHHA
BY3NiB, AeTanemn, KoOMNNeKTytoumnx BMpobiB, He nependadyeHmx BUPOOGHNKOM abo HOPMAaTUBHUMK LOKYMEHTaMU;

- YMUCHOTO MOLLKOOYKEHHS ToBapYy Ta/abo MOLLKOOXKEHHS TOBapy B 3B'I3KY 3 rpyboto HeobepexHIcTio,

- OHOYACHOI MOMTOMKM / MoLIKOMKeHHs 6aTapel Ta ANCMIeMHOro Moay s TOBapy,

- OQHOYaCHOr0 3a/INTTS Ta MEXAHIYHOIO MOLLUKOOYKEHHS TOBapY,

- HEeCBO€YaCHOI Mepepadi ToBapy OO CEPBICHOTO LEeHTpY, TO6TO Nepedada ToBapy Mi3Hille HixX yepe3 5 (N'aTb)
KaneHOapHUX AOHIB 3 MOMEHTY MOro MOLWKOMKEHHA. [Mpy UbOMY MPO MOLKOOXKEHHA TOBapy 3aMOBHWK
3060B'A3aHMIN MOBIAOMUTU BUKOHaBLIS MPOTAroM 24 roauH,

- 3MiHKM abo BMOaNeHHsa CepPiMHOro HoOMepy, OaHWX NPO Modeflb ToBapy, WO PO6UTb HEMOXITMBUM ioeHTUdIKaLio
ToBapy, Woao akoro npuabaHo Cepsic;

- He3abe3neyeHHs 3aMOBHUKOM TEXHIYHUX YMOB, HEODOXIAHMX N9 HagaHHSA Mocnyr (BUKOHaAHHA pobiT);
- B iHLWIMX BMMNagkKax, Npsamo nepenbaveHmnx CepBicom.

B Takmx BUMagkax Jorosip BTpayae YMHHICTb, a 3060B'A3aHHA BMKOHAaBLA BBaXKatOTbCH BUKOHAHVMM B NMOBHOMY
06ca3i Ta HaNeXXHUM YMHOM.

CTATTH 6.
NoBIAOMJIEHHA NMPO NEPCOHAIJIbHI AAHI

6.]. 3aMOBHMUK, aKLenTyluu gaHun [Jorosip, NiaTBepaXye, cBoo NOBHY A06poBiNnbHYy 6e3yMOBHY 3roay Ha
BKJTIOUEHHSI MOro nepcoHanbHUX AaHUX Ao 6a3u NepcoHanbHUX AaHUX BukoHaBus.

6.2. 3aMOBHUK O03BONAE BWKOHaBLLO 34iMCHIOBATM BCi Aii, 9Ki BigNoBigHO A0 3akoHy YKpaiHu «[po 3axmcTt
MepcoHanbHMX OaHUX» € OBPOBKOK MEePCOHaNbHUX AaHUX, 3TiAHO CHOPMYTbOBaAHOI METU iX 0BPOBKMK, AKO €
3abe3neveHHa peanizauii 30608'a3aHb CTOPIH 33 AaHWM [JOroBOPOM, LMBINIbHO-MPaBOBMX, MOAATKOBMX BigHOCUH
Ta BioHOCKMH CTOpPIiH y chepi MapKEeTUHIY Ta peknamu.

6.3. lna nocarHeHHsa MeTn 06pobKK MepcoHanbHUX AaHMX 3aMOBHWK Hada€ O03BiN Ha 3AiMCHEHHS iX 06pobku B
06c43i, WO HaJaeTbes HUM Mpu yKkNagaHHi Jorosopy 3 BukoHasueM Ta / abo nofaHHi 3aMOBeHHs, HeobxigHoMy
ON§a peanisauii BULLEe3a3Ha4YeHoi MeTu.

6.4. 3aMOBHMK NiATBEPAXKYE, LLIO O MOMEHTY NofaHHS 3aMOBJIEHHS, BiH 03HallOMUBCA 3i CBOIMU, K cy6’ekTa
nepcoHanbHUX AaHUX, NpaBaMy, WO nepeabadeHi 3aKOHOM YKpaiHu «[po 3aXUCT NepCcoHanbHMUX AaHUX», a
came:

1) 3HaTM nNpo [mKepena 306MpaHHS, MICLE3HaXOMKEeHHA CBOIX MepCOoHanbHUX OaHWX, MeTy iX 06pobKMK,
MicLle3HaxoKeHHA abo Miclie NPOoXKMBaHHA (MepebyBaHHSA) BONOAINbLSA YK PO3NOPAAHMKE MepPCOoOHaNbHUX AaHMX
abo gatu BignoBigoHe OopyYeHHS LLOOO OTPUMaHHS L€l iHpopMalLlii yMoBHOBaXXeHMM HUM ocobaM, KpiM BUNaOKiB,
BCTaHOB/IEHUX 3aKOHOM,;

2) oTpuMyBaTK iHGOpPMaLilo MPOo YMOBWM HagaHHA OOCTYMYy OO0 MepCOoHanbHUX OaHUX, 30KpeMa iHdopMalito Npo
TpeTixX oCib, AKMM NepenarTbcs MOro NepcoHanbHi gaHi;
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3) Ha AOCTYyMN OO CBOIX MePCOHaNbHMX AaHWX;
4) OTPUMYBATM He Mi3HIW 9K 3a TPUAUSTb KaneHA4apHUX OHIB 3 OHS HaOXOO)XKEHHS 3anuTy, KpiM BMMagkKiB,
nepenbadvyeHmnx 3aKOHOM, BiAMOBiAb MPO Te, Y 06pPOobMAITLCA MOro NepcoHanbHi AaHi, @ TaKoOX OTPUMYBaTV 3MICT
TaKMX MePCOHaNbHUX AaHUX;
5) npen’'aBNaTV BMOTVMBOBaHY BUMMOIY BOMOAIMbLIO MEePCOHANbHUX OaHUX i3 3anepedYeHHAaM NpoTu 06poBKM CBOIX
MepcoHanbHMX AaHUX;
6) Npen'aBNaTM BMOTMBOBaAHY BWMMOTY LLOAO 3MiHWM abo0 3HULLEHHSA CBOIX MEPCOHaNbHWX OAaHUX BYyOb-AKUM
BOMIOLINbLEM Ta PO3MOPAOHMKOM MEPCOHANbHUX OaHUX, AKWO Ui OaHi obpobnatoTbCa HE3aKOHHO 4UM €
HeLOCTOBIpPHUMUY;
7) Ha 3axMCT CBOIX MepcoHaNbHUX [OaHWX BiO HE3aKOHHOI 0Bpo6KWM Ta BUMAAKOBOI BTPATU, 3HULLEHHS,
MOLUKOMKEHHS Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAAAHHAM Y/ HECBOEYACHMM iX HAOaHHSAM, @ TAaKOX Ha
3aXMCT BiO HadaHHA BiOOMOCTEW, LLO € HeOOoCTOBIPHMMUW YK raHbbNaATb YecTb, MAHICTb Ta OinoBy penyTauito
diznyHoi ocobu;
8) 3BepTaTMCA i3 CKapraMu Ha oBpobKy CBOIX MepCcoHanbHUX AaHWX 00 YNOBHOBaXeHoro abo o cyay,
9) 3aCcTOCOBYBATM 3aCO6M MPABOBOI0 3aXMCTY B pasi NOpYLIEeHHA 3aKOHOAABCTBA MNPO 3aXMCT MePCOHANbHUX JAaHUX;
10) BHOCUTU 3acCTepEIKeHHs CTOCOBHO OBMeEXKeHHs rMpaBa Ha 06p0o6KY CBOIX MepPCOHaNbHMX JaHMX Nig Yac HagaHHS
3rogm;
1) BioKNMKaTK 3rogy Ha 0BpPO6bKY NepcoHanbHMX JaHUX;
12) 3HaTV MexaHi3M aBTOMaTUYHOI 0BPOBKU NEepPCOoHanbHMX AaHUX;
13) Ha 3axXMUCT BiO aBTOMaTU30BaHOIO PilLeHHS, AKe Ma€ OJ19 HbOro MpaBoOBi HACMIAKM.
6.5. 3aMOBHWK HaJa€ CBOO 3rofly Ha 06pobKy, 36epexweHHs i nepenady (MOLMPEHHSA) CBOIX MepcoHanbHMUX AaHMX
TpeTiM ocobaM, BUKOUHO 3 MeToto, NepenbadeHoto LM [JoroBopoM, cyb'ekTaM, NOB'S3aHMM 3 peanisalicto Liei
MeTW i He BMMarae noBiooMeHHs Mpo nepenady (MOWMPEHHS) MepcoHanbHUX AaHWMX, AKi BKIOYEeHi B 6asy
nepCcoHanbHUX AaHMX, AKLWO Taka Nnepegada (MoWMPEHHSA) 3LiINCHIOETECH BUKITIOYHO 3 METO0, MepenbdadeHoo LM
Ldorosopom.
6.6. 3aMOBHMK HaJaE€ CBOO 3rofly Ha 36epiraHHA CBOIX NepPCoHanbHMX OaHWX NPOTAroM CTpoKy Aii [loroBopy Ta 5
(N'aTK) poKiB 3 MOMEHTY 3aBEpPLUEHHS CTPOKY Moro Aaii.
CTATTA 7.

YKNALOEHHA OOroBOPY, CTPOK Ali OOrOBOPY. IHLII YMOBU OOMOBOPY
7.]. Llet JoroBip yKNapa€eTbcs (aKUeNTYETbCSH) LWIAXOM onflaTu 3aMOBHUKOM BapTocTi o6paHoro Cepsicy Ta
Ai€ NpoTarom cTpoky, BuU3HadeHoro signosigHuM CepiicoM y [lopaTtky N2 1 o [lorosopy.
JaTolo yknagaHHs [loroBopy € paTa 3A4iMcCHeHHa 3aMOBHUKOM onnaTtu uiHu fJoroBopy (BapTtocTi CepBicy).
CaMe 3 ui€i gaTn o6uUCnIoeETbCA CTPOK Aii Jjorosopy.
7.2. Lle [oroBip € 3MillaH1M Ta MIiCTUTb eNleMeHTU OOroBOPIB NpUEdHaHHS, Ny6niYyHOro 4oroBopy, 4OroBopy rnpo
HadaHHA Mocnyr Ta JoroBopy NobyToBoro niapany.
7.3.3aMOBHMUK MNIATBEPOXKYE, LLO BiH, 0O YKNagaHHSA Lboro [loroBopy, 03HaMOMKMBCS 3 MO0 YMOBaMMU, LLIO BOHU MOMY
3p0o3yMini, Ta ceigomo 6e3 npuMycy yknas Lew [lorosip.
7.4. OdepTa (Nponosuuia Ha ykKnageHHsa Lboro [lorosBopy) Oi€ HeoBMexeHO B 4Yaci 3 ypaxyBaHHAM YMOB, LLIO
BUKMaOeHi B Ui odepTi, NOKM BUKOHaBELb He MPUMMHKTD ii Aito 260 3aMiHUTb L0 NMPOMO3MLLIKD HOBOI pefaKLiiEto.
3MiHa YMOB npono3unuii odbepTn He Mae HaCMigKOM 3MiHM YMOB Liboro JoroBopy, AKLOoO 3aMOBHUK MOrro yKNaB oo
BBEOESHHS B [it0 TaKUX 3MiH abo ii MpUnmuHeHH4.
7.5. 3aMOBHUK HE MOXe MPOMOHYBaTU CBOi YMOBU, @ MOXe NnLLIe MPUEAQHATMCS 40 3anNpOornoHOBaHOI odbepTu.
7.6. Y BCbOMY, LLIO HE BM3Ha4YeHO B AJaHoMy [JoroeBopi Ta JoaaTkax 4o Hboro, CTOPOHU KepyBaTUMYTbCA YUNMHHUM
3aKOHOOaBCTBOM YKpaiHW.
7.7. OOCTpOKOBa BiAMOBa Bif LboOro [JOroBopy MOX/MMBa Yy BUMaAKax Ta B MOPAAKY, rnepenbadvyeHmx YUMHHUM
3aKOHOL4aBCTBOM YKpaiHW.
7.8. Bci JooaTku 0o uboro JoroBopy € MOro HeBia'éMHOKO CKTagoBOO.
7.9. YBATA! NMpueaHyoumncb Ao aaHoro floroeopy 3aMOBHMUK NiATBEPAXKYE, LLO BiH NOBHICTIO YCBiAOMIIIOE BCi
YMOBMU AaHoro [loroeopy Ta NOrog)XyeTbCs 3 HUMMU.
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PEKBI3NTU BUKOHABLIA:

TOB "CAMNMNOPT.YA"

Kopg €0PMNOY 39231705

MicuesHaxomkeHHs: 04080, M. KuiB, Byn. BikeHTia XBowkn, 6ya. 21, od. 152

MowToBa agpeca: a/c 41, Byn. BikeHTis XBoMku, 6ya. 21, M. Knis, 04080
EnekTpoHHa nowTa: support@support.ua
TenedoH: +380 44 390 03 30
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3ATBEPOXXEHO:

AOANPEKTOP TOB «CAMMOPT.YA»

ratl] /Kipiin €.B./

«08» nuctonapa 2022 poky

NONATOK N2 1
[0 NOroBOPY NPO HALAHHS MOCNYr
(BUKOHAHHS POBIT)

BU3HAYEHHA TEPMIHIB

TAHanoriYHUM NPUCTPIN — NPUCTPIN, TOro X BUAOY (TUNY), MapKK Ta Mofeni, abo, y BUNafaKy BiACYTHOCTI Ha PUHKY
YKpaiHW Takoro, MPUCTPIM TOro » Buay (TUMy) 3 aHanoriYHMMMU OCHOBHUMU TEXHIYHUMU XapaKTepPUCTUKaMK,
BapPTICTIO, He BULLE, aHiXX HOMiHanbHa BapTicTb MpucTpoto.

2BTpyuyaHHS TpeTiX ocié - 6ynb-ake BTpy4daHHA abo cripoba BTpydaHHS B MpPUCTPIX (B TOMY YMchi, ane He
obMexyloumncb peMoHT [/ cnpoba  peMoHTy), 30iMCHEHiI BracHUKOM / KopucTyBauyeM [puUCTPOIO,
HEeaBTOPM3OBAHUM CepPBICHUM LEHTPOM abo 6yab-aKolo iHLWOW 0coboto, Lo, 30KpeMa, MNiaTBepayKYETbCA
BiOCYTHICTIO MIOM6 BUPOBHMKA Ta LOKYMEHTIB, AKi NiATBEpOYKYOTb FAPaHTIMHUN PEMOHT.

3rapaHTiMHUI BUNAgoOK — BKMXig 3 Nnagy MpUcTpoto, B 3B'93KYy BUPOBHUYMM HEeOomNiKoM eneMeHTIiB i aeTanen
MpucTpoto abo B NpoLeci HopManbHOro/MPUPOOHOro 3HOCY AeTanen Ta eneMeHTIB MPUCTPOoIo, AKKIA MopPYLLYE
i/abo BNNMBac Ha AKICTb MpauesnatHocTi MPUCTPOoIo, 33 YMOBU KOPUCTYBaHHSA MPUCTPOEM B MOpsaKy Ta Ha
YMOBaX, BCTAHOBMEHWX BUPOOHUKOM, B TOMY 4MUCAi, BIiOCYTHOCTI MopylleHb YMOB eKchyaTalii,
TpaHCMopTyBaHHA Ta 36epiraHHsa MNpPUCTPOLO, BU3HAYEHUX BUPOBHUKOM

4“NedeKT MPUCTPOIO — BUPOBHUYMIA HEJOMNIK eNleMeHTIB | AeTanen MpucTpoto, sKMM NopyLuye i/abo Bnnmsac Ha
AKICTb Npaue3naTHoCTI MNpucTpoto;

S5AiarHocTuka T[puUCTpolo - Lie KOMMJEKCHa TrepeBipka, ornan [1pucTpolo Ha npeaMeT BUABMEHHS
nedeKTiB/MoNnoMoK/MoLKOAXKEHb, a TAaKOX BianosiaHocTi MpucTpoto ymMoBam [Jorosopy npo HagaHHA nocnyr
(BMKOHaHHA po6IT) Ta/abo Cepsicy, WO 30iMCHIOETbCA BuKoHaBUeM abo 3anyyeHuMy BuKoHaBLEM
nigpsgHUKamm.

sfAoroBip MiHM — LOrOBIP, 32 AKMM KOXKHa i3 CTOPiH 3000B'A3yeTbCA NMepenaTh APYrii CTOPOHI Y BNacHICTb oguH
TOBap B O6MiH Ha iHLWWIN TOBap, WO BUKNAOEHWX Y CTaHAAPTHIN Ta He3MiHHIM dopMiy BUrnaai nybniyHoi odpepTu
(Mpomo3uuii yknacTn gorosip), AKUM yKNagaeTbCa 3 BMKOHaBLEM WAGXOM NignmMcaHHa 3aMOBHMKOM 3adaBuM Ha
yKnageHHa [loroBopy MiHM BCTAHOBNEHOrO 3pa3kKa Nif yac nepefadi MNpuUcTpoto Ha AiarHOCTUKYS.

73anutTa NpUcTpolo — noTpannaHHa 6ynb-9Kkoi pianHu Ta/abo Bonoru (B Tomy Ymchi i napy) B/Ha MpucTpin, wo
NMpr3Beno abo MoXe MpPr3BecTM A0 YacTKoBOI abo MOBHOI BTpaTu npaLue3snaTHocTi MpucTpoto Ta/abo okpeMmnx
MOro CKNagoBUX YacTUH.

8HerapaHTiMHMIA BUNagoK — BUXiO 3 nagy MPUCTPOoo, B 3B'A3KY 3 MOro MexaHiuHWMM MOLIKOMKEHHAM, aKe
CTanoca BHACMNIOOK BMIMBY 30BHIWHIX $aKToOpiB, MagiHHAM, yOapoM, 3anuvTTaM pPIaMHOK, MOTPanIgHHAM
KOMax/TBapuH, TOLIO, WO MPU3BENM OO0 MOPYLIEHHS HanexHoi dyHKLUioHanbHOCTi abo MOBHOI BTpaTh
dyYHKLUiOHaNbHOCTI NMPUCTPOLO Ta BTPATW OCHOBHOI rapaHTii BUpobHMKa.

°HepoUiNbHICTb PEMOHTY — B1MaOoK, KOMM BapTIiCTb PEMOHTY (LLO BK/KOYAE BapTIiCTb POGIT, BApTICTb AeTanew,
3aMacHKMX YacCTMH Ta eNEMEHTIB, @ TaKOXX BapTiCTb JOOATKOBUX BUTPAT BrKoHaBLA, MOB'A3aHMX 3 HaJaHHAM
Mocnyr) cTaHoBUTb 75% i 6inblue BapToCTi ToBapy, BU3HAYEHOI B pO3paxyHKOBOMY OOKYMEHTI.
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*HeMOXNMBICTb PEMOHTY — BiACYTHICTb Y BUKOHaBUS TEXHIYHUX MOXTMBOCTEN MPOBEOESHHS PEMOHTY, LLO
3aNeXXUTb Bif TUMY MOLUKOOXKEHHSA (YK Nignarae BOHO YCYyHEHHI0), BiACyTHOCTI HeoOXiOHMX AeTanen, 3anacHumx
YaCTUH Ta €NEeMEHTIB Ha TepUTopii YKPaiHM Ta iH.

"HoMiHanbHa BapTicTb — BapTiCTb MPUCTPOIO, L0 BU3HAYEHa B PO3PaxXyHKOBOMY JOKYMEHTI, AKUIM MiATBEpOyKYyE
npunadaHHAa MPUCTPOIO, 3 ypaxyBaHHAM BCiX 3HMXOK Ta OUNCKOHTIB.

20pgHouacHa nonoMka / nowkomkeHHA" 6aTtapei Ta aucnneinHoro moaynsa MPUCTPOIO — HasBHICTb Ha
MOMEHT MpoBefdeHHs OiarHoCTUKM® [pucTpoto MonoMKM® / nolwkooyweHHa" 6Gatapei Ta nonoMka® /
nolwkomKeHHA" anucnnemHoro moayns MpucTpoto.

BOgHo4YacHe 3anUTTA Ta MexaHiuHe nowkom)KeHHA" MpPUCTpo - HagBHICTb Ha MOMEHT MnpoBeaeHHd
OiarHoCTUKKMS Mpuctpoto 3anuTTa MNpucTpoto Ta NowwkKogKeHHA" MpucTpoto.

“OpHouyacHe Npma6aHHSA - NpuabaHHAa Yy 0QHOro NPOAABLSA TOro XK AHS OAHUM PO3PaxXyHKOBUM OOKYMEHTOM
abo OBOMa Pi3HMMM PO3PaxXyYHKOBMMU LOKYMEHTaMM, 0AaTOBAaHMMM TIEIO XK OATOHO.

SMonoMka MpucTpolo - BiACYTHICTb PYHKLiOHaNbHOI MpauesnaTHoCTI MpUCcTpoto, Ska BUHMKMA BHACNIOOK
nedekxTy MpucTtpoto abo B MpoLeci HOPManbHOro/MPUPOAHOro 3HOCY AeTanel Ta enemMeHTis MpucTpoto.
“MowkomxeHHs MpucTtpolo - fedopMaliia/MexaHiuHe MOLKOMKEHHS [MPUCTPOoIo, AKi CTanmucs BHaCNiOoK
BM/IMBY 30BHILLHIX daKTOPIB (MamiHHAM, 3aNUTTIM PIAUHOK, MOTPAMASIHHAM KOMaxX/TBapWH, TOLLIO), LLIO MpU3Benm
0,0 MopyLIeHHS HanexHoi dyHKLioHanbHOCTI abo noBHOI BTpaTn dyHKLioHanbHOCTI MpucTpoto.
""MOLWKOAYKEHHS Y 3B'A3KY 3 rpy6010 Heo6epeXXHICTIO — MOLKOIYKEHHS, LLIO € HACMiAKOM Oin (6e3hisnbHOoCTI)
ocobu, aka nepenbavana MOXKIMBICTb HAaCTaHHA TAaKOro HacNigKy, ane NerkoBa)HO PO3paxoByBana Ha Moro
BiABEPHEHHA (CaMOBMEBHEHICTb) abo He Nepenbadana MOXIMBOCTI TakMX HACMIAKIB, Xo4a NOBMHHA Byna abo
Morna ix nepenb6aunTn (HegbanicTb).

'8Po3paxyHKOBUI AOKYMEHT — hiCKarbHUM YeK, TOBaPHUM YeK KBUTAHLIA, NAaTixXHe JopydyeHHs, abo Bynb-aKunin
iHLWMIM OOKYMEHT, (B TOMY UYMC/i €NEKTPOHHUI), BUOAHMI NpoaaBLeM, 6aHKOM UM GiHaHCOBOK YCTAaHOBOIO), LLO
BiAMOBIOHO 00 3aKOHOOABCTBA MiATBEPOXKYE PaKT NpuabaHHsa Mpuctpoto / onnaTtr nocnyr (pobit))

YMMUCHE MOLIKOMXEHHS — MOLUKOIKEHHS, O € HacNigKoM HaBMUCHUX AiN (6e3nianbHocTi) ocobu, aka
nepen6avana WKIANMBI HacnioKku Takux Oin (6esnianbHocTi) Ta 6aykana abo cBigoMo Aonyckana ix HacTaHHS.
204pHHicTb CepBicy — OivicHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHUKA, LLO NiATBEPOXKYETbCHA CYKYTHICTIO
HacTynHUx yMmoB: CepBic NnpmnabaHo B MarasmHi-napTHepi abo y BUKoHaBLA, LLO MiATBEPOYKYETbCH BiANOBIAHUMM
OoKyMeHTaMm, CepBic NpuabaHo 00 TEXHIKKM, Ha 9Ky PO3MoBCOaAXKYETbCa Aia CepBicy, Ha MOMEHT 3BEpPHEHHS
3aMOBHMKa He 3aKiHYMBCA CTPOK (TepMiH) Moro fji (B ToMy 4umcni v goctpokoBo), CepBic 6yB CBOEYacHO Ta
KOPEKTHO aKTMBOBaHMM (3a HagBHOCTI BUMOTM 0OOB'AI3KOBOI akTUBaLii CepBicy).

NMopapyHKoBUI cepTudikaT — [OKYMEHT BCTAHOB/IEHOrO 3pa3ka Ha ManepoBoMy Hocii abo y Burnagi
UMbPOBOro Koay, BIOMOBIOHOrO HOMIHaMy, €eKBIBa/llEHTHOro OLUiHOUHIM BapTocTi  [Mpuctpoto/Tosapy,
BM3Ha4eHOro y BiANOBIAHOCTI 3 yMoBaMu CepBicy Ta [LoroBopy MiHW.

CEPBIC

«MAKCUMAJIbHUU 3AXUCT»

1. TexHika, LoAO0 IKOI HagaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCHl po60TH):

[ia CepBicy po3noBCIOOYKYETbCA Ha TaKi BUAW TEXHIKM Ta obnagHaHHA:

v cMapThoHMH,

v’ NNaHLweTy,

V' HOYTOYKM,

Hafani 3a TekctoM — MpucTpin, WO BiANOBIAAE HACTYMHUM KPUTEPIaM:

- Ma€ cepinHMiM HoMep abo IMEI;

- rapaHTia Bio BUPOOHKMKA CTAaHOBUTb He MeHLLUe 12 KaneHaapHUx Micauis,
- € HOBUM;

- Npra6aHo 3aMOBHUKOM ofHo4YacHo 3 CepBicoMm.

2. Mocnyruy, wo nepep6ayveHi B MeXax Cepsicy:

2.1. Y BunapgKy Buxopy MNpuctpolo 3 nagy B rapaHTiMHUX® BUNagKax:
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PeMoHT Mpuctpoto — ycyHeHHa gedeKTiB* i monoMok®™ MpurcTpoto, BKAYaoUM 3aMiHy AedeKTHUX Ta Takmx, aKi
BUMLLNM 3 Nafy AeTanen, 3a yMOBUW BiACYTHOCTI MOpYyLUEHb YMOB eKCryaTaLii, TpaHCMopTyBaHHA Ta 36epiraHHA
MpucTpoto, BCTAaHOBNEHMX BUKOHaBLEM (HaAAs1i 3Q TEKCTOM — PeMOHT rapaHTiviHUK);

ABO

O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikaT? BapTicTIO, IKa CTAaHOBUTb 75% (ciMaecaT n'aTb BiAcOTKiB)
HoMiHanbHoi BapTocTi" npua6aHoro MpUCTPOIO 33 YMOBU HefOLNbHOCTI® Ta/abo HEMOXNMBOCTI™ 30iMCHEHHS
PeMOHTY rapaHTiMHOro (Haaa i 3a TeKCToM — OOMIH rapaHTIVIHM).

2.2. Y BunagKy suxony NMpucTpolo 3 naay B HerapaHTiMHUX® BUNagKax:

PeMOHT MpUCTpoIo — yCyHEHHS MOLKOAXKEHbB® MPUCTPOLO, BKIOUAOUM 3aMiHY MOLLKOOAXKEHMX abo TaKMX, Lo
BUMLINM 3 Nafy AeTanen Ta 3anacHUX YacTuH (Hagasii 3d TEKCTOM — PeMOHT HerapaHTIMHNAY;

ABO

O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikaT? BapTiCTIO, IKa CTAaHOBUTb 75% (ciMmaecaT N'aTb BiAcoOTKiB)
HoMiHanbHoi BapTocTi" npua6aHoro MpUCTPOoIO 33 YMOBU HefOLNbHOCTI® Ta/abo HEMOXNMBOCTI™ 30iMCHEHHS
PeMOHTyY HerapaHTiMHOro (Hagasi 3a TekcToM — O6MIH HErQPAHTIVIHMNIA).

YBATA! Bci nocnyrm HagaloTbCs BUK/IIOYHO 30 YMOB TA B MOPSIAKY, NMPSMO Bu3HA4YeHux CepBicom,
HorosopoM npo HagaHHSA nocnyr (BUKOHAHHS Po6iT) Ta JoaaTKAaMu 4o Hboro. BigcTyn Big yMoB BKA3AHUX
AOKYMEHTIB He AonycKAeTbcs!

3. MopsiaoK, yMOBU Ta CTPOKU HapaHHg MNMocnyr:

3.1. YMoBU HaOQAHHS MNOCAyr:

311 Mocnyrn, wo nepenbadveHi gaHMm CepBicoM, HagalTbCca Ha MNiOCTaBi 3aMOBMEHHA 3aMOBHMKA, 9Ke BiH
rnogae 3a tenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

312. Onga HapaHHa mocnyr, nepenbadvyeHmx gaHuM CepBicoM BrKOHaBLS, 3aMOBHUK 30060B'A3aHMIN HagaTu
BuUKoHaBLIlO po3paxyHKOBUM OOKYMeHT'®, o nigTeepmkye onnaty CepBicy, a Tako MpucTpin, Woao aKoro
HagaBaTUMYTbCH MOCMYrK, B MOBHIM KOMMeKTalii, nepenbadyeHin BUPOOHMKOM, B TOMY YMCi OpUTriHaNbHUI
rapaHTiMHMIA TanoH BUPOOHMKA.

313. Ona HapaHHA nocnyr, nependadyeHux gaHmMm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTy BuKoHaBLo
MpucTpin, BiaB'A3aHMI Bif BCiX 0OMIKOBUX 3anuciB Ta 6e3 naponis.

31.4. OiarHocTuka® 3miMcHi0eTbca BrkoHaBUeM abo 3anydyeHUMM BurkoHaBueM nigpsaHMKamMmM rnpoTaromMm 5
(M'atn) poboumx OHIB 3 MOMEHTY [O0CTaBKuM [lpucTpoto. PilleHHda, MpUnHATI BrKoHaBUEM Ha nigcTasi
L0iarHOCTUKM® € 0OOB'A3KOBUMU AN 3aMOBHMKA i MOXYTb BYyTU OCKapyKeHi 3aMOBHUKOM BUKIIIOUHO LUMIAXOM
npoBeOeHHA He3aneXXHOoi eKcrnepTU3M BrMOBHOBaXXeHWM opraHoMm. lMpu UbOMYy BCi BUTPATK, MOB'A3aHi 3
npoBefeHHAM TaKoi eKCnepTM3n Hece 3aMOBHMUK. Y BWMMNAAKY CMPOCTYBaHHSA pe3ynbTaTiB AiarHOCTUKKE 3
pe3ynbTaTaMy NPOBeLeHOi HeE3aNEeXKHOI eKCNepPTU3M BMOBHOBaXXEHUM OpraHoOM TaKi BUTPaTH KOMMEHCYOTbCH
BunkoHaBLeM npoTtdaromM 5 (N'atn) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMMaHHS BiAMNoBigHOI 06rpyHTOBaHOI BUMOII
3aMOBHMKa.

315. Mepepaya MpuUcTpolo Ha AiarHOCTUKY® Ta/abo mogarnblile HagaHHA mocnyr, nepenbadeHux CepsicoMm,
30iNCHI0ETbCH Be3nocepenHbo B cepBiCHOMY LIeHTPI BrkoHaBLA B MicTi KrueBi abo BKka3zaHOMY BUKOHaBLEM
nepeBi3HUKY (B TaKOMY BUMAAKY TPAaHCMOPTYBaHHA MNpPUCTPOIO 30iMCHIOETLCS 3@ PaxyHOK BUKOHaBLS).

3.2. MopssAOK TA CTPOKN HAAAHHS MOC/yr:

3.2.1. Mocnyra «PeMOHT rapaHTiMHUM» HaJAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOpii CepPBICHMX LeHTPIB
BukoHaBLUS B CTPOK, WO He nepeBuLlye 10 (aecatm) poboumx OHIB 3 AHA NpoBedeHHs OiarHOCTUKM, 338 HAaCTYMHUX
YMOB (B TOMY YMCNi, afle HE BUK/IKOYHO):

- YUMHHicTb CepBicy?©,
- rapaHTIMHOCTI BUMaaKy3, Lo BCTAHOBMIOETbCSA B MNPOLECi AiarHOCTUKMU;

- BignosigHocTi MpucTpoto ymoBaMm CepBicy, JoroBopy Npo HagaHHA Mmocnyr (BUKOHaHHSA pobiT) Ta JoaaTkie oo
HbOTO;

- HaJaHH4a 3aMOBHMKOM MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YUCSi HAaMIeXKHO 3arnoBHEHOro rapaHTiMHOro
TanoHy BUPOBHUKaA 3 BiATUCKOM nMeYyaTku Mpoaasug;

- HaJaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-uUx) AokyMeHTa(-iB)'8, Lo niaTBepayKye(toTb) NpuabdaHHaA MpucTpoto Ta

CepsBicy.
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3.2.2. Mocnyra «O6MiH rapaHTiMHUM» HaJacTbCa MPOTArOM CTPOKY Aii CepBicy Ha TepUTOopIi CepPBICHUX LIEHTPIB
BunkoHaBLa npoTarom 5 (M'atm) poboumnx oHiB 3 AHA MpoBeaeHHS OiarHOCTMKMS 338 HaCTYMHUX YMOB (B TOMY YMCA,

ane He BUKJ/IYHO):

- YnHHocCTi CepBicy?°,
- rapaHTIMHOMCTI BUMaaKy3, Lo BCTAHOBMIOETLCA B NPOLECi AiarHOCTUKMS,
- He[oUiNbHOCTI® Ta/abo HEMOXTMBOCTI™ 30iMCHEHHS PEMOHTY rapaHTIMHOrO;

- BigpnoeigHocTi MpucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHA nocnyr (BMKoOHaHHSA po6iT) Ta JoaaTkis Ao
HbOTO,

- HAgAHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMAEKTHOCTI, BTOMthICJ'Ii HaleXXHo 3arnoBHeHOro FapaHTilZHOI'O
TaJlIoOHY Bl/IpO6Hl/IKa 3 BIATMCKOM Me4YyaTKu nponaBuU4d,

- HaJaHHS 3aMOBHUKOM pPO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wwo niaTeepayKye(toTb) NpuabaHHa MpucTpoto Ta
Cepsicy,

- YKNageHHsa 3aMOBHMKOM [LoroBopy MiHM® 3 BUKOHaBLEM,

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

3.2.3. Mocnyra «PeMOHT HerapaHTiMHUMN» HadaceTbCa MPOTAroM CTpPoKy Aii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BUKOHaBUA B CTPOK, WO He nepeBullye 14 (YOTUPHAAUATKM) poboumx OHIB 3 OHA MPOBeLeHHSd
[iarHOCTUKM, 38 HACTYMHMUX YMOB (B TOMY YMNCAI, ane HE BUKNOYHO):

- YnHHocTi CepBicy?©;
- HerapaHTIMHOCTI BMMNaaKy?®, Lo BCTaHOBMKOETLCA B MPOLECi AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBaMm CepBicy, JoroBopy MNpo HagaHHA mocnyr (BUKOHaHHSA pobiT) Ta JoaaTkie oo
HbOTO;

- HagaHHSA 3aMOBHUKOM MPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-1x) AoKyMeHTa(-iB)8, o nigTBepmxye(toTh) NpuabaHHa MNpuctpoto Ta
Cepsicy.

3.2.4. Nocnyra «O6MiH HerapaHTIMHUN» Haa€eTbCs MPOTAroM CTpPoKy Aii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BuKoHaBUsg NpoTaroM 5 (M'aTn) poboumnx OHIB 3 AHS MPoBeAeHHs OiarHOCTMKM 3a HACTYMHUX YMOB (B

TOMY YUCSIi, alie HE BUKJTKOYHO):

- YnHHocCTi CepBicy?©;
- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETbCS B MPOLLEC AiarHOCTUKMY;
- HeJoUNbHOCTI® Ta/abo HEMOXKTMBOCTI™ 30iMCHEHHSA PEMOHTY HerapaHTiMHOro;

- BignosigHocTi MpucTpoto ymoBam Cepsicy, [JoroBopy MNpo HagaHHA mocnyr (BUKOHaHHSA pobiT) Ta JoaaTkie oo
HbOTO;

- HaAaHHSA 3aMOBHUKOM [MPUCTPOIO B MOBHIiM KOMMMEKTHOCTI;

- HafaHHS 3aMOBHUKOM PO3PaxyHKOBOro(-1x) AoKyMeHTa(-iB)'%®, o niaTBepmxye(toTh) NpuabaHHsa MNpuctpoto Ta
Cepsicy;

- YKnageHHa 3aMoOBHUKOM [JoroBopy MiHU 3 BUKOHaBLEM;

- HagJaHHSA 3aMOBHUMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

4. FapaHTii Ta 3acCTepeXXeHHs:

4.1. FapaHTii:

41.]. 3aMOBHUK Ma€ MpaBo 3aMiHUTU [PUCTPIN, LWOoOO0 AKOro HadaBaTUMYTbCA Mocnyri, nepenbadeHi JaHUM
CepBicoM, MpoTarom 14 (HOTUPHaOLUATH) KaNeHOapHUX OHIB 3 AaTV NpuabdaHHa gaHoro Cepsicy.

4.1.2. BUKOHaBeLb rapaHTyE AKiCTb Nocnyr «PEMOHT rapaHTIMHUMNY | «PEMOHT HerapaHTIMHUIY, Ta BCTAaHOBIIOE
rapaHTiMHWIA CTPOK Ha HagaHi mocnyru (BMKoHaHi poboTun) TpmBanicTio 6 (WicTb) KaneHOapHWUX Micauis 3
MOMEHTY HaaHHSA TaKMX MOCAYr (BUKOHAHHS TakMx pobiT).

4.1.3. 3aMOBHMK Ma€ MpPaBO OTPUMATV NOLOAPYHKOBUIN cepTUIKaAT BAPTICTHO, AKa CTAHOBUTb HOMiIHANbHY BapTICTb
npuabaHoro Cepsicy 3a YMOBM, GKLLO NPOTAroM CTpoky fii CepBicy 3aMOBHUK HE OTPWMAE YKOOHUX MOCNYT,
nepenbavyeHunx gaHum CepBicoM. [Ona OTpUMaHHA MOAAPYHKOBOro cepTudikaTy 3aMOBHUKY HeobXxigHOo
3BepHyTUCA 0O BuKoHaBuga npotaroM 30 KaneHgapHUX OHIB Micia 3akiH4eHHsa CTpoKy Aii CepBicy Ta HagaTu
pO3paxyHKOBUM AOKYMEHT®, Lo niaTeepoykye NpuadaHHa gaHoro Cepsicy.

4.2. 3acTeperxeHHs:
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4.2.]. Ha yac HagaHH4a nocnyr, nepenbavyeHmx gaHmm CepBicoM, 3aMOBHUKY He BUOAETbCA MiAMiIHHWM doHA.
4.2.2. CTpOKM HagaHHeA nocnyr, nepenbadeHnx CepBicoM, MOXYTb OyTW MPOSIOHIOBaHi BMKoHaBLEM Yy BUMNaOKy
BiJICYTHOCTI MOXJTMBOCTIi iX CBOEYACHOro HafaHHA B 3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanem, TeXHIYHMX
MOXITMBOCTEMN, CKMAOHICTIO POBIT Ta 3 IHWWUX OOrPYHTOBAHMUX MpUYMH. B Oyob-akoMy pasi BukoHaBelb
3060B'A3aHKMM CBOEYACHO MOBIAOMMATY 3aMOBHMKA MPO MPOSIOHIaL,ito CTPOKY HadaHHSA MOCyTr.

4.2.3. BuUkoHaBellb He Hece Byab-sKOi BiAmoBiganbHOCTI 3a 36epexweHHa aaHux (KoHTakTK, ¢oTo, Biaeo Ta iH.) Ha
MpucTpoi.

4.2.4. YBATA! CepBicoM nepea6auyeHo HapgaHHA nuuwe 1 (ogHiei) nocnyrn «PeMOHT rapaHTinHuh», a6o
«Pe@MOHT HerapaHTiMHMiII», a6o «O6MiH rapaHTiIiMHUA», a60 «O6MiH HerapaHTiMHUI» NPOTAromM BCbOro
CTPOKY Moro pfii. 3 MOMeHTy HafaHHSA Mociyrn «PeMoHT rapaHTiMHUN», abo «PeMOHT HerapaHTiMHMIN», abo
«OBMIiH rapaHTiMHUM», abo «OBMIH HerapaHTIMHWN», BBaXXa€TbCs, WO BCi mocnyrk, nepenbdadyeHi ymoBaMm
naHoro Cepsicy, HafaHi BMKOHaBLEM HanexHo, KiCHO, B MOBHOMY 06cA3i JOCTPOKOBO i, BignoBiaHo, Cepsic
BBA)YaETbCA TaKMM, LLIO AOCTPOKOBO MPUMUHUB CBOO fito.

4.2.5. YBATA! fiia yxogHoro CepBicy He pO3NoBCIOAXXYETbCH HAa HACTYNHI BUNagKu:

- BUSIBMIEHHSA B MPOLLECi AiarHOCTUKNE YMUCHOMO MOLIKOMKEHHS™ MpucTpoto Ta/abo NoLlKomyKeHHs MpucTpoto B
3B'A3KY 3 rpyboto HeobepexxHicTio Y,

- BUAIBMEHHS B NPOLLECi AiarHOCTUKMU® BTPYYaHHS TPETiX oci6?,
- OflHoYacHa™ nonoMkKa™ / nolwKogeHHs'™® 6aTapei Ta AUcnnenHoro Moayns MNpUcTpolo,
- ogHovacHe® 3annTtTa’ Ta MexaHidyHe MoLLKoOXKeHHS [NpucTpoto,

- HecBoevacHa nepepada lMpucTtpoto BukoHaBLUo, TO6TO nepenada MpUcTpoto MisHille HiXK yepe3 5 (N'aTb)
KaneHgapHWUx OHIB 3 MOMEHTY MOLKOMKEHHA™ Mpuctpoto. Mpu LboMy MNPO MOWKOMKEHHA™ [MpucTpoto
3aMOBHWK 3060B'A3aHMM NOBILOMUTN BUKOHABLA MPOTATOM 24 rogMH 3 MOMEHTY MOLLUKOLYKEHHATS,

HasBHicTb ogHOro a6o AeKinbKoOX 3 BKa3aHMX BUNaAKiB BBAXXAaETbcA HeBignoBiaHicTio NMpuctpoio ymoBamM
CepsBicy, a BiaTak, — CepBic BTpa4ya€ YMHHICTb, a 3060B’'A3aHHA BMKOHaBLSl BBa)KaloTbCH BUKOHAHUMU B
MOBHOMY 06c#3i Ta HaJIE)KHUM YUHOM.

5. BapTicTb CepBicy:

20% Bif MOBHOI BapTOCTi NPUCTPOLO (6e3 BpaxyBaHHS aKLiMHUX MPOMo3uLIil), Woao aKoro kynyeTscs Cepsic.

6. TepMiH pii Cepsicy:

MourHae cBiM nepebir 3 gatv npuaobaHHa Cepsicy | TpMBae OO MOBHOMO BUKOHaHHA CTOpOHaMM CBOIX
3060B'A3aHb, NepeabadeHmnx ymoBaMu CepBicy, ane He oBLUe 24 (ABaAUATY YOTUPBLOX) KaneHOapHMX MicauiB 3
MOMeHTY npuabaHHa Cepsaicy.
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OOOATOK Ne22
A0 AOoroBorPy NPO HAOQAHHA NoCcnyr (BUKOHAHHA POBIT)
Mepenik
AOoAAaTKOBUX CynyTHiX nocnyr (po6iT),

fKi BUKOHaBeLb Haga€ (BUKOHYE) 3a [loroBopoMm

3aMOBHMK Ma€ NpaBo 3aMOBUTU, @ BUKOHaBeLb, B TaKOMy pasi, TpuiiMace Ha cebe 3060B'A3aHHa HagaTu (BUKOHATK)

[00aTKOBI CynyTHI mocnyrn (poboTh), wo nepenbdadveHi UM JoaaTkoM Ao JoroBopy 3a HaCcTyMNMHUMM LiiHAMU:

LUIHA
(8 rpH 3 M1AB
HAMMEHYBAHHA 3a OAMHULLIO)
1 3ATAJIbHI NOCNYru (POBOTH)
1.1 Buizg B Me)kax HaceneHoro nyHkKTy' 150,00
1.2. Buiza 3a Mexki MicTa"? 15,00 32 1 KM
1.3. [NonepenHin ornag Micus BUKOHaHHA pobiT? 150,00
1.4. CepBicHUM BMi3O ONF YCYHEHHS NMOIOMKUS 200,00
2. nocnyru (Pos0TH) LLOAOO TEJIEBISOPIB?
2.1 HanawTtyBaHHa SMART TV 200,00
2.2 Migeic TV Ha KPOHLUTEMNH 350,00
23 36ipka AV / PC me6niB, BCTaHOBNEHHSA AV-TyM6GU 400,00
3. MOoCJ/1Yru (PObOTH) LLLOAOO IT TEXHIKK®
3. LiarHoctmka komMn'toTepa 200,00
3.2. JikyBaHH$ Big BipyciB 200,00
3.3. HanawTysaHHa MK/ HoyTbyka 200,00
3.4. HanawTysaHHa opyky MNpuHTepy/BOMN 250,00
3.5. HanawTtyBaHHa Wi-Fi 250,00
3.6. BctaHoBneHHa Windows 250,00
3.7. MigktoYeHHA 0OAATKOBOrO MPUCTPOO 100,00

T Mepenik HaceneHux MyHKTIB, B MeXaX fKkUX BUKoHaBeLb Haga€ Mocnyrn (BUKOHye pobOoTU) BU3HAUYEHWIN B
Oopatky Ne3. BapTicTb BMi3gy He BK/OYaE B cebe BapTiCTb OOAATKOBMX MOCAyr (pobiT) Ta MaTtepianis, WO
CMN/1avyTbCa OKPEMO, 3rigHO TapUdiB BU3HAUYEHMX BULLE.

2 BiacTaHb BMPAxXOBYETbCA BiO, MeXi HaceneHoro nyHKTy Oe 6yB yknageHun [oroBip A0 MOroxeHoro 3
3aMOBHUKOM HaceneHoro nyHkKTy. 04 nigpaxyHKy BiACTaHi BUKOPUCTOBYIOTbCA Byab-aKi KapTorpadivuHi oaHi, B
TOMY 4YMCni AaHi IHTepHeT-pecypcCiB TakMX aK, cepBicn "Google". Y BMnagky, AKLWO Npu nigpaxyHKy BigCTaHi oo
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norogykeHoro CTopoHaMu HaceneHoro NyHKTy 6yae BM3Ha4YeHO He uine (Kpyrie) Yncno, TO OKPYr/1eHHS B TaKOMy
BMMaAKY MPOBOOUTBCA B CTOPOHY MEHLIOro Linoro 4mcna, To6To, - Ha KOPUCTb 3aMOBHMKA (Hanmpukiag, npu
BiACTaHi 2,5 KM, ona nigpaxyHKy 6epeTbca 2 KM). 3aMOBHMKOM OM1av4yeTbCa BapTIiCTb NPOi3ay B OOHY CTOPOHY.

3 BapTicTb AOAATKOBMX MNOCAYT (pO6iT) Ta MaTepianiB He BK/toUae B cebe BapTiCTb BMi3ay, WO CRaYyETbCSH OKPEMO,
3rigHo TapurdiB BU3HAYEHUX BULLE.
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OOOATOK N23
A0 AOoroBorPy NPO HAOQAHHA NoCcnyr (BUKOHAHHA POBIT)
Mepenik
HaceslIeHUX NMYHKTIB YKpaiHu,
B Me)XaX AKX BUMKOHaBeLb Hapaa€ Nocriyru (BUKoHye po6oTu), nepea6aveHi [JloroBopom

AKLLO iHLWe He Byae BM3HadeHo 6e3nocepenHbo CepaicoM, 3rigHo JoaaTtky N2 1 oo [Jorosopy, BuKkoHaBeLb Hafgae
Mocnyru (BUKOHye poboTu), nepenbadyeHi [loroBOpoM B HACTYMHUX HAaCeNeHMX MyHKTax YKpaiHu:

O6nacTb HaceneHumn nyHKT

BonuHcbKa:

JlyLbK

OHinponeTpoBcbKa:
OHinpo
KaM'aHcbke
Kpuneun Pir
HoBOMOCKOBCbK

MaBnorpan

JoHeubKa:
Opy>kKiBKa
KpaMatopcbk
KocTaHTuHiBKa
Mapiynonb
MOKpPOBCbK

CnoB'aHCbK

Xutommpcbka:
Bepownuis

Kutomump

3anopisbkKa:
BeposgHcbk
3anopixkxsa

MeniTononb

KuiBcbka:
Bina LepkBa
Bopwcninb

BpoBapwu
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Byua

Buwropon

BuwHese

lpniHb

Kuis

®dacrTiB
MukKonaiBcbKa:

Mwukonais
OpecbkKa:

Opeca

YHOpPHOMOPCbK
MontaBcbKa:

KpeMeHuyK

Mupropon

MNonTtaBa
PiBHeHCbKa:

PiBHe
CyMcbKa:

Cymu
TepHoninbcbKa:

TepHoNinb
XapkiBcbKa:

XapkiB
XepcoHcbKa:

KaxoBka

XepcoH
Yepkacbka:

Yepkacu
YepHiriBcbka:

HidxkmH

CnaByTny

YepHiris




