EKT

Horosip mpo nagannst nocayr «Tecr-apaiiB» Ne374-2020

M. Knis 01 0epe3ns 2021 poky

TosapuctBo 3 oome:kenoro BianoBinansHicTIo «kEKTA CEPBIC» (nani — Cepsic-npoBaiigep), B oco6i Jupexropa Slce Ipuan
OnexkciiBHH, 110 Ii€ Ha migcTaBi CTaTyTy, 3 OHIEl CTOPOHH, Ta 0c0o0a, 10 MPUETHATACH 10 JaHOTO JI0roBOpY LUIAXOM OIUIATH LiHKU MOCIYT
Cepsic-nipoBaiiiepa (nani — KitieHT), 3 iHIIOT CTOPOHH, K] Haami MpU CHJIbHOMY 3rajlyBaHHi iMEHYIOThCs ik CTOPOHH, 8 KOKEH OKPEMO —
six CtopoHa, yknanu ueit Jlorosip npo Haganus nocayr «Tect-apaiiB» (nani — Jlorosip) npo Taxe:

1. OPEIMET JOIrOBOPY

1.1. ¥V upomy JloroBopi TepMiHH BXKHUBAIOTHCS Y TAKOMY 3HAUCHHI:

1.1.1. Cepgic-npoBaiinep: Toapuctso 3 oomexeHor BiamopinansHicTIO «kEKTA CEPBIC», ineHTH}iKANIHHUNA KO IOPUAMIHOT
ocobu 37415931.

1.1.2.O6naapnanns: Benuka HoOyToBa TeXHiKa, Mama NMoOYyTOBa TEXHiKa, TENEBi30pH, CMapT(OHHM, iHIIA TeJIeKOMYHIKalliliHa,
odicHa, KOMIT IOTepHa, ay/io-, Bieo- Ta iHIIa Iu(poBa eIeKTpoHiKa i TexHiKa, 110 npuadani KiiearoM y ToproBenpHiil Mepexi Marasuny.
Buyepnauii nepenik O0nagHaHHs, 3 TPUBOIY SIKOTO MOXKE YKIaaatucs nanuit Jlorosip, Bcranosnennit y Jomatky Ne 1 no [orosopy.

1.1.3. Mocayru «Tecr-apaiiB»: nocayru 3aminn Obmaanands KiieHta, sike € crpaBHHM Ta nepeOyBae y poGodoMmy cTaHi Ha
Enextponnuit Ceptudikar y mopsaky Ta Ha yMOBax, BCTaHOBIEHHX AaHHM JloroBopoM. CepBic-ipoBaiinep 3BUTBHAETHCS BiZl 000B’S3KY
3nificHuTH 3aminy OOnagHaHHS, SKIIO0 BOHO Ma€ O3HAKM MOTPAIULIHHS PiIUHH, mepedyBae B HEpOOOUOMY CTaHi, Ma€ 3HAYHI KPUTHYHI
MeXaHI4HI HOIIKO/PKeHHs. BruueprHuii nepenik kpurepiiB no crany OOnamHaHHS Ta BigmoBigHi HoMiHaau Emexrponnoro Ceprudikary
HaBEJICHI Y TaOIUII HUKYE:

Neri/nt Kpurepii 3aminn O01agHanns Hominan
Enexkrponnoro
Ceprudikary
1. * Hose OGnaiHaHHS B 3aBOJICHKIN YIaKOBIN Oe3 CIiIiB eKCIUTyaTallil. 90 % (meB’stHOCTO
* He 3aBoJichKa ymakoBKa a00 3aBOJICHKA YIIAKOBKA, 1[0 Ma€ HETOBAPHUHN BHUTIIS]L. BifIcOTKiB) Biff Llinu
* Bynp-s1ki ApiOHI MOAPSUHM, HOTEPTOCTI Ha JIMIBOBIH Ta OOKOBUX MOBEPXHSX, IO MOPYLIYIOTh 06ﬂa{JHaHH’I
iTiCHICT MOKPUTTSL. Kiienta

* 3nayHi gedext hapOyBaHHA (IUISIMU) HA OI1YHUX 1 TMLIBOBUX MAHENSX, B T.U. HA KPUIIKAX.

* [IpiGHi BM'ITHHH, BiJIKOJIH, TPILIMHU Ha JHIBOBIH / HpoHTaNBHII cTopoHi O01agHAHHHS.

* He3HauHi NOIMIKO/KEHHS, CKOJIU Ta TPIIMHY CTIIBHUL.

* Bignamani nexopatusHi 3armymku (1uist SIM-kaprt, kapt nam'sti, USB-BxoaiB i T.11.).

* Heenuki abo 3HaYHI MOAPSAIIMHYE Ha MaTpHULsX (expanax) O6aaqHaHHs, SKi HE BIUIMBAIOTH Ha
SIKICTh 300pakeHHsI 00 BIUTMBAIOTH HE3HAYHO.

* Bigkomnu, cHiIbHI IOTEPTOCTI, TIANOOKI MOAPSIMHN HAa KOMIUIEKTHUX akcecyapax (MOIHIIX,
pemriTKax, AeKax), B TOMy YMCIi Ha BHYTPIlIHIX 9acTrHAX O0Ia HaHHS.

 CepenHi Ta 3Ha4HI BM'ATHHH, BiIKOJIM, TPIIIMHYU HA 3a/Hii, O19HIN Ta MHIHOBIH / HpoHTANBHII
cropoHax O0magHaHHS.

* 3HaYHi MOIIKO/PKEHHsI KJIABIll y MaHesi ynpaBitiHHA (IPU Mparooviid GpyHKI[IOHaIBHOCTI KIIABIII)
3a YMOBH, 1110 (DYHKILisI TPOAYOIbOBaHA HA AUCTAHIIIHUAX eJIEMEHTAX YIPABIiHHS;

* UuiciieHHi, 3HauHi Ta BEJMKI HOAPSITHHY, TOTEPTOCTI, 10 MOPYLIYIOTh HITICHICTb MOKPUTTS (10
MeTaiy) Ha 3aJHili CTOpOHiI BUpOOY Ta BUIUMHX YacTHHAX (JIUIbOBA / GpOHTANBHA 1 OiYHA CTOPOHA)
OO0nagua”Hs.

* Jlehopmartiisi KOpIIyCy, B TOMY YKCITi 3HaYHa, ajie 10 HE BIUIMBAE Ha Mpane3aatHicTs O0xagHaHH
(mopymeHHs pOpMH KOPITyCy, TIepeKic).

* HexomIuiekT akcecyapis, sSiKi HEMa€ MOKIIMBOCTI IOyKOMIIIEKTYBaTH.

* [Tomko/pKeHi AeKOpaTHBHI TTAHETI.

* Buropinuii (mo>xoBkinit) Ha cBiT/i acTik yactTuan O6nagHaHHs abo BCi€l MOBepXHi
OO6nanHaHHS.

e Crinu TecryBanns B ACLI abo ciifin BCTaHOBJICHHSI, MOHTaKy/ ieMoHTaxxy OGJia JHaHHS.

1.1.4. ToproBeabHa Mepe:ka Marasuny, Mara3sun — mepexxa marazuaisB «COMFY» TepMmin Moke BHKOPHCTOBYBAaTHCH B OJTHHHI
Ta/ab0 B MHOXKHHI.

1.1.5. Hina odonannanna Kiienta — mis nineit nanoro [loroBopy — BapTicTe oOnamgHaHHs KitieHTa y rpolmmoBoMy BHUpaKeHHI y
HaI[lOHAJBHIN BaMOTI YKpaiHH, 10 BU3HAYA€THCS 3a (iCKalbHUM 4eKoM (YeKaMu) Ha HOro mpua0aHHs y MOMEHT MpHUI0aHHs 00JiaHAHHS
Kunientom y ToprosenbHiit Mepexxi Marasuny. [Hnekcauis minn obnanxanas KiieHra He 3IificHIOETBCS Ta He MoXke OyTH 3ilicHeHa 3a
KOJHUX YMOB, aHi Ha iHAeKc iHQUIALIT, aHi Ha KypC iHO3EMHHX BaJIOT TOLLO.

1.1.6. Enexrponnnii Ceprudikat — yHikaneHuii kox HoMiHaioMm 90% (meB’sHOCTO) BincotkiB Bin Llinn o6magnanns Kiienra
(BH3Haqa€TLcsI Cepgic-nipoBaiinepom, 3riguao m.1.1.3. [lorosopy), 110 HA/lA€ThCs Kmienry y BHrJIsmi KOM6iHa11i'i mudp Ta/abo JiTep Ta HAAE

Ceprudikary. Kiient mae npaBo BI/I6paTI/I Ta OTPUMATH TOBap Ha CyMy MeHIIy, HiK HomiHan EnekrporHoro Cept f

TPOIIOBA PI3HAI MiX I[IHOIO (hakTHYHO HagaHoro KiieHTy HOBOro oOiamHaHHS Ta CyMH, BKasaHoi B EnexrpornHOME CoprudikaTi, MOWS
OyTu BUKOPHCTAHA Ha HacTylHi noKynkH, T06To Enexrponnuii Ceprudikar ,Z[OCTyHHI/II/I A1 BUKOPHCTAHHS Garat
CBOTO HOMlHaJIy KuienT Mae npaBo BUOpaTH Ta OTPUMATH TOBAp HAa CyMy Oijbllly, HK BKa3aHa B EneKTpOHHOMy-@ pE
IPOILIOBA PI3HULA MiX IiHOI (akTHyHO HamaHoro KiieHTy ToBapy Ta cymolo, BKazaHO B EnekrpoHHOMY Ce,pT
nomtaueHa KitieHToM roTiBkoro abo 0aHKIBCbKOIO KapTKOlo B ToproBenbHiil Mepexi Marasuy. EneKTpOHHH}tf/(? D
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iCHy€e B €JIEeKTPOHHOMY BHIJISI Ta mepenaetbes KiieHty y mopsiaky ta Ha ymoBax manoro Jorosopy. O6min EnekrponHoro Ceprudikary
Ha TOTiBKOBi 200 0e3roTiBKOBI KomTH HeMoxximBui. Tepmin nii Enexrponnoro CeprudikaTy cKirafae oJuH KaleHIapHUH pik 3 1aTh BHIATI
takoro Enexrponnoro Ceprudikary.

1.2. 3a manum [loroBopom CepBic-tipoBaiinep 3000B’s13yeTbest 3abesmeuntn Kimienty Hamanus mociyr «Tect-mpaiiBy — (mami —
[Mocmyrn) y mopsiaKy Ta Ha yMOBax, IepeadadeHnx JaHnuM JloroBopom.

1.3. Tlocmyrn Hamatotbest CepBic-poBaliiepoM Jmmie Imicis BimmoBigHoro 3BepHeHHs Kiienta no Cepsic-IlpoBaiizepa Ta
oTpumaHHA Bif KiienTta o6nagnanss, mo nepenaerscst CepBic-ipoBaiiiepy y MOpsAAKY Ta HA yMOBAX, BCTAHOBJICHUX AaHUM J[oroBOpoM.

1.4. Januit JloroBip € 1oroBopoM NpueIHAHHS BiANOBIAHO A0 cTaTTi 634 LluBinbHOrO Kojekcy Ykpainu. KiieHT npuenHyerscs 10
na”oro JloroBopy B IIIOMY IUISXOM OIUIaTH IiHK nocuyr CepBic-TpoBaiifepa, o CBITUYUTH PO MOBHE Ta 0€3yMOBHE NPUHHATTS (AKIETIT)
KiienTom ycix ymoB gaHoro Jlorosopy.

1.5. KiieHTy HamaeThesi MOXKIMBICTh TIpHERHATHCS 10 maHoro Jloroopy npu npunbanHi OGnamHaHHS y ToproBenbHIH Mepexi
Marasuny. O3HaiiomutHCch 3 ymMoBamu JloroBopy Kiient mosxe Ha odiniiiHomy BeG-caiiti CepBic-mipoBaiinepa Www.ektaservice.ua. ITepen
npuiHATTIM KitieHTOM pimeHHs Ipo npuexHaHHs 10 qaHoro JloroBopy KiieHT Moke oTpuMmatH ycio HeoOxiqHy iHpopmanito npo [Tocmyrn
Ta BiJMOBiab Ha yci nuranHs Kimienra ctocoBro [ocimyr B Mici npueqHaHHS (MicIe 3iH{CHEHHS OIUIaTH).

2. HOPSAOK HAJAHHS TOCJIYT
2.1.Cepsic-mpoBaiifiep Mae mpaBo HamaBaTH [lociayri ocobucTo abo MULIXOM 3ailydeHHs A HazanHs Ilochyr Tpertix oci6, mpu
usoMy CepBic-TIpoBaiiiep 3aIUIIaEThCS BiINOBIIAIBHNAM 3a HaneskHe HagaHHA [locmyr Kitienty 3a manum JloroBopom.

2.2. Cepsic-npoBaiinep Hagae [lociyru, nependadeni ymoBaMu 1i0ro JloroBopy, Ha mifcTaBi 3BepHeHHs KitieHTa y mopsaxy, 1mo
BU3HAYCHHH JaHuM J[oroBopom.

2.3. Y BumaaKky BUHHKHEHHs HeoOXinHocTi 3aminu O0naHaHHA 3 ypaXyBaHHIM IiJcTaB, nepexdadenux 1.1.1.3. Jlorosopy, Kiient
3BepTaeThes 10 CepBic-nipoBaiifepa 3a HomepoM Tenedony: 0-800-305-122. ITicns a3Binka-nosigominenns Kimient Hancunae O6naaHaHHs,
o migrae 3aMidi, CepBic-nipoBaiinepy 3a aapecoro: M. Kui Bigginenas TOB «Hoga Ilomray Ne268 (omata nepecuiaHHs HOKIaIaeThCs
Ha TOB «EKTA CEPBIC»).

2.4. Pazowm i3 ObnagnanusM, KirieHT 3000B’13y€Thest Hagati abo HajiciaTi HACTYIMHI JOKYMEHTH:

- 3asBy Ha 3aMiHy OOnagHaHHS;

- Komiro (QickaspHOro 4eka mpo omary Baprocti O6mamHaHHSA Ta mociyru «Tect-mpaiiBy (y BHIAAKy, SKIIO OIUIaTa BapTOCTI
o0JaTHaHHS 3AiHCHIOBAJIAC YaCTHHAMK — HEOOXITHO HaaTH KOMil BCIX YeKiB);

- opuriHai rapanriitHoro TanoHy Ha OGnaxHaHHs (BiJ BUpoOHMKa 001anHaHH:). 3BepHiTh yBary! ['apaHTiiiHi TajoHM Ha 00JIaTHAHHS
Mapok Samsung i LG nmoBuHHI MaTi 1'aTh (5) ne4artok;

- eKCIUTyaTaniifHi JokyMeHTH Ha O0naqHaHHS, AKIIO TaKi nependadeHi;

24.1. YBAT'A! OGnamHaHHS HaJICHIA€ThCS Yy TOBHIM KOMIUTEKTamii 31 30€peXeHHSIM YNAaKOBKH, 3 YpaxXyBaHHSIM BHKIIOYEHBb
usHaueHnx 4.2. m.1.1.3. [orosopy. Ilepen Bimmpaskoro O6namgHanas KitieHT 3000B’43aHuil 34iicHUTH TiAroToBKY OONagHaHHS (SKIIO
TexHi4HI mapamerpu OONagHaHHS TO3BOJIIOTH 3IMCHUTH TaKy MiITOTOBKY), IIO BKIIOYAE: BUXIJ 3 YCiX OOJIKOBUX 3alHCiB, CKUAAHHI
naponiB Ha OOGnagHaHHI, 10 HaJAa€ThCs/HAICUIIAETHCS, TepeBipka BincyTHocTi B OOnajHaHHI CiM-KapT, KapT MaM’sTi, 3aXHCHOI IUIIBKH
Ta/abo 3axucHoro ckina Ha OOxamHaHHI. 3a MOTpeOH, PEKOMEHIYEThCS CKOIIIOBATH yCi JaHi Ta iHdopMallilo, mo 30epiraeTbest y mam’siTi
OO6namHaHHS, BKIIOYAIOYM JOKYMEHTH, (oTorpadii, Mmy3uuHi daiiiu Tommo. Y pa3i HEBHKOHAHHS MpoOUEAypH MmiArotoBku OOIagHAHHS,
KitieHT Hece BiAMOBiZANBHICTH 32 yCi MOXJIMBI TOB’si3aHi 3 IIMM HeraTHBHI Hacuifku. CepBic-mpoBaiiiep He Hece BiAMOBIAaIbHOCTI 3a
CXOPOHHICTh TIOMHJIKOBO 3/1aHOi ab0 3anuiieHoi B OONaHaHHI CIM-KapTH Yd KapTH TaM’sTi, 3aXUCHOT IUTIBKH Ta/ab0 3aXHCHOTO CKJIa Ha
OO6nanHaHHI, 32 MOXIIMBY BTpaTy AaHHX (y MPOIECi AIarHOCTHKH), 110 30epiranucs y mam’sti OOnagHaHHs, Ta 3a BTPATy 3aBaHTAKEHHUX
KiienToM Menoniit, 300paskeHb, T0IaTKiB, IporpaM Ta iHIo1 iHhopMarii.

2.4.2. Ycro HeoOXiHY A0AaTKOBY iH(OpMAIIifo, II0A0 pearisallii cBOiX mpaB 3a gaHuM JloroBopoM KiieHT Moke OTprMaTH Ha CauTi
Cepsic-nipoBaiinepa www.ektaservice.ua a6o 3a aomepom tenedony 0-800-305-122.

2.4.3.Bynb-sKi BUCHOBKH CEPBICHUX LIEHTPIB, PEMOHTHHUX MIiANPUEMCTB Ta iHIIMX YCTaHOB, SKi OTPHUMYIOThCS KilieHTOM caMocTiliHO,
HE CTBOPIOIOTH XKOAHMX 3000B’s13aHb a1 CepBic-TipoBaiinepa, ogHak Ha poscyx CepBic-poBaiiepa MOXKYTb OpaTHCsl HUM JI0 yBark npu
HaJ[aHHI NOCIYT 3a JaHuM J[oroBopoM.

2.5. Y Bumanky HeBukoHaHHs KiieHToM ycix BuMor, BkazaHux y 1. 2.4., 8.8. JloroBopy, CepBic-mipoBaiifiep Mae mpaBo BiIMOBHTH
Kiienty y Hamanni nocnyr «Tecr-nmpaiiBy. [licns BukoHanHs KiieHToM ycix BuMor, Bkazanux y 1. 2.4., 8.8. JloroBopy, KiieHT Moxe
noBTOpHO 3BepHyTHCs 10 Cepgic-TIpoBaiinepa mis otpumanHs mocayr «Tect-apaiiB», y Mexkax cTpoky aii loroBopy. ¥V BHMaKy, SKIIO
Kiient He BUKOHaB y moBHOMY o0cs3i Bei Bumorn 1. 2.3., 8.8. Jloroopy, Cepsic-IIposaiinep moseprae orpumane Obmaananas Kiienry ta
BiJIMOBJISIE HOMY Y HaJlaHHI TToCiyT «TecT-mpaiB.

2.6. [lokymeHTaMu, IO MiATBEPKYIOTh nepexin obmagnanns Bin Kiienta no Cepgic-IlpoBaiinepa Ta ctan O6nagHaHHs, € JOKYMEHT
PO 3IiHCHEHHS MepecuIai s, OTpUMaHuil y BinmosignoMy BinainenHi TOB «Hoga [Tomta» Ta/a6o akt npuitMaHHsA-Tiepenayi o0naaHaHHs,
nignmucannii Mix Cepsic-tipoBaiinepom Ta Kitientom ([Jomatok Ne3). Kmient mae npaBo mepen BifnpasneHHsim OOnagHaHHs 3alIPOCUTH Yy
npencraBauka TOB «Hosa Ilomta» mpoBecTH 30BHIIIHIM OIS OOJafgHAHHS i BKa3aTH y HaKJIagHId KOMEHTap HpO Bi3yalbHHU CTaH
o6rafHaHHSA, Ta 3IHCHUTH AeTanbHy (GoTodikcamniio 30BHIIHLOT0 cTany O0IagHaHHS, IPH I[bOMY Taka GoTodikcamis BKIOYAE:

- ¢dororpadysanus cepiiiHoro Homepy Ta/abo IMEI Homepy O6nagHanHs;

- 3a3Ha4YeHHS Ha KOXHIN QoTorpadii OOmagHaHHS maTH CTBOpeHHS Takoi Qortorpadii, ska Mae chiBmagaTH 3 JaToO
BiampasneHHs obnaxHanas CepBic-poBaiaepy.

Vi nperensii go CepBic-ipoBaiiziepa I0A0 30BHILIHBOTO cTaHy obnagHanHs KitienTa micis foro moBepHeHHs KiieHTy 3 mincras,
3a3Ha4yeHux y JloroBopi, NpUiMalOThCs 10 PO3MIISAY TiIbKK NpH HaJaHHI KilieHTOM HakmaaHOI 3 BiAMOBIJHUM KOMEHTapeM Ipo Bi3yalabHUA
cTaH o0yaHaHHs Ta BUIIE3a3HAYCHUMH JeTadbHIUMHU (oTorpadismu 30BHIIIHbOr0 ctany O6agHaHHS.

Vaara! [IpoBeaeHns 30BHimHbOr0 orissay Ob6naananns npeacrasuukom TOB «Hosa morura» He crBoproe st CepBic-npoBaiiaepa
KOIHUX 3000B's13aHb 32 UM J[0TOBOpOM. T

2.7. Ilporsrom gBOX poOOYMX MHIB 3 THA oTpuMaHHS Bix Kiienra OGnamHaHHA 3 yciMa HEOOXITHUMU Q& wifioets, 2.4,
Jorosopy, Cepgic-nipoBaiinep (mpauiBanku CepBic-nipoBaiinepa abo iHII HaJIe)XHHM YHHOM YIOBHOBaXKEHI X
TNOBMHCH NePeBIpUTH BiAnOBixHicTh OOnanHanus myHkTy 1.1.2. nanoro JIoroBopy, BCTaHOBHTH, UM MiJJIATag
1.1.3. mporo [orosopy. Ha Toii uac, konn O6nagHaHHS NPOXOAUTH zuamocmxy, iHIIe 00NaHAHHS Y KOpI/ICT‘y

2.8. Cepsic-nipoBaiiziep Mae NPaBo OIITHYTH Ta I0JAaTKOBO nepeBiputi O61a HaHHS, SIKE HA/laHe
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2.9. Micns nepesipku O6namnanus Cepsic-nipoBaiinep nporsirom 3 (TpboX) poOoYHMX AHIB MpHUiiMae pilleHHs OpPO 3aMiHy
O6nagnanHs a00 npo BiIMOBY y 3amini OOnagHaHHs, ke HaacHiIaeThest KimienTy:

2.9.1. abo UIIXOM CMC-IIOBITOMIICHHS HAa MOO1ITbHMI HOMep KitieHTa, BkazaHumit y 3asBi Ha 3aminy OOafHaHHS;

2.9.2. abo uutssxoM nosizomneHHs Ha Viber, sikuit 3apeecTpoBano 3a MOGiTBHUM HOMepoM KitieHTa, 1110 BKa3aHUi y 3as1Bi Ha 3aMiHy

OO0J1aHaHHS;

2.9.3. TIpo npuitnsite pimenus KiieHT Moxe Ai3HaTHCS Ha caidTi www.ektaservice.ua.

2.10. O6oB’s3ku CepBic-mipoBaiinepa 3a 1M JJoroBopoM € BUKOHAHUMU B IOBHOMY 00cs13i micnst HapanHs Kitienty Enexrponnoro
CeptudikaTy B eIeKTPOHHOMY BUTJISI, , HA YMOBax 1boro Jlorosopy.

2.11. TIpu mpuitastti CepBic-npoBaiigepoM OOIpyHTOBAHOTO pillleHHs Mpo BiAMOBY y HamanHi mocmyru «Tect-mpaiiB», Cepsic-
IpoBaiigep NpoTArom 2 (IBoxX) pobouux AHIB 3B’sA3yeThes 3 KilieHTOM Ta moBinomiisie mpo naty Ta Micue otpumanHsa OOnagnanas Kiienra,
mo Oyno HagaHe CepBic-nipoBaiinepy st 3aminn. O6nagHaHHS Moxke Oyt moBepHyTe Kitienty (3a BuGopom Cepsic-mipoBaiinepa) abo B
odici Cepsic-nipoaiinepa ado y Bigninenni TOB «Hosa [Tomray 3 sikoro 3xilicHioBanachk Bignpaska O6nagnanas Kinieatom. JJokyMeHTOM,
mo niarBepmkye nepexin O6mamnanns Bix Cepsic-IIpoaiinepa no Kiienta € Akt mpuiimanas-niepenadi (moBepHeHHs) OOnamHaHHS
(Jomatok Ne 4) abo TOKyMEHT Ipo 3/iHCHEHHS IepecIaHHs, OTpUMaHuii y BixnosixHoMy BigaineHHi TOB «Hosa IMommrray.

2.12. V pasi, komu Kiient He 3'aBuBcs 3a cBoiM O6nagHaHHsAM Ta/abo BimpasieHHs Oyio moBepHyTe CepBic-mpoBaiinepy,
OO6nagHaHHS MUEATae peamizamii. 3a paXyHOK BUPYUYCHUX BiJ mpofaxy Takoro OOmagHaHHA KomTiB CepBic-ipoBaliiep MOKPUBAE BUTPATH
Ha Horo peaizaliio Ta 30epiratss.

2.13. Kuient Moke BiaMOBHTHCS Bin Bukopuctanus Emextpornoro Ceprudikaty Ta moBepHyTH cBoe OOnagHaHHS MPOTATOM 2
(1BOX) pobouux 1HiB 3 1HA oTpuMaHHs EnexrponHoro Ceprucdikara. s mporo KitienT Hancunae Ha anpecy CepBic-nipoBaiiiepa MICbMOBY
3asBy mpo mnoBepHeHHs O6nanHanHs (domatok Ne9). IIpotsrom 1 (ogHOT0) po6OYOro JHSA 3 MOMEHTY OTPUMAaHHS BKa3aHOi 3asBH Bil
Kiienra CepBic-nipoBaiinep 3B’s3yerses 3 KirieHToM Ta moBigomiiste #oro mpo nary ta Mmicue orpumanss O6nanuanss Kiienra, mo Gymo
HajaHe Ha 3aminy. OOnanHaHHS Moke OyTH noBepHyTe KiienTy (3a Bubopom CepBic-ipoBaiinepa) abo B odici Cepsic-npoBaiinepa abo y
BigninenHi TOB «Hoga Ilomra», 3 sikoro 3miiicHroBanach BiampaBka OOnagxanHs Kiientom. JlokyMeHTOM, IIO MiATBEPIDKYE MEpexig
Ob6nannanns Bix Cepsic-IlpoBaiinepa no KitieHTa € 1oKyMeHT npo 3AiHCHEHHS IepeciiIaH s, OTpUMaHui y BiamoBiqHoMmy BinainenHi TOB
«Hosa Tlomra» a6o Akt npuitmaHHs-tiepenavi (mosepHenns) O6nagHands ([Jomartoxk Ned). Ilpu upomy, Enexrponnumit Ceprudikar
anymoeTtbes Cepsic-mpoBaiinepom. [lpu Biamoi Kiienta Bim EnexrponHoro Ceptudikaty mociayru Cepic-mpoBaiinepa 3a AaHUM
JIoroBopoM BBa)KaIOThCSI BUKOHAHMMH y IOBHOMY 00cs3i. Y pasi mopymreHHs: KilieHTOM CTpOKy BiIMOBH, BKa3aHOi y JAQHOMY ITyHKTI
JloroBopy, BimMoBa He mpuiiMaethcss Ta OOnamHaHHS He MoBepTaeThes. BimMmoma Bing Bukopucranus EnekrporHoro Ceptudikary Tta
noBepHeHHss OOGnamHanHs KitieHTa MOXJIMBO BHKIIIOYHO y BHINAJAKy, sKIIO KIlieHT He CKOpHCTaBcs BHIaHMM HoMmy EnekTpoHHUM
CeprudikaTom.

2.14. Cepgic-ipoBaiinep Hece BiAMOBINAIBHICTH 3a HAJEKHE Ta cBOoeyacHe HajaHHA [locmyr 3a manmMm JloroBopoM. Yci mpereHsii Ta
BUMOTH 1110710 HajaHHsA [lociyr moBuHHI HanpassTrcs KimieHTom Ha momtoBy agpecy CepBic-ipoBaiinepa, BkazaHy y gaHoMy JloroBopi.

3. HOIHA ITOCJYT TA NOPSIIOK PO3PAXYHKIB

3.1. Uina Ilocmyr Cepgic-mpoBaiinepa 3a manuMm JloroBopom Bm3HaueHa y Jomarky Nel no mworo JloroBopy «lIlepemik
OO0nasHaHHs, WIHA Ta TEPMiHK HagaHHs nociyr CepBic-poBaiinepay.

3.2. Lina Ilocnyr Cepsic-npoBaiinepa cmiauyerbesi Kiientom B kacax ToprosempHoi Mepexi MarasuHy npu npuadaHHi
OG6nagHaHHS.

3.3. Manmit [loroBip HaOyBae YMHHOCTI Ta BBAXKAEThCS YKJIAJCHUM Iicis npuenHanHs Kiienta mo nporo JloroBopy mnuisxom
ormtatu Kitientom 1iinm [ociyr CepBic-nipoBaiinepa y moBHOMY 00csi3i y HOPSKY, BCTAHOBJIGHOMY JTaHUM J[0roBOpOM.

3.4. Omnara [locayr Cepsic-poBaiinepa 3a manuM JIoroBopoM 31iHCHIOETCS Yy HalliOHANBHIHM BaTIOTI YKpaiHU — IPUBHI.

4., IJEHTU®IKALIS KJIIEHTA TA MOI'O IPUETHAHHSA 10 JOIOBOPY

4.1.Tlicnsa nmpuennannas Kimienra mo mporo JloroBopy B 6a3i CepBic-TipoBaiiiepa CTBOPIOETHCS YHIKAJIbHUHN 1HAMBIAYAIEHUNA HOMED
(mamami — ID), BHOcHThCs iHGOpMamis mpo cepiitanit HOMep/IMEl OGnagHanHs 3a SKUMH y MaHOyTHBOMY 1IEHTH(IKYEThCS
Knient/O06naaHanHs, Ha IKOTO/SKE PO3MOBCIOIKYETHCS [isl 1aHoro JloroBopy.

5. CTPOK JIi TOrOBOPY

5.1. Crpok aii JloroBopy MOYMHAETBCS 3 MOMEHTY HOTO yKJaJaHHS Ta TpuBae npotsiroM 30 (TpHALATH) KaJeHIAPHUX JHIB, IO
BifnoBinae uini omnauennx Kimientom mocayr «Tecr-apaiiB»y Cepic-mpoBaiiaepa Biamosigno mo 1. 3.1. JloroBopy ta omatky Nel mo
Jorosopy «lIlepenik O6magHaHHs, HiHK Ta TepMiHN HagaHH nociyr CepBic-ipoBaiigepar.

5.2. Ilporarom 14 (JoTHpHAAITH) KaJICHIAPHUX IHIB 3 MOMEHTY yKiajaeHHS gaHoro Jlorosopy Tta omiartu Ilocayr Cepgic-
nposaiifiepa KitieHT Mojke BiIMOBHTHCS BiJ JaHOTO J[OrOBOpPY B OJJHOCTOPOHHBOMY MOpsAKY. Taka ofHOCTOpOHHS BinMoBa KitieHTa Bin
naHoro JIoroBopy MOKIIMBA BHKIIOUHO Yy BHIAJIKY, skiio ITociayru daxrtiuyno He Oynu Hamani Cepsic-mipoBaiizepoM. Y BHIAAKy Takoi
OJTHOCTOPOHHBOT BiZiIMOBH Bif 1boro JloroBopy Knient Mae npaBo Ha noBepHeHHs Linu [Tocnyr CepBic-npoBaiiaepa, crtaueHHuX 3a JaHUM
JloroBopowm, 1utsixom 3BepHeHHs 10 CepBic-mpoBaiinepa 3a HomepoMm Tenedony 0-800-305-122 nns posipBanus J[oroBopy Ta OTpUMaHHS
100 % (cTO BiACOTKIB) Bif I[iHU CIUTAYSHHUX MOCIYT.

5.3. V¥V Bunaaky omHocTOpoHHBOI BiMoBu KitienTta Bix nporo JloroBopy misHirie, Hix depe3 14 (4OTUPHAILATH) AHIB 3 MOMEHTY
ykiaganHs naHoro JloroBopy Ta oruiati nociyr Cepic-mpoBaiinepa, KilieHT Mae mpaBo Ha MOBEPHEHHS YACTHHM CIUIQUCHHX 33 AaHUM
JloroBopoM rmociyr (3a 1mepio, o 3aJHmuBCs 10 KiHI [ii JloroBopy), mumsixoM 3BepHeHHS 10 CepBic-TipoBaiiziepa 3a HOMEPOM TeNeoHy
0-800-305-122 must posipBanus JoroBopy. Taka omHOcTOpoHHS BimMoBa KitieHTa Bix maHoro J[oroBOpy MOKIHBA BHKIIOYHO Y BHIIAJIKY,
sxiio [locmyrn akriano He Oynu HamaHi CepBic-nipoBaiinepom.

5.4. T'pourosi komTu mosepraroThesi KimieHTy Ha mizcTaBi 3asBu mpo moBepHeHHs rpoinoBux komriB (Jomarok Ne 5). o 3asBu
JIO/IAI0ThCS:

- KorIis yeka (4ekiB) mpo oruiaty Baprocti O6nannanus ta nocayru «Tect-npaity;

- KoIIis macropra (BCi 3aIllOBHEHI CTOPIHKH);

-xomiss PHOKIIII,

- KoIist akTa 3 Marasuny (y Bunajaky nosepHeHHs O0nagHanHs 1o Mara3umy).

5.5. Cyma 10 HOBEpHEHHS PO3PAXOBYETHCS 3a (POPMYIIOIO:

CII= LIT-1I1/30*K 1n, ne

CII — cyma 10 IOBEpHEHHS;

IIT — uina nmocnyru «Tect-npaiiy, crutauena Kitientom npu npuadanni O61aaHaHHs;
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KIu — dakTudHa KiJbKICTh AHIB 3 MOMeHTY npundants [locmyru g0 MmomenTty Biamosu Kiienra Bix JloroBopy.

5.6. Ilicis 3akiHUeHHS CTpOKy aii naHoro JloroBopy /JloroBip BBaKaThCsl NMPUNUHEHHM. Y BHUITAJKy HEMOJXIIMBOCTI BHKOHATH
JHorogip 3 Buau Kitienra, CTOpoHH KepyrOThcs TOI0KeHHIMH 4. 2 cT. 903 LlusinmsHoro Konmekcy Ykpainu. [Ipu nboMy 0 HEMOXKIHBOCTI
BUKOHaHHA J[0rOBOPY HalIeXKHUTh, y TOMY YHCII, BiZICYyTHICTb XOAHUX 3BepHeHb Kitienta 1o CepBic-npoBaiiiepa MpoTsATOM CTPOKY i bOTO
JloroBopy.

6. BINITIOBIJAJIBHICTH CTOPIH TA BUPIIIEHHS CIIOPIB

6.1. Ileit Jorosip mimisirae peryioBaHHIO Ta TIIYMadUThCs BiAIIOBIJHO JO YHHHOTO 3aKOHOAABCTBA YKpaiHU.

6.2. Byzap-ski copu Ta po30DKHOCTI, 10 HPsiIMO ab0 OMOCEPEIKOBAHO CTOCYIOTHCS UM BHILTHUBAIOTH 3 1(b0ro JloroBopy, CTOpoHH
MOXYTb BUPILIYBaTH IIIIXOM IIEPETOBOPIB.

6.3. Byamp-skuii cmip, 110 BUHHKAE BiAHOCHO 1poro JloroBopy Ta/abo y 3B’s13Ky 3 HHM, i He Moxke OyTH BupimeHuii CTopoHaMu
IIIIXOM [IePEeTOBOPIB, MiJUBIrae nepeaadi Ha po3IIBiA i OCTATOYHE BHUPIIIEHHS 0 OpTaHiB CyJ0BOI BIaaW YKpaiHU y HOPSAKY MiJACyTHOCTI,
BCTaHOBJICHO! YNHHUM 3aKOHO/IaBCTBOM YKpaiHU.

7. OBCTABHUHM HENEPEBOPHOI CHJIA (POPC-MAKOPHI OFCTABUHU)

7.1. CTOpOHU 3BUTBHSIOTHCS BiJl BIAMOBIIAIBHOCTI 32 YacTKOBE 200 MOBHE HEBUKOHAHHS 3000B'sI3aHb 10 JAilicHOMY JloroBopy, SKIIO
MoBHE a00 YaCTKOBE HEBUKOHAHHS TakWX 3000B'I3aHb SBISETHCS HACHIAKOM Mii 0OCTaBUH HemepeOOpHOI CHIHM, 10 00'€KTUBHO
YHEMOXITUBITIOIOTh BUKOHAHHS 3000B'13aHb, IepeadadyeHnx yMmoBamu Jorosopy.

7.2. ®opc-maxkopHUMH oOcTaBMHaMH (OOcTaBHHAMU HerepeOOpHOI CHIIM) € Haa3BHYalHI Ta HEBIIBOPOTHI OOCTaBHMHH, IO
00’€KTUBHO YHEMOXKJIMBIIFOIOTH BHKOHAHHS 3000B’s13aHb, MepeadadyeHnx ymoBamu JloroBopy, a caMe: 3arpo3a BiliHH, 30pOHHUI KOHMIIKT
200 ceplio3Ha MOTpo3a TAKOro KOHQIIIKTY, BKIIOUAIOUH ajie He 0OMEKYIUHCh BOPOXKHMMH aTakaMu, OJIOKajaMH, BIiCHKOBUM eMOapro, mii
iHO3EMHOTO BOpOTa, 3arajbHa BiiChKOBa MOOILTI3allisl, BINCHKOBI JIii, OrOJIOIICHA Ta HEOTOJIOIICHA BiifHA, il CYCIIIEHOTO Bopora, 30ypeHHS,
aKTH TepopH3MY, IMBEpCii, mipaTcTBa, Oe3naau, BTOPIHEHHs, OJIOKaJa, PeBOJIIOLIs, 3aKOJIOT, TOBCTAHHS, MAacOBi 3aBOPYIIICHHS, BBEICHHS
KOMEHJIAHTCHKOI TOJIMHM, EKCIPONpiallis, MPHUMYCOBE BIIyYEeHHs, 3aXOIUICHHS IIiIIPHEMCTB, PEKBI3MILs, I'POMAJChKa JIEMOHCTpALis,
OJioKajza, CTpallK, aBapis, MPOTHIIPABHI il TpeTiX ocid, emigeMis, KapaHTHH, MOXKeXa, BHOYX, TPUBAJi MEpepBH B POOOTI TPAaHCIOPTY,
perTaMeHTOBaHI YMOBaMH BiINOBiIHUX PIMICHb Ta aKTaMU JICpP)KaBHUX OPraHiB BIIAJH, 3aKPUTTS MOPCHKHUX NPOTOK, embapro, 3abopoHa
(0OMeKeHHSI) eKCIOPTY/IMIOPTY TOIIO, Oyab-sKoi 3a00poHH 200 0OMEKEHHS TPOIIOBUX po3paxyHKiB HamioHansHuM O0aHkoM YkpaiHu, a
TaKOX BHUKJIMKAHI BHHATKOBHMH ITOTOJHUMH YMOBaMH i CTUXIHHHM JIMXOM, a caMe: CWJIBHHH INTOPM, IUKJIOH, yparaH, TOpHaa0, Oypesiii,
MIOBiHb, HATPOMAJDKEHHS CHIT'Y, OXKeJIeab, rpajl, 3aMOPO3KH, 3aMep3aHHsI MOpsI, IPOTOK, MOPTIB, HEPEBaiB, 3eMIICTPYC, OIMCKaBKa, OXKEXKa,
I0CyXa, IIPOCITaHHs i 3CYB IPYHTY, iHIII CTUXIHHI JHXa TOIIO.

7.3.Y BumanKy BUHHKHEHHs 00cTaBUH HerepebopHoi crn, CTOpoHa, 1110 3a3Haia X BIUTMBY, IOBHHHA HETraiHO 3a JOTIOMOTOO OyIIb-
SIKMX JTOCTYIHHX 3aC00IB MOBITOMHTH IIpO Taki o0cTaBuHM iHITY CTOPOHY Y MAaKCHMAaIBFHO CTUCIHI CTPOK (ane He Mi3Hile TppoX pobodnx
IIHIB), HAITPABUBILY IHCHMOBE TTOBiJOMIICHHS PO HACTAHHSA TAKMX OOCTaBHH, B.4. IIUITXOM PO3MIIIEHHS BiATIOBIAHOTO oroJomeHHs Cepaic-
MpoBaiiiepoM Ha BIacHOMY caiiTti https://ektaservice.ua/, a micis iX NpUIMHEHHS — HETaiHO, ajie B OyAb-sIKOMY BHIIAJIKy He Mi3Hime 3 (TphoX)
pobouunx nHIB 3 MOMeHTY, kKo CTOpoHa Ji3Hanach ab0 TMOBHHHA Oyia Ai3HATHCS MPO MPUIHHEHHS, MACEMOBO MOBIOMHTH TPOTHICKHY
CropoHy mpo iX NpPUMHMHEHHS, B.4. NUIIXOM pO3MILICHHS BigmoBigHOTO oromomieHHsS CepBic-poBaliiepoM Ha BJIaCHOMY CalTi
https://ektaservice.ua/.

7.4. JlokazoM BHUHHKHEHHS OOCTaBHH HenepeOOpHOI CHJIM Ta CTPOKY IX il € BiANOBIOHI JOKyMEHTH, SIKi BHAIOThCS TOpProBo-
MIPOMHCIIOBOIO NAJIATOK0 Y KpaiHU.

7.5. Y Bunazaky HactaHHs oOCTaBHMH HerepeOOpHOI cun BUKoHaHHS CTOpoHaMu 3000B’s13aHb 3a UM J{OrOBOPOM HPH3YMHUHIETHCS Ha
Mepio]] iCHYBaHHS TaKUX OOCTABHH.

7.6. SIxmo oOCTaBUH HemepeOOpHOI CHITH TPUBAtOTH Ounbire 30 (TpUALATH) KAICHIAPHHUX HIB, KoxkHa 13 CTOpPiH BIIpaBi BiIMOBHUTHCS
Big mporo JloroBopy (To6TO posipatu (pumuHATH) 1ei J{oroBip) B 0OXHOCTOPOHHBOMY MOPSIIKY, HAIIPABHBIIM iHIIINA CTOPOHI BiIIOBiTHE
moBifoMIieHHsl. B Takmx Bumamkax skomHa 31 CTOpiH He BOpaBi mpex sBISATH npereH3il iHmii CTopoHI g KOMIeHcamii Oymb-sSKuX
MOJKJIUBHX 30HTKIB.

8. IHLII YMOBH JOI'OBOPY

8.1. YBAI'A! 3000B’s3anns Cepsic-npoBaiinepa 3a nuMm JIOroBOpOM HE € TapaHTIHHUMH 3000B’S3aHHSIMH BUPOOHHKA YU
npoxaasis. Jlis ineir uporo Jlorosopy CepBic-mipoBaiiiep He € YINOBHOBa)XCHOK 0CO0O0I0 BHPOOHHMKA YU MPOJABISL, Ta HE BHKOHYE
rapaHTiitHi 3000B’s13aHHS BUPOOHHKA YU MPOIABIIS.

8.2.11eit [loroBip po3MOBCIOKYE CBOIO JIIO TUTBKH HA TEPUTOPi0 YKpaiH.

8.3.YmoBu J[loroBopy Bm3HawaioThesi CepBic-TipoBaifiepoM CaMOCTIHHO y BIANOBIAHOCTI IO BUMOT YHHHOTO 3aKOHOJAaBCTBA
Vxpainu. CepBic-TipoBaiifiep 3anuimae 3a co00r0 MmpaBo y Oyab-SKUi 9ac BHOCHTH 3MiHH 10 10r0 JloroBopy. IIpoTe BiZHOCHO KOKHOTO
Kuienra mie ta pemakmist JloroBopy, sika OyiJa YMHHOIO HA JaTy yKiIamaHHSA boro JloroBopy i Taka penakiis J{oroBopy 3aluIIaeThes
YHHHOIO JI0 CIUIUBY CTPOKY i1 JIoroBopy y BiIIOBIHOCTI 10 MONOXEHb po3ainy 5 1poro Jlorosopy.

8.4. KulieHT miATBEep/KYE, IO BiH A0 YKJIaJeHHs 1bOro JJoroBopy 03HaifOMHUBCS Ta 3roJieH 3 ycimMa Horo ymoBamH, Ta cBizomo 6e3
Oyb-SKOTO PUMYCY yKJaB 1eii Jlorosip.

8.5. KuienT Hamae 3romy Ha 3ailficHEHHs OOpOOKM HOro mHepcoHaJbHUX aHUX, sKi HamgaloThes Cepaic-mipoBaiinepy 3rimHO 3
BuMoraMu 3akoHy Ykpainu «[Ipo 3axucT nepcoHansHHX maHHX». KIlieHT Hece BiNOBITAaIbHICT 3a IOCTOBIPHICTD yCiX JAHUX, BKa3aHHX
HUM Yy 3asBi Ha 3amiHy OOmamHaHHA Ta 3a 30epekeHHS X KOHQINEHIIHHOCTI. Yci CHipHI MUTaHHS, ITOB’S3aHI 3 BHKOHAHHSM I[OTO
JloroBopy, BupimyoTbcss CTOpOHaMH 3 BHKOPHCTAHHSAM IEpCOHANBGHUX MaHUX KirieHTa, mo Oynm BKasaHi HUM y 3asBi Ha 3aMiHy
OO0agHaHHA.

8.6.YBAT'A! IIpuennytouncs no uporo Jorosopy Kiient miarBepmkye, 1mo BiH ycBigommoe, mo ITociayru OyayTh HagaBaTHCh
Cepsic-nipoBaiinepom, ToBapucTtBom 3 ooMmesxeHorw BinmosinaabHicTio «EKTA CEPBIC», Ta Te, mo BCHO BiAMOBiIAIBHICTH 3a
cBoeyacHe Ta HanexxHe HajmanHs [locayr Hece CepBic-ipoBaiinep. KiieHT 3000B’13y€eThCsl HAaNPABISITH BCi CBOi BUMOTH Ta MPETeH3ii 110710
nanauus Hocyr Bukmouno CepBic-npoBaiizepy. T

8.7. /1o manoro JloroBopy MOXYTb IIPH€AHATHCS JIUIIE 0COOH, 1[0 MAalOTh TOBHY IIMBUIBHY Jie3aaTHicTh. [Ipuea
Jorosopy, KitieHT miaTBepIKy€e CBOIO MPABO3IATHICTH Ta JAI€3AaTHICTh, BKIFOYAIOYH JIOCSITHEHHS 18-pidHOrO BIKY,
BIANIOBINANBHICTH 32 3000B’I3aHHIMH, 1[0 TOKJIAAIOTHCSL HA HBOTO B PE3yNIbTATI YKIAJeHHs gaHoro JloroBopy. p

8.8. ko Knienr Ha peaiizaniio cBoix npas, Bu3HaueHux 3akoHOM Ykpainu «[Ipo 3aXHMCT mpaB CIIOKUBAL
OOnagnandst B Marasun Ta OTpuUMye ifeHTHYHe 3a wiHO OOnajHAaHHS Ha 3aMiHy [TOBEPHYTOI'O o6na/:5HaﬂH
npotsiroM 3 (TphOX) KalCHIAPHUX [HIB 3 JAHS MOBEpHEHHs oOnajaHaHHs B MarasuH HamiciaaTH Cepxsic-g@p’éﬂ@ﬁﬁ

4

hiaQ0QB, A3a
aifthch gy



https://ektaservice.ua/

noBioMIIeHHs 3a (opmoro, 1o mictuthes y Homatky Ne 6 mo manoro JloroBopy. J{o 3asBu H0Aar0ThCs KOmil 000X (ickaJbHUX YEKiB MPO
npun6anss O6nagaanss Ta Komis akra npo nosepHeHHs O0nangHanHs B Marasus.

8.9. KimienT mae mpaBo nepeodopmutu [lorosip Ha iHnry oco0y (HoBoro KiieHTa), mo € 3aMiHOK CTOPOHH y 3000B’s3aHHi. J{yist
nporo KitieHt 3Bepraetbes mo Cepgic-mipoBaiinepa i3 BinnmoigHoto 3asBoro (Jomatox Ne 7). Jlo 3asBU J0OAarOThCs Koiisi macmopra (Bci
3anoBHeHi cTopiHku) Kiienra ta HoBoro Kimienra. CepBic-nipoBaiinep Moxke IPUHHSATH PillIeHHS IIPO 3oy abo BiIMOBY Ha 3aMiHY CTOPOHH
y 3000B’s13aHHi, Ipo 1m0 noBigomisie Kiienra.

8.10. IIpuennyrounce 10 gaHoro Jlorosopy KiieHT po3ymie Ta HOTOMKYEThCS, IO yci Ta Oyab-sAKi JOKyMEHTH, epeadadeHi JaHuM
JloroBopoM, MOKYyTh MiCTHTH (paKCUMINBHHHA HiAMUC yIoBHOBa)keHOi ocoOu Cepaic-IIpoBaiinepa, 3pa3ok sikoro 3akpimienuii y Jogarky Ne
8 1o manoro JloroBopy.

8.11. Cepgic-mpoBaiifiep 3BiIbHIETHCS Bif Oyab-siKMX 00OB’s3KiB 3a J[oroBopom y pasi, SIKIIO Yy BIAMOBIAHOCTI A0 YHHHOTO
3akoHOJaBcTBa OOnamHaHHS Mijirae oOOB'SI3KOBIM cepThdikamii, ale BOHO HE NPOMIUIO NMPOIEAypy OLIHKM BigIIOBITHOCTI Ta/abo Ha
ynakoBIi O6naTHaHHS BiICYTHE BiIMOBITHE MapKyBaHHS.

8.12. Tlpuennyrounck 0 nporo JJoroeopy Kimi€HT moromkyerses, mo Ui 3a0e3MeUeHHs IKOCTI HaJlaHHS MOCIYT Ta 3IIHCHEHHS
BHYTPIIIHBOTO KOHTPOJTIO TenedoHHi po3moBr Mixk CepBic-nipoaiinepom Ta KitieHTOM MOXXyTh OyTH 3amuicaHi.

9. TOJATKH
9.1.To nanoro JIoroBopy JOAAIOTHCS HACTYIIHI JOAATKH, IO € HOT0 HEBil €MHUMH YaCTHHAMHU:
9.1.1. JHonarok Ne 1 «Ilepenix ObnaaHanHs, [iHA Ta TepMiHKu HagaHHs nociayr Cepsic-mpoBaiiiepay.
9.1.2. Jlomatok Ne 2 «3pa3ok 3asBu Ha 3aminy OO HAHHSI.
9.1.3. onarok Ne 3 «3pa3ok Akty npuiiManHs-niepenadi O61aHaHHS.
9.1.4. Jonarok Ne 4 «AxT npuiiManHs-niepenadi (moBepHeHHs) O0IaTHaAHHS.
9.1.5. Jlonarok Ne 5 «3pa3ok 3asiBU Ipo MOBEPHEHHS TPOLIOBHX KOLITIBY.
9.1.6. omarok Ne 6 «3pa3ok 3asiBU-moBiIOMIICHHS TIPo 3aMiny OGnagHaHHs (epeopOpMIICHHS )».
9.1.7. Honarok Ne 7 «3pa3ok 3asiBu Ha epeoPOPMICHHS ».
9.1.8. onarok Ne 8 «3pa30k (pakCHMIIBHOTO i IHUCY»
9.1.9. Jonarok Ne 9 «3pa30k 3asiBU PO HOBEPHEHHS 001aAHAHHSI.

10. PEKBI3UTH CEPBIC-IIPOBAMJIEPA
ToBapucTBo 3 ooMexeHoto BiamoigansHicTI0O «EKTA CEPBIC»
Micuesnaxomkenns: 03150, m. Kuis, Byin. [linoBa Oyn. 5, kopmyc 2, mitepa B1.
InenTudikaniitanit kox opuauHOi ocodbu 37415931
n/p UA 033052990000026000036214227 B AT «IIpuBatOaHk».
[MnaTHUX MOJATKy HA MPUOYTOK Ha 3arajbHUX MiJCTaBax.
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Jonarok Ne 1
a0 Jlorosopy npo HaJaHHs NMOCJIYT
«Tect-gpaiis» Ne374-2020 Bin 01.03.2021 p.

Biamosigno 1o ymoB JloroBopy mpo Hamauus mocnyr «Tect-apaiiBy Ne374-2020 Bix 01.03.2021 poky (mani — lorosip) y nanomy
Honatky Ne 1 BCTaHOBIIOETHCSI HACTYIHUH BHUepnHUH nepernik O0nagHanHs, 3 TPUBOAY SIKOTO MOXKE yKJanaTtucs naHuid Jlorosip, a Takox
HACTYIIHI LiHK Ta CTPOKH HamaHHs nociyr Cepsic-mipoBaiinepa 3a JloroBopom:

1. Ilepenik Ob1agnannst, HiHK Ta TepMinu HaxaHHsA nocayr Cepgic-npoBaiinepa:
Taoauns 1

HaiimenyBanns O01aqHaHHA Hina IMocayru « Tect-npaiiB» Bin ninu JonaTkosi
obsnagnanns, (%) YMOBH
Ctpox aii mociayru

1. MI'T — I'pyna ToBapiB MasiorabapuTHOI oOYTOBOT TEXHIKH, 5% (r[’ ATh Tpuauﬂmb
HOYTOYKH, MDY 1pyKy, IPHHTCPH, CKAHEPH, IIPOCKTOPH, BiZICOTKIB) KaneHOapHux OHI6 3 giocymnui
(hoTonpuHTepH, MepexeBe 001aJHAHHS (MApIIPYTU3ATOD, MOZEM, oamu yknadanns
KOMYTaTOp), CMapT(OHH, IIIAHIIETH, irpOBi KOHCOJIi, JOMAIIIHi Jlocosopy
KiHOTEaTpH, ayio MarHiTohOHH, My3HIHI LEHTPH, [UICEPH
BiZICOAMCKIB, CTALIOHAPHI BiICOIIEEpPU Ta MEAiaIlIeepH, Biieokamepu,
EKIIH-KaMepH, poTokamepH, (OTOKaMepH 31 3MIHHUM 00'€EKTHBOM,
GPS-HaBiraTopu, BeG-kaMepH AJIsi KOMIT'I0Tepa, BiIeOpeecTpaTopH,
TapHITYypU KOMIT'IOTEPHI, KOMIT IOT€pHa aKyCTHKA, KJIaBiaTypu
KOMIT'FOTEpHI (IpOTOBa irpoBa Ta 6€3TpOTOBa), MHUILI KOMIT'IOTEPHI
(mpotoBa irpoBa Ta 6€3poTOBa), MIKPO(OHH ISl KOMIT'IOTEPiB, TIOHEPH
uudposoro TB, TB-ToHEepH, aKyCTHYHI CHCTEMH TSI i JUTOTH,
aBTOPECHBEPH, IIBEIHI MAIIMHKH 1 T.II., B ACOPTUMEHTI HE3AJISIKHO BiJ[
Mozeri, 10 BXoauth 3riguo knacudikamii TOB «Komdi tpeitn» mo
KaTeropiii «Maa moOyToBa TeXHiKa ISl IOMY, KyXHi Ta Kpacu»,
«Entertainment+KT», «Aynio- Ta Biieo TexHikay, «[HHOBaii Ta
Tenekom», «Akcecyapu CE / Gamingy.

2. BI'T — I'pyna ToBapiB BenukorabapuTHOI TOOYTOBOI TEXHIKH: 5 % (’sth Tpuoysme
JTyxoBa mada elreKTpUIHMIT KOMITaKT, KOHAUIIOHEep CILIIT, BiZICOTKIB) Kanenoaphux OHie 3 giocymnui
MOpO3MIIbHA KaMepa, MOPO3MIIbHA Kamepa BOYj0BaHa, MOPO3HIIbHA oamu yxnadanns
CKpHHS, 06i1.‘piBaq TIOBITpSI, OYHIILyBad TOBITPS, TUTMTA Ta30Ba, mTa Jlocosopy
ra3oBa HACTIJbHA, IUTATA eJIeKTPHIHA, IUTNTA eIeKTPUIHA HACTIIbHA,
MOCYZOMHUIHA MallliHa, BOY/Z0BaHa MOCYAOMHUIHA MaIllMHa, IpalbHa
MalInHa BOyI0BaHa, IpaJibHa MaIllMHA HAIliBABTOMAT, IpajbHa
MalliHa 3 BepTUKAIFHAM 3aBaHTa)XEHHSM, IIpajbHa MaIllHa 3
(DpOHTANBHIM 3aBaHTAXXCHHSM, CyIlIapKa, 3BOJI0XKYyBad MOBITpS,
XOJIOMJIGHHK, BOYIOBaHMH XOJMOMMIBHUK i T.IT., B aCOPTHMEHTI
HE3aJIeKHO BiJl MOZIEIIi, [0 BXOIHUTH 3rigHo kiacudikamnii TOB
«Komoi Tpeitny 1o kareropiit «Bennka mobyToBa TeXHIKay.

2. OcobauBi ymoBu:
2.1. V¥ nepioxa 3 01.03.2021 poky no 10.03.2021 poky BKiIIO4HO, 10 okpeMmux BuaiB ObnanHaHHs i3 nepeniky OGnagHaHHS rpyHH
1 (MI'T) naBenennx y Tabmumi 1 m. 1 mporo JlomaTky, a caMe TakuX sIK TPillb, KaBOMAIIHHA Ta poOOT-MHIIococ, HiHa [locmyrn
«Tect-ppaiiB» ckianae 2,5% Bix 1ian Takoro O0naTHaHHS.

Janwii [Tonatok Ne 1 € HeBiq €MHOIO YyacTHHOIO JloroBopy.




‘ -Z[(iz[aTOK Ne 2
a0 Jlorosopy npo HaJaHHs NOCJYT
«Tect-apaiiB» Ne374-2020 Bin 01.03.2021 p.

Biamosiguo 10 ymoB JloroBopy npo Hamauus mocnyr «Tect-apaiiy Ne374-2020 Bix 01.03.2021 poky (mani — [loroBip) y maHomy
Jonatky Ne 2 BCTaHOBJICHO 3pa30K 3asBH Ha 3aMiHy 00JaHAHHS:

«dupexropy TOB «EKTA CEPBIC»

Scs L. O.

(TTIB)

(ampeca mpoXKUBaHH:A)

(uomep Tenedony, Viber)
ABA na 3aminy o01agHaHHsA

O6nanHaHHS MEpeaaeThCs MUTIM
Mexaniydi nomkopxeHas O0nagHanys
VnakoBka

_ (Hara) (ITimrmmc)».

Hannit lonatox Ne 2 € HeBin eMHOIO YacTHHOIO [loroBopy.




JlomaTox Ne 3
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 01.03.2021 p.

Binmosigro 1o ymoB JloroBopy mpo HamanHs nociyr «Tect-apaiiey Ne374-2020 Bix 01.03.2021 poky (nmani — Jlorosip) y nanomy Jlomatky
Ne 3 BCTaHOBITIOETHCSI HACTYIHUH 3pa30K AKTY NpHHMaHHs-IIepeaadi o0JiafHaHHS:

«AKT npuiiMaHHs-niepeJaydi 00 1aJHAHHS
M. Kuie 20__ poxy

Croponu noroBop¥ IpoNaaanss nociyr «Tect-apaiisy Ne374-2020 Bix 01.03.2021 poky (mani — {orosip):
ToBapucTeo 3 06MereHol BinnoBinanbHicTiIo KEKTA CEPBIC» (naini - Cepsic-npoBaiinep) , B oco6i mupektopa Scb 1.0., mo

nmie na migcrasi Cr, y i€l groponu, Ta
(IlpizBume, Im’s, Ilo-OaTbkoBI),

(ID)\ Luo\(pne apcs no yiansro Jlorosopy (mani — KutienT), 3 iHIIOT CTOpOHH,
i 1 myBaHHi iMeHYIOThCsl sk CTOpOHH, a KOKeH okpemo — sk Ctopona, kepywoduch . 2.6. Jloroeopy,
MANUCATH el aKT NpuiMaHHI-ARpeaadl offlaqHaHas (ami — AKT) Ipo Take:

1. 3a manmm Axrom KimieHT me -nipoBaiinep npuitmae O6IagHAHHS 3TigHO YMOB JloroBopy.
Ha}laHHH Cepgic-nipoBaiinepom nocayr «Tect-npaii»:

(M(?Ka //odefzb 61;))1( IMEI abo cepitinuii nomep obradnanns)

3. Cepgic-mpoBaiinep BianoBinHO M 'y mepesipsie BiamoBimHicTe OO6mamgnanas m.1.1.2, m.1.1.3. JloroBopy Ta
BCTAHOBIIIOE, U Misirae O6naaHangs 3 .

4.CepBic-mipoBaiiiep He Hece BiINOBIIaIB MOMIUTKOBO 371aH01 a00 3aiuuIeHoi B 00JaJHaHHI CiM-KapTH 91
KapTH [aMm’siTi, 3aXHCHOT IUTIBKM Ha eKpaHi Ta/afo 33 ja Ha 00JIa/HaHHI, 32 MOXJIMBY BTpaTy JIaHHX, L0 30epiraaucs y
nam’ati OOnasiHaHHs, 32 BTPATy 3aBaHTaXKEHHX \KITid 00paKEeHB, JOJATKIB, IIPOrpaM Ta iHIIOT iHpopMAaIIi]

5. Jlanuit AKT CKJIaJieHUH y TBOX €K3eMIUIIpax piB 10 OZTHOMY JUIsl KO)KHOT 31 CTOpiH

CEPBIC-IIPOBAVJIEP
ToBapucTBO 3 00MeKEHOI0 BiANMOBiTATBHICTIO
«EKTA CEPBIC» AV

KJIIEHT

Hannit lonatok Ne 3 € HeBin eMHO0 YacTHHOIO [loroBopy.

Ny
b 37415931




JlomaTox Ne 4
10 JloroBopy npo HajxaHHs MOCIYT
«Tecr-apaii» Ne374-2020 Bix 01.03.2021 p.

Biamogiguo 1o ymoB JloroBopy mpo Hagauus mociyr «Tect-apaiiBy Ne374-2020 sig 01.03.2021 poky (mani — J{orosip) y qaHomy
Jlonarky Ne 4 BCTaHOBITIOEThCSI HACTYITHUH 3pa30K akTy IpHHMaHHA-Tiepenadi (mosepHeHHs ) O0nagHaHH:

«AKT npuiimanas-nepenadi (mosepHennst) O01agHaHHs

M. Kuie 20__ poxky
Croponu Op¥ 1po l-@-lHﬂ piocayr «Tect-mpaiiBy Ne374-2020 Bix 01.03.2021 poky (mami — JJoroBip):
ToBapuctso 3<00Meayoro BifioBinaabnicTio «kEKTA CEPBIC» (nani - Cepsic-npoBaiinep) B ocobi aupekropa fcp Ipunu
OuexciiBHH, IO i€ Ha IT oHIETN(TOPOHH, Ta
, ba’s1, lo-GaTbKoBi), 110 TIPHETHABCS poxy (ID ) o Jlorosopy (masi

— Kuienr), 3 inmmo1 croponw,
SIKI Hajaui IpH CHUTBHO

1. 3a manum Axtom CepBic-ipOB4iinep pFa ieHT mpuiiMae OOmamHaHHA, sike Oyno HUM paHime nepenano Cepsic-

€,
1.1. npuitaarTsm CepBic-poBaiiiepoM © BaHEFO pINICHNS PO BiAMOBY y HafgaHHI nmocayr «Tect-apaiie» ABO
1.2. BinmoBoro KitienTa Bif Bukopuctanus Engkrpgfinoro LepThdikaTy (HeoOXiaHe migkpecauTn).
2. Omnuc O6nanHaHHsA, SKe OBepTaeThes KmigHTY? A
El a%cepizin 11 Homep Obnaonanns)

3. Tignucanusm manoro Axry KiieHT miarBepmkye $Tpu OnanHaHHS Bix CepBic-ipoBaiinepa y TOMy X CTaHi, y
sixoMy e O6magaanHs Oyino nepexano Cepaic-TipoBaiinepy, Ta Bl icTy/Tiperensiit 1o CepBic-poBaiiaepa.
4. [laHuit AKT CKJIaJeHUH Y IBOX €K3EMIULIpax PiBHOI IOPHLUYHOI CHIIM — IO OTHOMY s KOKHOT 31 CTOpiH.
5. HIJNMCU CTOPIH
CEPBIC-TIPOBAVIJIEP KJIIEHT
ToBapucTBO 3 00MeKEHOI0 BiANOBIiAAIBHICTIO
«EKTA CEPBIC»

».

JHannit lomatox Ne 4 € HeBin' eMHOIO YacTHHOIO J[oroBOpYy.

e
418837




JlomaTox Ne 5
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 01.03.2021 p.

Bigmosigao o m. 5.2,-5.5. JlqroBopy) npo Hamanus nociyr «Tect-mpaitB» Ne374-2020 Bix 01.03.2021 poky (mami — Jlorosip) y
naHoMy Jlonatky Ne 5 BCTaHQBIMIOS TBYNPO [TOBEPHEHHS TPOIIOBHUX KOIITIB:

«Jupexropy TOB «KEKTA-CEPBIC»
Sen 1.O.

(ITIB)

(ampeca nMpoKUBaHHS)

(HoMep Tenedony)

PO NMOBEPHEHHS
A, (mami — KitieHT), M0 IpHEaHABCS
«Tect-apaii» Ne374-2020 Bix 01.03.2021 poky, manoro 3asBoro mpoury TO
MEHI TPOIIOBI KOWITH, sIKi Oynu crutadeHi ” 20
3a HACTYITHUMH PEKBI3UTaMU:

PP B

M®O

€IPTIOY

[Ipu3HayeHHs aTexy

OpnepxyBay

JI0 IOTOBOPY TPO HaJlaHHS MOCIYT
TA-CEPRIC» (mani — CepBic-ipoBaiigep) MOBEpHYTH
{ ciyfy «Tect-npaiiBy» y po3mipi

_ (Hara) ( IIb ra MMigmuc)

Janwii JTonatok Ne 5 € HeBin’ eMHOIO yacTHHOIO J[oroBopy.

Tidinayia
i luf;n;;i
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JlomaTox Ne 6
10 JloroBopy npo HagaHHs MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 01.03.2021 p.

BinmosinHo 10 yMOB oroBopy mpo HamaHHS mociyr «Tect-mpaiisy Ne374-2020 Bix 01.03.2021 poxy (mani — Jlorosip) y maHomy
Jlomarky Ne 6 BCTaHOBIICHO 3pa30K 3asIBH-TIOBIJOMIICHHS TIpo 3aMiHy O6nagHaHHs (epeodopMIiIeHHs):

«/Iupexropy TOB «EKTA-CEPBIC»
SAcs 1.O.

(TTIB)

gp&)npomnsaﬂm)

ep TexeQoHy)

3ASIBA-ITOBI
npo 3aminy OonaaHak

A, (mani — KitieHr), o npueHaBcs (ID ) 1o JToroBopy Mpo HaJaHHs
nocnyr «Tect-mpaiiBy Ne374-2020 iz 01.03.2021 poky, qaHOO 3asBOIO r@ : B AEKJTA-CEPBIC» (mani — Cepsic-mipoBaiiziep)

po 3aMiHy HajexHoro MeHi Obnagnanus y Marasuni “Comfy” BixnoBigHONZO
OOnagHaHHA i3 HACTYITHUMH XapaKTepHCTHKAMU:

(yina Obnaonanus)

IIpuunna 3amian O6nagHaHHS y MarasuHi:

Janoro 3assoro npoiry Cepsic-npoBaiinepa nepeohopMuTH OIUIadeHy MHOIO MOCIyry Ha HoBe O0NaqHaHHS.
__ (Mara) ( MIB Ta ITigmuc)».

Hannit lomatox Ne 6 € HeBi' eMHOIO YacTHHOIO J[oroBOpYy.

# / A '"'ﬁ'r jIf
A/ VG atsssy
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JomaTox Ne 7
10 JloroBopy npo HagaHHs HOCJIYT
«Tecr-apaii» Ne374-2020 Bix 01.03.2021 p.

Biamosiguo 1o 1. 8.9. lorosopy mnpo Hagauus mocayr «Tect-apaiisy» Ne374-2020 i 01.03.2021 poky (mami — J{orosip) y nanomy
Jonatky Ne 7 BCTaHOBJICHO 3pa30K 3asBU Ha IEPEOPOPMIICHHS:

Jupexropy TOB «EKTA-CEPBIC»
SAcs 1.O.

(TTIB)

(ampeca mpoKUBaHHS)

(Homep Tenedony)

nepeoopMIIeHHS

ﬂa
«Tect-apaii» Ne374-2020 Bix 01.03.2021 p
mociyry Ha

A
BJIACHUKA), 13 HACTYIHUX MPUYHH: < </ [

N4
(8xazamu npu peopoppienst

- 710 11 aBcst PoKy 1o JloroBopy Ipo HaJlaHHs HOCIYT
'y na”oto 3asBgre-Tipomry TOB «EKTA-CEPBIC» (mani — CepBic-ipoBaiinep) nepeodopMutu
(Bkazatu IIIb HOBOro

(Mlata)

ITigmmc noBoro Kiienra

[0anum nionucom st niomeepo.
naoanns nocaye « Tecm-opaiiey Ne374-2020 e6io 01.03.2021 poxy /

heoHamucsi 00 002080py NPo

[lana 3as1Ba € JOKYMEHTOM, IO MiITBEP/KYE 3aMiHy CTOPOHH Y 3000B’sI3aHHI 3q
Ne374-2020 Big 01.03.2021 poky 3a ymoBH 11 morojkeHHs: CepBic-poBaiiiepoM.»

OBOPOM NIPO HAZAHHSA MOCIYT «TeCT-I[paﬁB»

Januit Jlonatok Ne 7 € HeBil’éMHOIO 4aCTHHOIO J[OTOBODY.

12



- -Z[(iz[aTOR Ne 8
10 /loroBopy npo HaJaHHS MOCJIYT
«Tecr-apaii» Ne374-2020 Bix 01.03.2021 p.

Bignosigno no ymoB J{oroBopy mpo Haganus mociyr «Tect-apaiis» Ne374-2020 Bix 01.03.2021 poky (mani — [lorosip) y nanomy
Jonatky Ne8 BcTaHOBIICHO 3pa30K (HaKCUMITIBHOTO ITiATKCY.

3pa3ok pakCHMITBHOTO MiIHUCY:

JHannit lonatok Ne§ € HeBin’eMHOIO 4acTUHOIO J{oroBOpYy.

13



‘ -Z[(iz[aTOK Ne 9
a0 Jlorosopy npo HaJaHHs NOCJIYT
«Tect-apaiis» Ne374-2020 Bin 01.03.2021 p.

Bigmosigao 1o ymoB norosopy npo HagaHHs mociyr «Tect-npaiiB» Ne374-2020 Bix 01.03.2021 poxy (mani — Jlorosip) y nanomy
Jlomatky Ne9 BcTaHOBIIEHO 3pa30K 3asiBU IIPO MOBEPHEHHS 00JIaHAHHS:

«Iupexropy TOB «EKTA CEPBIC»
Scs 1.0.
Bin koro:

(TTIB)

(ampeca mpo>KUBaHHS)

(aomep Tenedony)

3ASIBA npo nosepHeHHs 00J1aJHAHHSA

A, (maui — KimieHT), 1o npueaHaBcs poxy
(ID ) o JoroBopy mpo Hamauus mocayr «Tect-apaii» Ne374-2020 Bix 01.03.2021 poky manoro 3asiBoto mporury TOB «<EKTA
CEPBIC» (mani — CepBic-mipoBaiifepa) HOBEpHYTH MEHI MO€ 00JIalHAHHS:

(mapka, moodens, supoonux, IMEI abo cepitinuii nomep obraonanns)

IlpyunHa  TOBepHEHHs  OOJAJHAHHSA: TOCIYrol0 3aMiHM  OONaJHAaHHS  KOPHCTYBAaTHCA He  Oaxalo,  OCKIIBKH

Iperensiit no TOB «kEKTA CEPBIC» e mato.

__ (Mara) ( IIB Ta Iigmuc)».

Januit Jlonatokx Ne 9 € HeBia’ eMHOIO yacTHHOIO J[oroBopy.
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	7.3. У випадку виникнення обставин непереборної сили, Сторона, що зазнала їх впливу, повинна негайно за допомогою будь-яких доступних засобів повідомити про такі обставини іншу Сторону у максимально стислий строк (але не пізніше трьох робоч...
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