Horosip npo naganns mociayr «Cmapt 3axucr MAX 12 mic» Ne 419-2020
M. KuiB 03 rpyans 2020 poxy

TosapuctBo 3 oome:kenoio BinnoinansHicTiIo «kEKTA CEPBIC» (nani — Cepsic-mpoBaiigep), B oco6i Jupexropa Slcp Ipuan
OunexciiBHH, 1m0 i€ Ha migcTaBi CtaTyTy, 3 OIHIET CTOPOHH, Ta 0c00a, IO MPUETHANACE 10 AaHOTO Jl0TOBOPY IUISIXOM OIUIATH LiHK IOCT YT
Cepgic-nipoBaiinepa (nani — Kiienr), 3 inmoi croponH, ski Hajaii IpH CHUIBHOMY 3ragyBaHHI IMEHYIOThCS sIK CTOPOHH, a KOXKEH OKPEMO —
six CtopoHa, ykinanu e Jlorosip npo Hamanas mociyr «Cmapt 3axuer MAX 12 micy» Ne 419-2020 Bix 03.12.2020 p. (gani — Jdoerosip) nmpo
TaKe:

1. OPEIMET JOIOBOPY

1.1. VY upomy JloroBopi TepMiHH BXXUBAIOTHCS Y TAKOMY 3HAYCHHI:

1.1.1. Cepgic-npoBaiinep: ToBapuctBo 3 odmexeHoro BianosigansHicTio «EKTA CEPBICy, inentudikauiiiunit Koa ropuIadHol
ocobu 37415931.

1.1.2. O6naapnanns: cmaptdonn, mo npundani Kinientom y ToprosensHii Mepexi Marasuny. Buuepnunit nepenik O6nagHaHHs, 3
MIPUBOJTY SIKOTO MOXe yKanatucs nanuii Jlorosip, Bcranosienuii y logatky Ne 1 no Jlorosopy.

1.1.3. Hocayrn «Cmapt 3axucr MAX 12 mic»: mociayru CepBic-nipoBaiinepa, Imo HagaloTbess KIlieHTY oaumH pa3 HpoTsAroM
cTpoky mii JloroBopy Ta Bu3Ha4darOThCH SK PemMoHT OOnanHaHHS, K€ BHHILIO 3 JIaAy Yepe3 HAsABHICTH B TakOMy OONagHaHHI IEQEKTiB,
BUSIBJIICHHX B MPOIIECi HOro eKcIIyartarii mpoTsarom cTpoky aii JoroBopy abo 3amina OGnagHaHHA, IO € CIPAaBHUM Ta TOBAPHHUN BHUIJIAL
sikoro 30epexeHo Ha Enexkrponnuit CeptudikaT y MOpSOKy Ta HA YMOBaX, BCTAaHOBJIEHHX AaHuM JloroBopom. 3amiHa oOnagHaHHS HE
PO3IOBCIOKYETHCS HA BUTPATHI MaTepialii Ta Ha aKCecyapH, BKIIOYal04H: akyMyJIaTopHi 6arapei, USB-kaberni ta 3apsiani mpuctpoi.

1.1.4. ToproBensna mepe:xxa Marasuny, Mara3sun — mepexa marasuiB K COMFY» TepmiH MOke BUKOPHCTOBYBATHChH B OJHHHI
Ta/a00 B MHOXUHI.

1.1.5. Hina o6aapnanus Kiienta — s nineit nanoro JloroBopy — Bapricte obnagHanHs KiieHTa y TpoImIoBOMy BHpPaKeHHI Y
HalliOHAJIbHIH BaIoTi YKpaiHH, 0 BH3HAYAETHCs 3a (PiCKaJbHIM YeKOM (4eKaMH) Ha Horo npuadaHHs y MOMEHT NpUAOAaHHS 00Ja HaHHS
Knientom y ToprosensHiit Mepexi Marasuny. [aaekcamis minu oOGmagHanas KitieHta He 3IiMCHIOETBCS Ta HE MOke OyTH 3AiliCHEHa 3a
JKOJTHHUX YMOB, aHi Ha iHAEKC 1H(IALIT, aHi Ha KypC 1HO3eMHHUX BaJIIOT TOLIO.

1.1.6. Enextponnnii Ceprudikart — yHikanpHUN Koz, 10 HagaeThes Kimienty y Burmsiai komOinamii uudp ta/abo mitep Ta Hagae
Knienty mpaBo Ha mpuabaHHS OyIb-fkoro ToBapy B TOproBeibHiN Mepexi MarasuHy 3TiJHO HOMiHANy 3a3Ha4eHOro EJeKTpoHHOTO
Ceprudikary. Kiient mMae npaBo BHOpaTH Ta OTpHMaTd TOBap Ha CyMy MeHIIy, Hix HoMiHan Exextponnoro Ceprudikary, mpu mpomy
TPOIIOBA Pi3HUI MiX I[iHOIO (akTHyHO HamaHoro KiieHTy HOBoro o6namHaHHsS Ta cyMmH, BkaszaHoi B Enexrponnomy Ceprtudikati, Moxe
OyTH BHKOpHCTaHA Ha HACTYNHI HOKYNKH, ToOTO Enekrponnmii CepTudikar ZOCTYIHHUIl Ui BUKOPUCTaHHS 0araropasoBo, aje B Mexax
cBoro HoMiHany. KitieHT Mae mpaBo BUOpaTu Ta OTpHMaTH TOBap Ha CyMy Oinblly, Hix BkazaHa B Enexkrponnomy Ceprudikari. [Ipu npomy
TPOIIOBa PI3HUI MiX LiHOIO (akTHyHO HajgaHoro KitieHTy ToBapy Ta cymoro, BkazaHolo B Enextponnomy Ceptuikari, moBHHHA OyTH
norutadeHa KimieHToM roTtiBkoro abo 0aHKiBCHKOIO KapTKO B TOproeesbHiN Mepeki Marasuny. Enexrponanii CepTudikar cTBOPIOETHCS Ta
iCHy€ B €JIEKTPOHHOMY BHTJISI Ta mepenaeTbes KiieHTy y mopsaky Ta Ha ymoBax maHoro JloroBopy. Oomin Exekrponnoro Ceprudikary
Ha rOTiBKOBi 200 0€3roTiBKOBI KomITH HeMoxuBuid. Tepmin nii EnexrponHoro CeprudikaTy ckiianae oIuH KaleHAapHUI PiK 3 1aTH BUAAYI
takoro Enexrponnoro Ceptudikary.

1.1.7. Pemont OGaagHanHs: Oe3komroBHe ais KiienTta BigHOBiIeHHs mpare3natHocti OOnagnanHs (0e3 3aMiHM KOPIYCHHX
YaCTHH, JeTajllell 0 MalTh O3HAKH HPHPOJHOrO EKCILTyaTaliffHOro 3HOCY Ta aKcecyapiB), IO 3AIHCHIOETBCS Y BHIAJKY, SIKIIO CHIAMH
Cepsic-nipoBaiiepa B ycTaHOBIIEHI J[0OroBOpOM CTPOKM MOXKJIMBO BiJJHOBHUTH Ipare3natHicte Takoro O6nagHanHs. Ilopsiok, yMOBH Ta
CTPOKH IIpoBeAeHHs1 peMoHTY OOJaHaHHs BCTaHOBIICH] JaHUM J[0rOBOpOM.

1.1.8. 3amina O6uagnanHs: 3amina OOnagHaHHS, SIKE € CIOPAaBHUM Ta TOBAapHUHA BHUIJIAN SIKOTO 30epexeHo Ha EnexrpoHHmiA
Ceprudikar HOMiHATOM 90% (neB’stHOCTO BimcoTkiB) Bix Llinm obmamnanHs Kimienta. 3amina OOmagHaHHS HE PO3MOBCIOKYETHCS Ha
BUTpATHI MaTepialy Ta Ha aKCecyapH, BKIIOYAOUH: aKyMyJIITOpHI OaTapei, kabeui Ta 3apsaHi MPUCTPOI.

1.2. 3a garum JloroBopom CepBic-mipoBaiinep 3000B’s3yeThest 3a0e3neuntn Kimienty HamanHsa mociayr «Cmapt 3axuetr MAX 12
micy (mani — ITocyru) y nopsiiky Ta Ha yMOBax, nepeadadeHux JaHuM JoroBopoMm.

1.3. Tlocnyrn HamatoTbesi CepBic-mpoBaiiziepoM nuimie Imicias BifmoBigHoro 3BepHeHHs Kiienta no Cepsic-IlpoBaiizepa Ta
orpumanHs Bix Kitienta obagnanns, mo nepenaetses CepBic-ipoBaiiiepy y MOpsIIKY Ta HA yMOBaX, BCTAHOBJICHUX AaHUM J[OrOBOpPOM.

1.4. Naunit JIorosip € 1oroBopom mpuegHaHHs BiAnoBinHo a0 crarti 634 L{uBingeHoro koxekcy Ykpainu. KiieHT npuenHyetses 10
naHoro JloroBopy B IiIOMy IIUISIXOM OIUTaTH miHu mocayr CepBic-mipoBaiinepa, Mo CBIYUTE IPO HOBHE Ta 0€3yMOBHE IPHHHSTTS (AKIIEIIT)
KiierTom ycix ymoB ganoro Jlorosopy.

1.5. KimieHTy HamaeThess MOXKIMBICTh TpHERHATHCS 10 maHoro Jloroopy mpu npunbanHi OGmamHaHHS y ToproBenbHiH Mepexi
Marasuny. O3HaiiomutHch 3 ymoBamu Jloropopy KiieHt mMosxe Ha odiniiiHomy BeG-caiiti CepBic-mipoBaiinepa Www.ektaservice.ua. ITepen
npuiHATTSIM KitieHTOM pillleHHs npo npueaHanHs 1o aaHoro JloroBopy KiieHT Moxxe oTpumaTi ycro HeoOXinHy iHpopmanito npo I[ocmyrn
Ta BiJMoBiab Ha yci nutanHs Kiienrta ctocoBro [Tocmyr B Micui npueaHaHHs (Miclie 3/iCHEHHS OIUIATH).

2. MOPSIIOK HAJJAHHS TOCJIYT
2.1.Cepsic-mipoBaiifiep Mae mpaBo HajxaBaTH [lociyrm ocobucto abo IUIIXOM 3ailydeHHS A HagaHHS Ilocmyr Tperix oci, mpu
poMy CepBic-TipoBaiiziep 3aIMIIaeThCs BiAMOBIIAIEHUM 32 HanexxHe HagaHHs [Tocayr KiienTy 3a 1aHuM J[0oroBopoM.
2.2. Cepgic-npoBaiinep Hagae [lociyrn, mependadeni ymoBaMu 1i0ro JloroBopy, Ha miacTaBi 3BepHeHHs KitieHTa y mopsaxy, mo
BHU3HAYCHUH JaHUM J[0roBopoMm.
2.3. Y Bumaigky BHHUKHEHHS HEOOXimHOCTI peMoHTy/3aminu OOnagHaHHSA 3 ypaxyBaHHSAM MiACTaB, r[
OB

nepecunanns noknanaerbes Ha TOB «<EKTA CEPBICy). (/
2.4. Pasowm i3 ObnagnanusM, KitieHT 3000B’13y€Thest Hagaté abo HajicinaTi HACTYNHI JOKYMEHTH: ) i\
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- KOomifo ickaIbHOTrO Yeka Ipo omiaTy BapTocti O6maxHanHs Ta nocayru «CMapt 3axuer MAX 12 mic» (y BUIaAKy, SIKIIO OIUIaTa
BapTOCTI 00NaTHAHHS 3/IiIHCHIOBAJIACS YaCTHHAMHU — HEOOX1THO HAJIaTH KOl BCIX YEKiB);

- opuriHain rapasTiifHoro tanony Ha OGnagHaHHA (Bix BupoOHuUKa obaagHaHH:). 3BepHiTh yBary! ['apaHTiiiHi TasloHN Ha 00 HAHHA
Mapok Samsung i LG noBuHHI MaTu m'aTh (5) MeYaToK;

- eKCIUTyaTauiifHi JoOKyMeHTH Ha O0nagHaHHS, KO0 Taki nependadeHi;

2.4.1. YBATA! OGnagHaHHs HA[ICHUIIAEThCS y MOBHIM KOMIUIEKTALl 31 30epekeHHsIM ymakoBku. Ilepexn BiampaBkoro OOGnagHaHHS
Kiienr 3000B’s3anmit 3xiificHuTH minroroBky OOmamgHaHHS (SKIIO TexHiYHI mapamerpu OOnamHaHHS JIO3BOJLSIIOTH 3IIHCHUTH Taky
MATOTOBKY), IO BKJIFOYAE: BUXiJ 3 YCiX OONIKOBHX 3alWCiB, CKHAAHHA MapoiiB Ha OGiagHaHHI, 0 HATAETHCS/HAJCHIAETCS, IepeBipKa
BifcyTHOCTI B OOJaHaHHI CiM-KapT, KapT IaM’sTi, 3aXMCHOI IUTiIBKH Ta/ab0 3axucHOTo ckiia Ha O0nanHaHHi. 3a MOTpeOr, peKOMEHTYEThCS
CKOIIIOBAaTH ycCi maHi Ta iHpopmario, mo 30epiraeTbest y mam’sati OOnagHaHHS, BKIIOYAIOYHM JOKYMEHTH, (GoTorpadii, My3nuHi daiimm
Tomo. Y pa3i HEeBUKOHAHHA Mpoueaypu miarotoBkun OOnagHanHs, KiieHT Hece BiANMOBINaNBHICTH 32 yCi MOXJIHMBI MOB’S3aHI 3 UM
HeraTuBHI Hacniaku. CepBic-ipoBaiiiep He Hece BiIOBIIAIBHOCTI 32 CXOPOHHICTH MOMMIIKOBO 3/1aHO1 a0o 3anuuieHoi B O6nagHaHHi ciMm-
KapTH Y4 KapTH [aM’sTi, 3aXHUCHOI TUTiBKH Ta/abo 3axucHoro ckia Ha OOnagHaHHI, 32 MOXKJIMBY BTPATy JaHUX, 10 30epiramucs y mam’sTi
OO6nanHaHHS, Ta 3a BTpaTy 3aBaHTakeHUX KirieHTOM Menonii, 3006paxeHs, J0AaTKiB, IporpaM Ta iHIoi iHpopmarii.

2.4.2. Ycro HeoOXiqHy 10JaTKOBY iH(pOpMaIiio, Ioao0 peamizalii cBoix mpas 3a faHuM JloroBopoM KitieHT MOke OTpHMaTh Ha caiTi
Cepgic-nipoBaiinepa www.ektaservice.ua a6o 3a Homepom tenedony 0-800-305-122.

2.4.3.Bynb-sKi BUCHOBKH CEPBICHUX LIEHTPIB, PEMOHTHUX IMIiANIPUEMCTB Ta IHIIMX YCTaHOB, SKi OTPHUMYIOThCS KilieHTOM caMocTiliHO,
HE CTBOPIOIOTH XKOAHKMX 3000B’s13aHb 111 CepBic-mipoBaiinepa, oqHak Ha poscyx Cepic-poBaiiaepa MOXKYTb OpaTHCsl HUM IO yBard Ipu
HaJaHHI NOCIYT 32 JaHUM J[0OrOBOPOM.

2.5. YV Bunanky HeBukoHaHHs Kiientom ycix BuMor, Bkazanux y m. 2.4., 8.8. Ilorosopy, CepBic-nipoBaiifep Mae mpaBo BiIMOBUTH
Krienry y waganui nocayr «Cmapt 3axuct MAX 12 micy. ITicas Bukonanus KiieHToMm ycix BuMor, Bkaszanux y 1. 2.4., 8.8. Jlorosopy,
Kiient mosxe moBTropHO 3BepHYyTHCA 10 CepBic-IIpoBaiinepa ams otpumanss mociyr «Cmapt 3axuct MAX 12 mic», y Mexkax CTPOKy il
JoroBopy. V Bumanky, sikmo KiieHT He BHKOHaB y MOBHOMY o0csi3i Bci Bumoru 1. 2.3., 8.8. JloroBopy, Cepsic-IIpoBaiinep moseprae
orpumane OGnannanus KiieHTy Ta BigMoBise oMy y HamanHi mociyr «Cmapt 3axuct MAX 12 micy.

2.6. JlokymeHTaMu, IO MiATBEPKYIOTh epexin obiaagHanHs Bin Kiienta no Cepgic-IlpoBaiinepa Ta ctan O6nagHaHHs, € JOKYMEHT
PO 3A1MCHEHHS MEPEeCUIIaHHs, OTPUMaHMii y BianosigHoMy BipainenHi TOB «Hoga Ilommray Ta/abo akT npuiiMaHHsA-TIepeaadi 00aaIHaHHS,
mignucanuit Mixk Cepsic-mpoBaiinepom ta Kiieatom ([Jomatox Ne3). Kiient mae mpaBo mepen BinnpasieHHsAM OOnagHaHHS 3alIPOCHTH Y
npencraBanka TOB «Hosa [lomTa» mpoBecTH 30BHIMIHIN OTJsi oONafHAHHS 1 BKa3aTW y HAKJIAAHIA KOMEHTap MpO Bi3yaJbHHH CTaH
oOnagHaHHA, Ta 3OIMCHUTH AeTalIbHYy (GoTodiKcalio 30BHIHROrO0 cTany O0nagHaHHA, IPH HFOMY Taka (poTodikcaris BKIOYaE:

- ¢dortorpadysanHs cepiitHoro Homepy Ta/a6o IMEI Homepy O6nagnaHHs;
- 3a3Ha4YeHHs Ha KOXHIiH Qotorpadii OOmagHaHHsA maTH CTBOpeHHS Takoi Qortorpadii, ska Mae cHiBmagaTH 3 IaToo
BianpasieHHs obnanHanHsa CepBic-npoBaiinepy.

Yci nperensii 1o CepBic-mipoBaiigepa 1mo0 30BHINIHBOTO cTaHy obnamHanHs Kimienta micns itoro moBepHeHHs KiieHTy 3 miacTas,
3a3Ha4yeHux y JloroBopi, NpUiMalOThCs 10 PO3IIISAY TUIBKK IpH HajaHHi KilieHTOM Haks1agHOT 3 BiMOBIIHUM KOMEHTApEeM Ipo Bi3yalbHHUN
cTaH o0JalHaHHs Ta BUIIE3a3HAYCHUMH JeTaJbHIUMHU (oTorpadismu 30BHIMIHBOr0 ctany O6agHaHHS.

VYrara! [IpoBeneHHs1 30BHIMIHBOTO orisiny ObmagHanHs npencraBHukoM TOB «Hosa momra» He cTBOproe miss Ceppic-TipoBaiizepa
KOIHUX 3000B'13aHb 32 UM J[0TOBOpOM.

2.7. IlpoTsiroM TpboX poOOYMX AHIB 3 JHA OoTpuMaHHS Bix Kimienra OGnagHaHHA 3 yciMa HEOOXiTHUMH TOKYMEHTAMH 3TiqHO 1. 2.4,
Horosopy, Cepsic-ipoBaiinep (nmpamiBauku Cepsic-ipoBaiinepa abo iHIII HaJeXHAM YHHOM yIoBHOBaxkeHI Cepic-TipoBaiiiepoM 0coOm)
TIOBUHEH NepeBipuTH BignoBiqHicTh O0MagHanHs myHKTY 1.1.2. naHoro /loroBopy, BCTaHOBUTH, uH Tijuisirac O0na HaHHS PEMOHTY/3aMiHi
srigHo m. 1.1.3. mporo Jlorosopy. Ha Toit yac, xonn OOnagHaHHS MPOXOANTH IiarHOCTHKY, iHIIE 00NaJHaHHS y KOpHCTyBaHHs KiieHTa He
HaJa€ThCsL.

2.8. Cepgic-nipoBaiinep Mae npaBo OTSIHYTH Ta 0JaTKOBO nepeBiputn OOnagHaHHs, sike Hagane KiieHtom.

2.9. Micna nepeipku O6magnanas Cepeic-ipoBaiinep npotaroM 3 (TppoX) poOOYHX MHIB MpHKMAE PIillIeHHS PO PEMOHT/3aMiHy
Oo6nanHaHHS a00 PO BIAMOBY Y peMOHTI/3aMiHi O0nagHaHHs, siKke HaacuiIaeTbes KimieHTy:

2.9.1. abo nUIIXOM CMC-TIOBIIOMJICHHS Ha MOOLIbHUIT HOMep KimieHTa, BKa3aHuil y 3asBi Ha 3aminy OOnaqHaHHS;

2.9.2. abo numsixom moBigomieHus Ha Viber, sikuii 3apeectpoBano 3a MoOiLTEHEM HOMepoM KitieHTa, 110 BKa3aHuil y 3asBi Ha 3aMiHy

OOGJiagHaHHS;

2.9.3. Tpo npuitnsite pimenus Kimient Mosxe aizHaTucs Ha caidti www.ektaservice.ua.

2.10. V pa3i npuiiHATTS pimeHHs npo pemoHt OO6naananus, Cepsic-nipoBaiinep mpuctynae go HaganHs [locnyr «Cwmapt 3axuct
MAX 12 mic» nuisxom 3aiCHEHHS] peMOHTY oOnanHaHHs. PeMOHT oOnannanHs 3aiiicHioeTbest CepBic-poBaiiiepoM He Oinblue, Hix 14
(YOTHPHAALATH) KAIICHAAPHUX JHIB 3 MOMEHTY NIPHUHHATTS pillleHHS Mo peMoHT. [licis 3akiHdeHHs IpOBeIeHHS peMOHTHHX pobit Cepsic-
npoBaiinep Hagcunae Kitienty BinpemonToBane OOnmagHaHHS Ta akT MpUHMaHHSA-TIepenadi HaxaHux mociyr Cepsic-ipoBaiinepa (JomaTox
Nel0), moraxom BimmpasnenHs depe3 TOB «Hosa IlomTa» Ha ampecy, Bkaszany Kiienrom mpm BiampasinenHi O6magHanus Cepsic-
mpoBaiiaepy. SKIo peMoHTHI poOOTH IPOBECHI HeHANEKHUM YnHOM, KitieHT 3000B's13aHui IpoTAroM 3 (TphOX) KaJeHIAPHHUX JHIB MiCIs
onepxanns O6nagHanHs HanpaButy CepBic-npoBaiiiepy MOTHBOBAHY BiIMOBY BiJ npuiHATTS [Tocyr. SIKII0 MpOTAroM BKa3aHOTO CTPOKY
KitieHT He HanpaBisie MOTHBOBaHY BiqMOBY, I[Tociyru BBaXXarOThCsl HAJJAaHUMHU HAJIEKHUM YHHOM Ta B IOBHOMY 00Cs3i.

2.11. V pa3i npuitHarts pimenss npo 3aminy OOGnajHaHHs, IO € CIPAaBHUM Ta TOBApHUE BUIJIA[ sikoro 30epexeno, Cepaic-
npoBaiiiep mpucrynae a0 Hamauus nociayrn «Cmapt 3axuet MAX 12 micy nusixom Haganus Enexrponnoro Ceprtudikaty y crocio
Bu3HaueHuil 1m.2.9. JloroBopy. Ilocinyrn BBaKalOThCS HAJaHHMH HAICKHUM YHHOM Ta B HOBHOMY 00cs3i micns HagaHHsA KitieHTy
EnexrponHoro Cepruikary B elIeKTpPOHHOMY BUIIISI, HA YMOBaX 1boro JIorosopy.

2.12. BUHATKU! V pa3i sxmo Cepsic-ipoBaiiiepoM IIijJ 4ac AiarHOCTHKH a00 peMOHTY OyIe BCTaHOBICHO, IO MEeXaHIIHI
MOIIKO/DKEHHST a00 BiICYTHICTH 3amdyacTHH, peMoHT OOnmagHanHs HeMmoxxuBui, CepBic-mipoBaiinep mnpucrymnae
«Cwmaprt 3axuct MAX 12 mic» nuisixom Hagauus Enexrponnoro Ceprudikary, Hominazom 70%, y croci6 Bu3Ha
30008’ s13anus CepBic-nipoBaiizepa 3a JJoroBopoM MPUIHHAETHCS Y TOBHOMY 00CSI3i.

2.13. Ilpu npuitasatri Cepsic-npoBaiiiepom 06IpyHTOBAHOTO PIllICHHS PO BiAMOBY y HanaHHi nocmyru «C
Cepgic-nipoBaiiaep npotsrom 2 (aBox) poboumx AHIB 3B’s13yeThest 3 KIlieHTOM Ta MOBIZOMIIIE PO JaTy Ta MiCf
Kiienra, mo 6yno Hagane Cepic-nipoBaiinepy st pemonty/3aminu. OGnanHanHs Moxke Oyt noBepHyte Kifief
nposaiinepa) ab6o B odici Cepsic-posaiinepa abo y BignirenHi TOB «Hosa IlomTa» 3 sxoro 3HiﬁCH}é)a)fﬂlaféb
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Kmienrom. [lokymenToMm, mo migrBepmkye mnepexin OoOmamnanus Bin Cepsic-IlpoBaiinepa no Kiienta € Akt mpuiiMaHHS-niepenadi
(moBeprenns) O6maxnanus (Jomatok Ne 4) abo nokyMeHT Ipo 3xilicHEHHs NepecHIaHHS, OTpHMaHHUK y BianosigHoMmy BixminenHi TOB
«Hosa ITomrax.

2.14. V pasi, xonu Knient 6e3mifcTaBHO BiAMOBUBCS mpuitHaTH cBoe OOiamHaHHs Ta/abo BiampasieHHs O0yno moBepuyTe Cepsic-
npoBaiinepy, micis AiarHOCTUKH/PEMOHTY, a Takok KimieHT mpotsirom 15 (I’sTHaausTH) KajdeHIapHUX AHIB 3 MOMEHTY HOro MHCHMOBOTO
MOBIJOMIICHHA He 3'iBUBCA 3a cBoiM OOnamnHanHsAM, OOnagHaHHS miAsrae peanizamii. 3a paxyHOK BHPYYEHHX BiJl NMPOAAXy TaKOTO
O6mnagnanss komriB CepBic-poBaiiiep MOKPUBAE BUTPATH HA HOTO peaizaliiio Ta 30epiraHHs.

2.15. Kiient Moxxe BiIMOBHUTHUCS Bif BUKopucTaHHs EnexrporHoro CepTudikary Ta nmoBepHyTH cBoe OOlagHaHHS MPOTAToM 2 (IBOX)
pob6ounx nHiB 3 qHsA oTpuMaHHs Enexrponnoro Ceprudikara. i mporo KimienT Hapcunae Ha anpecy CepBic-mipoBaiiiepa MICEMOBY 3asiBy
npo noBepHeHHs1 O6naguanss (Jomarok Ne9). IIpotarom 1 (oxHOro) po6odoro IHsS 3 MOMEHTY OTpHMAaHHS BKa3zaHOI 3asBH Bix KiieHTta
Cepsic-ipoBaiinep 3B’ a3yersest 3 KimieHToM Ta moBigomiisie foro npo naty ta micue orpuManssa O6nanHanus Kiienta, mo Oyno HajaHe Ha
3aminy. ObnagHanHs Moxe Oyt nosepHyTte Kimienty (3a Bubopom Cepaic-nipoBaiigepa) ado B odici Cepsic-poBaiifepa abo y BiaaineHHi
TOB «Hoga IlomTay, 3 axoro 3ailicHioBagack Bianpaska Ob6mxagnanss Kiienrom. JlokymMeHTOM, 10 MiATBEpKYE nepexin O6naaHaHHS Bi
Cepsic-Ilposaiinepa no Kiienra € 1okyMeHT npo 3aiCHEHHs IepecuiIanHs, OTpUMaHui y BignoBiaHnomy BigaineHHi TOB «Hosa [Tomra»
abo Akt mpuitMaHHsA-Tiepenadi (moBepHeHHs) O6naguanus ([Jomatok Ned). Ilpu mpomy, Enexrponnnit Ceprudikar anymroerscst Cepsic-
npoBaitnepom. IIpu Bigmosi Kitienta Big Enexrponnoro Ceprudikary mocmyru CepBic-npoBaiinepa 3a JaHuM J[OrOBOpOM BBaKalOThCS
BUKOHAaHVMH y TMOBHOMY 00csi3i. Y pasi mopymieHHs KiieHTOM CTpOKy BiAMOBH, BKa3aHOI y JaHOMy ITyHKTi JloroBopy, BimMoBa He
npuiiMaeThest Ta OOnamHaHHS HE MoBepTaeThes. Binmmosa Bin Bukopucranus Enexrponnoro Ceprugikaty Ta moBepHeHHs OOnanHaHHS
KitieHTa MOXIIMBO BUKIIIOYHO Y BHIAJIKY, SKIIO KitieHT He ckopucTaBes BugaHuM oMy Enextporrum Ceptudikarom.

2.16. Cepsic-mipoBaiinep Hece BiANOBIIAIbHICTH 32 HAGXKHE Ta cBoeYacHe HamaHHs [locayr 3a manum JloroBopom. Yci mpereHsii ta
BUMOTH 110710 HajaHHA [lociyr moBuHHI HanpassaTacs KimieaToMm Ha momToBy anpecy CepBic-ipoBaiinepa, BkazaHy y gaHoMy JloroBopi.
3. HOIHA ITOCJYT TA NOPSIIOK PO3PAXYHKIB

3.1. Ilina Ilocmyr Cepgic-mpoBaiinepa 3a ganuM JloroBopom Bu3HaueHa y Jlomatky Nel no mporo JloroBopy «Ilepemik
OO0nasHaHHs, WIHA Ta TEPMiHK HagaHHs nociyr CepBic-ipoBaiinepay.

3.2. Iina Iocmyr Cepsic-poBaiinepa cmiauyerbesi Kiientom B kacax ToprosenmpHOi Mepexi MarasuHy mnpu npuadaHHi
OG6nagHaHHS.

3.3. Mauwmii JoroBip HabyBa€ YMHHOCTI Ta BBAXKAEThCS YKIAACHUM TMmicis npuenHands Kiieata mo mporo JIoroBopy HUIIXOM
omnaru Kitienrom minu [Tocnyr CepBic-nipoBaiiziepa y HOBHOMY 00Cs31 Y IOPSAAKY, BCTAHOBICHOMY JaHUM J[0oroBOpoM.

3.4. Omnara IMocayr Cepsic-nipoBaiifiepa 3a 1anuM J[oroBOpOM 3iHCHIOETBCS Y HAIIIOHAIBHIN BaTIOTI YKpaiHU — TPUBHI.

4., ITEHTU®IKALIS KJIIEHTA TA MOI'O IPUETHAHHSA 10 1O OBOPY

4.1.Ilicnsa npuennanns Kiienra no nporo Jloroeopy B 6a3i CepBic-mipoBaiinepa CTBOPIOEThCS YHIKaIBHUN iHAWBITYaILHAN HOMEp
(mamani — D), BHocuThecst iHGOpManis npo cepiiHuii Homep/IMEl OGnamnanHs 3a sSKUMH Yy MailOyTHbOMY iZeHTHU(IKYyeThCs
Knient/O6nanHaHHs, Ha SIKOTO/SKE PO3MOBCIOKYEThCS Tist 1aHoro JloroBopy.

5. CTPOK JIi IOrOBOPY

5.1. Crpok nii JIoroBopy MOYHHAETHCS 3 MOMEHTY HOTO YKIIaJaHHS Ta TPUBAE MpoTAroM 12 (qBaHaAlsTH) KaJCHIAPHUX MICSIB
MoCIiIb, MO BiAmoBigae miHi omradeHnx Kimenrom mocnyr «Cmapt 3axuect MAX 12 mic» Cepsic-poBaiinepa BiamosigHo mo m. 3.1.
JHorosopy ta Jomarky Nel mo [loroBopy «Ilepenix OGnagHaHHsA, iHK Ta TEPMiHU HaJaHHA ocyr CepBic-TipoBaiinepay.

5.2. TIporsrom 14 (4OTHpHAALATH) KaleHAApHUX THIB 3 MOMEHTY ykiIaaeHHs naHoro Jloroopy ta ommaru [locayr Cepsic-
npoBaiigepa KitieHT MoXe BiTMOBHTHCS BiA IaHOTO J[oroBOpYy B OJHOCTOPOHHBOMY MOpPSAKY. Taka oqHOCTOpOHHS BimMoBa KimieHTa Big
naHoro JloroBopy MOXXJIMBa BHKJIIOYHO Yy BUMaAKy, skmo Ilocoyrm ¢axtuuHo He Oynu Hangani Cepsic-mpoBaiiiepoM. Y BHIAAKY Takol
OJTHOCTOPOHHBOT BiZIMOBH BiJ 11boro JloroBopy KinieHt Mae mpaBo Ha noBepHeHHs ninu I[lociyr Cepic-nipoBaiinepa, CriaueHHX 3a JaHUM
JloroBopom, nursixom 3BepHeHHs 10 CepBic-ipoBaiinepa 3a HomepoMm Tenedony 0-800-305-122 nns posipBanHs J[oroBopy Ta OTpUMaHHS
100 % (cTO BiACOTKIB) BiJf IiHU CIUIAYEHHX MOCIYT.

5.3. V¥ Bumazaky omHOCTOpOoHHBOI BizMoBu KitieHTa Bin nporo JloroBopy mi3Himie, Hix yepe3 14 (YOTHPHAIUATE) AHIB 3 MOMEHTY
ykiaganHs naHoro JloroBopy Ta oriati nociyr Cepic-poBaiinepa, KilieHT Mae mpaBo Ha MOBEPHEHHS YacTHHM CIUIAYEHHX 32 JAHUM
JloroBopoM mocIyr (3a mepiof, o 3ajumBes 10 KiHI aii JloroBopy), numixom 3BepHeHHs 10 CepBic-ipoBaiinepa 3a HoMepoM TenedoHy
0-800-305-122 mys pozipBanusa Jlorosopy. Taka omHOocTOpoHHS BimMoBa KiieHta Bix maHoro J[oroBopy MOXIIMBA BUKIIIOYHO y BHUIAIKY,
skio [Mocnyru dakrruno He Oynu Hamani CepBic-TipoBaiiaepoMm.

5.4. T'pourosi komTu mosepraroThesi KimieHTy Ha migcTaBi 3asBu mpo moBepHeHHs rpoinoBux komriB (Jomarok Ne 5). o 3asBu
JIO/IAI0ThCS:

- KorIis yeka (4ekiB) npo oruiaty Baprocti ObnaaHanus Ta nociayru «Cmapt 3axuct MAX 12 micy;

- KOTis macropTa (BCi 3alIOBHEHI CTOPiHKN);

-xomis PHOKIIII,

- Korist akTa 3 Marasuny (y BunaaKy nosepHeHHs O0nagHanHS 10 Mara3usy).

5.5. Cyma 10 HOBepHEHHS PO3PAXOBYETHCS 3a (POPMYIIOIO:

CIT= UII-LII1/30*K IH, ne

CII — cyma 10 IOBEpHEHHS;

LTI — uina nocoyru «Cmapt 3axuct MAX 12 micy, crutauena Kiienrom npu npuabanxi O61aaHaHHS;

K/I1 — dakTuuna KinbkicTb HIB 3 MOMeHTY npundanHs [Tociyru 1o Mmomenty BinmoBu Kitienra Bin Jlorosopy.

5.6. Ilicis 3akiHUeHHS CTpOKy aii qaHoro JloroBopy JloroBip BBaXKaThcs HMPUNMHEHHM. Y BHIIQAKY HEMOXKIMBOCTI BHKOHATH
Jlorosip 3 Bunu Kitienta, CTopoHHU KepyIoThes monoskeHHs M 4. 2 ¢T. 903 Iusinsroro Konexcy Ykpainu. IIpu 1ipoMy 10 HEMOXKIHBOCTI
BUKOHaHHS J[0roBOpY HaJIGKHTh, Y TOMY YHCII, BiCYyTHICTh OIHUX 3BepHeHb KutieHTa 1o CepBic-npoBaiigepa mpoTsaroM CTpOKy il bOTo
Jlorosopy.

6. BIATIOBIJAJIBHICTDb CTOPIH TA BUPIIIEHHSI CITIOPIB

6.1. Ileit Jorosip mimisirae peryioBaHHIO Ta TIIYMadUThCs BiIIOBIJHO JO YHHHOTO 3aKOHOAABCTBA YKpaiHU.

6.2. Byzap-ski criopu Ta po30DKHOCTI, 110 OPsiIMO ab0 OMOCEPEIKOBAHO CTOCYIOTHCS UM BHIUIMBAIOTH 3 OO 10
MOXYTb BUPIIIyBaTH IIUIIXOM IIEPErOBOPIB. A

6.3. Byap-sxuii crip, 1o BUHHMKAE BiIHOCHO 1boro JloroBopy Ta/abo y 3B’s13Ky 3 HHM, i HE MOXe OyTH .i"
IIIXOM MEPEroBOpiB, Miisrae nepeiadi Ha po3riis ] i OCTATOYHE BUPILIEHHS 710 OPTaHiB Cy10BOT BIaau YKpainu y/ 11
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BCTaHOBJICHO! YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
7. OBCTABHUHM HENEPEBOPHOI CHJIA (POPC-MAKOPHI OFCTABUHU)

7.1. CTOpOHU 3BUTBHSIOTHCS BiJl BiANOBIAAJIBHOCTI 32 YacTKOBE a00 MOBHE HEBUKOHAHHS 3000B's13aHb 10 AilicHOMY JloroBopy, SKIIO
MOBHE a00 YacCTKOBE HEBUKOHAHHS TakWX 3000B'I3aHb SBISETHCS HACTHIOKOM Iii OOCTaBHH HemepeOOpHOI CHIIM, W0 O00'€KTHBHO
YHEMOXIIUBITIOIOTh BUKOHAHHS 3000B'13aHb, IepeadadyeHnx ymoBamu Jorosopy.

7.2. ®opc-mMaxkopHUMH OOCTaBMHaMH (0OcTaBHMHAMU HemepeOOpHOI CHIIM) € HaJ3BUYaliHI Ta HEBiABOPOTHI OOCTaBHHH, IO
00’€KTUBHO YHEMOXKJIMBIIIOIOTH BUKOHAHHS 3000B’sI3aHb, Ieper0aueHnX ymMoBaMu J[oroBopy, a came: 3arposa BiifHH, 30pOoHHMIT KOHQIIKT
abo cepiio3Ha MOTPo3a TaKOTO KOHQIIKTY, BKJIIOUAIOUYH ajie He OOMEXYIOUHCh BOPOXKMMH aTakaMH, OJ0KaJaMH, BiHCEKOBUM eMmOapro, Ail
1HO3EMHOTO BOpOTa, 3arajibHa BilickkoBa MOOLTI3aIlis, BIICEKOBI JIil, OTOJIOIICHA Ta HEOTOJIONICHA BiifHA, Jii CyCHILHOTO BOpora, 30ypeHHs,
aKTH TepopH3My, IMBepCii, mpaTcTBa, Oe3/aau, BTOPIHEHHs, 0JIOKaJa, pPeBOJIIOLIs, 3aKOJIOT, TOBCTAHHS, MAacoBi 3aBOPYIICHHS, BBEACHHS
KOMEH/IAHTCHKOI TOJHMHH, EKCIPOMpiallis, MPUMYyCOBE BHIYYCHHS, 3aXOIUICHHA HiJIPHEMCTB, PEKBI3UIIA, I'POMAJIChKa JEMOHCTpAILiL,
Oyiokaza, CTpallk, aBapis, MPOTHIIPaBHI il TpeTiXx ocid, emigeMis, KapaHTHH, HOXKeXa, BHOYX, TPUBAJi MEpepBH B pOOOTI TpaHCIOPTY,
perinaMeHTOBaHi YMOBaMH BiINOBiIHUX DPILICHb Ta aKTaMd JEP)KaBHUX OPraHiB BIaJH, 3aKPUTTS MOPCHKUX NPOTOK, emOapro, 3a0opoHa
(0OMexKeHHsT) eKCTIOPTY/IMITOPTY ToLIO, Oyab-51K01 3a00poHH ab0 OOMEXKEHHs TPOLIOBHX po3paxyHkiB HarioHambHuM OaHkoM YkpaiHu, a
TaK0)X BUKJIMKaHI BHHSATKOBUMH IOTOJHAMH YMOBaMH 1 CTHXIIHUM JIMXOM, a caMe: CHJIBHHI IITOPM, IIMKJIOH, yparaH, TOPHa/I0, OypeBiH,
MIOBiHb, HATPOMAJDKEHHS CHIT'Y, OXKeJIeb, rpajl, 3aMOPO3KH, 3aMep3aHHsI MOpsI, IPOTOK, MOPTIB, HEPEBaiB, 3eMIICTPYC, OIMCKaBKa, OXKEXKa,
I0CyXa, IIPOCITaHH i 3CyB IPYHTY, iHIII CTUXIHHI JHXa TOILIO.

7.3.Y Bumanky BUHHKHEHHs o0cTaBUH HerepeGopHoi crin, CTOpoHa, 1110 3a3Haia X BIUTMBY, IOBHHHA HEraiHO 3a JOTIOMOTOO Oy/Ib-
SIKMX JOCTYITHHUX 3aC00iB MOBIIOMHUTH NPO Taki oOcTaBuHH iHITY CTOPOHY Y MakCUMAaJbHO CTHCIUH CTPOK (ajie He Mi3HilIe TPhOX PoOOUHX
IIHIB), HAIIPABUBILY MHCHMOBE IOBIJOMIICHHS PO HACTaHHA TAaKUX OOCTABHH, B.4. IUITXOM PO3MIILIEHHS BiAMOBIAHOTO orojormieHHs Cepaic-
MpoBaliZIepoM Ha BIacHOMY caiiti https://ektaservice.ua/, a micis iX NPUMHHEHHS — HETaitHO, ajie B OyAb-sIKOMY BHIIAJIKy He Mi3Hime 3 (TphoX)
pobouunx nHIB 3 MOMeHTY, kKo CTOpoHa Ji3Hanach ab0 MOBHHHA Oyia Ai3HATHCSA MPO NMPUIHMHEHHS, MACEMOBO MOBIJOMHTH NPOTHICKHY
CropoHy mpo IX NPHUIIMHEHHS, B.4. IUIIXOM PpO3MIIICHHS BiINOBiqHOro orojomeHHs CepBic-ipoBalifiepOM Ha BIIACHOMY CaHTI
https://ektaservice.ua/.

7.4. JlokazoM BHUHUKHEHHS 0OCTaBHH HemepeOOpHOI CHIIM Ta CTPOKY IX [Iil € BiANOBIOHI JOKyMEHTH, SIKi BHAAIOThCS TOpProBo-
IPOMHUCIIOBOIO ANATOK0 YKpaiHU.

7.5. Y BUmanKy HacTaHHS 0OCTaBHH HemepeOOpHOi crii BUKOHaHHS CTopoHamy 3000B’s13aHb 32 UM J[OTOBOPOM NPHU3YNUHAETHCSA Ha
Mepio]] iCHYBaHHS TaKMX OOCTaBUH.

7.6. SIxmo oOCTaBUH HemepeOOpHOI CHITH TPHUBaOTH Ounbire 30 (TpUALATH) KAICHIAPHHUX IHIB, KoxkHa 13 CTOpiH BIpaBi BIIMOBHUTHCS
Big mporo [loroBopy (To6TO posipatu (mpumuHATH) el J[oroBip) B OXHOCTOPOHHBOMY MOPSIKY, HAIIPABHBIIM iHIIINA CTOPOHI BiIMOBiTHE
noBiomsieHHs. B Takmx Bumagkax skomHa 31 CTopiH He BHpaBi mpex’sBsiTH npereHsii iHmiid CTopoHi Uit KoMIeHcamii Oyab-sKux
MOXKJIUBHX 30UTKIB.

8. IHLII YMOBH JOI'OBOPY

8.1. YBATI'A! 30008 s3anus CepBic-nipoBaiizepa 3a 1iuM J[oroBOpoM He € TapaHTiifHUMHU 3000B’I3aHHSIMH BUPOOHHMKA M MPOJABI.
Jns nineit mporo Jlorosopy CepBic-TipoBaiifiep HE € YIOBHOBa)XEHOIO OCOOOK0 BHPOOHHKA YW MPOJABIS, Ta HE BHKOHYE rapaHTiiHi
3000B’s13aHHS BUPOOHUKA UM MTPOJIABIIAL.

8.2. Leii JloroBip po3MOBCIOMKYE CBOIO Jif0 TLTBKH HAa TEPUTOPIiI0 YKpaiHu.

8.3. YmoBu [loroBopy Bu3HauatoThca CepBic-TipoBaiiiepoM caMOCTIHHO y BiATIOBIIHOCTI 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU.
Cepsic-ipoBaiiiep 3anuiae 3a cod0ro mpaBo y Oyab-IKHii Yac BHOCHTH 3MiHH 10 11boro Jlorosopy. [Ipote BigHOCHO KokHOTO KitieHTa mie
Ta penakuis JloroBopy, sika Oysia YMHHOIO Ha ATy yKJIaJaHHs 1poro JloroBopy i Taka pefaxuisi JloroBopy 3aIMIIA€ThCs YHHHOIO J10 CIIUBY
CTPOKY nii JoroBopy y BiAMOBITHOCTI 10 MOJIOKEHb PO3ALTY 5 11b0ro JloroBopy.

8.4. KnieHT minTBep/pKye, 0 BiH 10 yKJIaJeHHs 1boro J[oroBopy o3HaiilOMHUBCS Ta 3rOJieH 3 yciMa HOro yMoBaMmH, Ta CBiioMo 0e3
Oyb-SKOT0 IPUMYCY yKJIaB et Jlorosip.

8.5. KirienT Hamae 3romy Ha 37iiicHeHHsT 00pOOKH HOTO MepCOHANBPHUX JaHUX, SKi HanaThes CepBic-ipoBaiiaepy 3riTHO 3 BUMOTaMHU
3akoHy Ykpainu «IIpo 3axucT nmepcoHanpHUX AaHUX». KIlieHT Hece BiAMOBINANBHICTE 3a TOCTOBIPHICTD YCIX JaHUX, BKa3aHUX HUM Y 3asBi
Ha 3aminy OOnamHaHHS Ta 3a 30epekeHHs X KoH(QimeHMiiHOcTi. Yci CmipHI NMUTaHHS, MOB’S3aHI 3 BHKOHAHHAM Hboro [lorosopy,
BUpimIyoThcss CTOPOHAMH 3 BUKOPUCTaHHIM IepCOHaIbHUX AaHnX KimieHTa, mo Oy BKa3aHi HUM y 3asBi Ha 3amiHy OOnagHaHHS.

8.6. YBAT'A! Ilpuennyrounce 1o usoro Jorosopy KiieHT miarBepmkye, mo BiH ycBimomioe, mo [locnyrn OyayTe HajaBaTHCh
Cepsic-nipoBaiinepom, ToBapucTtBom 3 ooMmesxeHorw BinmosinaabHicTio «EKTA CEPBIC», Ta Te, mo BCIO BiANMOBiIAIBHICTH 3a
cBoeyacHe Ta HanexxHe HajmanHs [locayr Hece CepBic-poBaiinep. KiieHT 3000B’13y€eThcsi HAPABISITH BCi CBOI BUMOTH Ta MpPETEH3il 1010
HaganHs [lociyr Bukmouno CepBic-ipoBaiiaepy.

8.7. Jlo nanoro JToroBOpy MOXYTh MPHEIHATHCS JIHIIE OCOOH, 10 MAIOTh MOBHY LIUBIIBHY JAi€34aTHICTh. [IpHEIHYIOYHCH O TaHOTO
JHorosopy, KitieHT miaTBepIKye CBOIO TPABO3IATHICTH Ta JMI€3AaTHICTh, BKIIOYAIOYN TOCSATHEHHs 18-pidHOTO BiKYy, a TaKOX YCBIIOMITIOE
BI/INOBIJAIBHICTB 32 3000B’I3aHHSAMH, 1110 TIOKJIAIAI0THCS Ha HBOTO B PE3YJIbTaTi YKIaACHHs AaHoro JloroBopy.

8.8. Skmo KiieHnt Ha peamizamiio cBOiX mpaB, BU3HAYEHHX 3aKOHOM YkpaiHu «[Ipo 3aXHCT mpaB CIOKHBAYiBY», OBEPTAE NpHIOaHE
OOnannanHs B MarasuH Ta OTpUMYye ifieHTHuYHe 3a wiHOlo OOnaaHaHHA Ha 3aMiHy MOBepHyTOro obOmagHaHHs, KiieHT 3000B’s3aHuit
npotsiroM 3 (TpbOX) KaJieHAApHHUX JHIB 3 JHsS MOBepHEHHs 00jaaHaHHsS B MarasuH Hafgiciatu CepBic-TpoBaiiziepy BiAINOBiAHY 3asBY-
noBizoMsieHHs 3a (opmoro, 1o MicTuThest y Joaatky Ne 6 mo manoro [orosopy. [lo 3asBu 1oaar0Thes Komii 000X (icKaIbHUX YEKiB MPO
npunbanns O6nanunanss Ta Komist akta mpo nosepHenns O6naaHaHHs B Marasux.

8.9. Kitient mae mpaBo nepeodopmuti Jloroip Ha iHmry oco0y (HoBoro KiieHTa), 0 € 3aMiHOIO CTOPOHU y 3000B’s13aHHI1. J{J1s 1bOT0O
Kuient 3Bepraetsest o Cepsic-mipoBaiiiepa i3 BiamoBixHoIo 3asBoio ([Jomatox Ne 7). JIo 3asBH TOAAIOTHCS KOIIis IacmopTa (Bci 3aMOBHEH1
cropinku) Kiienta ta HOBoro Kimienra. Cepsic-mpoBaiiziep MoKe HNPHHHATH DIIIEeHHS NpPO 3rogy abo BiAMOBY Ha 3aMiHy CTOPOHH Yy
3000B’s13aHHI, TIpo 110 moBixomiste Kitienra.

8.10. IMpuennytouncy o manoro Jorosopy KiieHT po3ymie Ta mOromkyerhbesi, M0 yCi Ta Oyab-Ki JOKYMEHTH
JloroBopom, MOXyTh MICTUTH (paKCUMIIBHHUI MiANKC yHOBHOBaXkeHOi ocoou Cepaic-TIpoBaiifepa, 3pa3ok sKOro 3akpj
8 1o manoro JloroBopy.

8.11. Cepgic-nipoBaiiziep 3BiNbHIETHCSA Big Oyab-skux 000B’s3kiB 3a JloroBopoM y pasi, SIKIIO Y Biff
3akoHoxaBcTBa OGMaAHAHHA Miurac 0GoB'I3KOBIN ceprudikanii, ane BOHO He mpoiilwIo mpouesypy ouinkh’
ynakoBIi O0naTHaHHS BiICYTHE BiAMOBITHE MapKyBaHHS. P,
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https://ektaservice.ua/

8.12. Ipuennyrouncy no nporo Joroopy KitieHT moromkyerbes, mo Juiss 3a0e3NeUeHHsT SKOCTI HaJaHHS MOCIYT Ta 3IiHCHEHHS
BHYTPIIIHBOTO KOHTpOJTIO TenedorHi po3mosr Mix CepBic-nipoBaiinepom Ta KitieHTOM MOXXyTh OyTH 3amicaHi.

9. JOJATKH
9.1. lo nanoro JIoroBopy JOAAIOTHCs HACTYIIHI JOAATKH, L0 € HOTO HEBil €MHUMH YaCTHHAMHU:
9.1.1. JHonarok Ne 1 «Ilepenix ObnaananHs, [iHU Ta TepMiHKu HagaHHs nociyr Cepsic-mpoBaiiiepay.
9.1.2. JMomatok Ne 2 «3pa3ok 3asBu Ha 3amiHy O0IaTHAHH.
9.1.3. Homarok Ne 3 «3pa3ox Axry npuitmMaHHsA-Tiepenadi O0ma HaHHD).
9.1.4. [omarok Ne 4 «AkT npuitManHs-niepenadi (moBepHeHHs) O0afHaHHD.
9.1.5. Homarok Ne 5 «3pa3ok 3asBU PO MOBEPHEHHS TPOIIOBUX KOIITIBY.
9.1.6. omnarok Ne 6 «3pa3ok 3asiBU-MOBIAOMIICHHs PO 3aMiny O6naaHaHHs (TepeohOpMIICHHS ).
9.1.7. Honarok Ne 7 «3pa3ok 3asiBu Ha epeoPpOpMICHHS.
9.1.8. onarok Ne 8 «3pa30k (pakCUMIIBHOTO MiIHUCY».
9.1.9. onarok Ne 9 «3pa30k 3asiBU PO MOBEPHEHHS 001aAHAHHS.
9.1.10. Homarox NelO «AxT npuiiMaHHs-nIepenadi HagaHux nociayr CepBic-TipoBaiinepa

10. PEKBISUTH CEPBIC-IIPOBAVIJIEPA
ToBapucTBo 3 o6MexeHoo BianoinansHicTI0O «EKTA CEPBIC»
Micuesnaxomkenns: 03150, m. Kuis, Byin. [linoBa Oyn. 5, kopmyc 2, mitepa B1.
InenTudikaniitanit kox puaIHOi ocobu 37415931
/p UA 033052990000026000036214227 B AT «IIpuBarOGaHK».
[TnaTHUX MOAATKY HA MPUOYTOK Ha 3arajibHUX MiJACTaBaX.
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Binmosigao no ymos [JloroBopy mpo HagaHHS mociyr «Cmapt 3axuetr MAX 12 mic» Ne419-2020 Bix 03.12.2020 poxy (mami —
Jlorosip) y manomy Jlomatky Ne 1 BCTaHOBIIOEThCS HACTYIHMI BUUYepmHUH nepernik OOnagHaHHS, 3 IPHBOILY SKOTO MOXE YKJIaJaTHCS

‘ilouaTox Nel
10 JloroBopy npo HajxaHHs MOCIYT
«Cwmapt 3axucr MAX 12 mic» Ned19-2020 Bix 03.12.2020 p.

nanuii JIoroBip, a TakoX HACTYITHI LiHK Ta CTPOKHM HamaHHs nocayr Cepsic-nipoBaiinepa 3a JloroBopom:

Hepenix Ob6nanHanHs, WiHK Ta TepMiHU HagaHHA nociayr Cepsic-npoBaiinepa:

HajimenyBanns O61aqHaHHA

Iina Mocayru « Cmapt 3axucr MAX 12 mic» , rpH.

Crpok aii nocayrn

Cmapthorn

2500,00

Jleanaoysme xaneHOapHux micsyie nOCHinG
3 damu yknaoauts J{ocogopy

Hannit lonatox Ne 1 € HeBin eMHOIO YacTHHOIO [loroBopy.




Jonarok Ne 2
10 /loroBopy npo HaJaHHS MOCJIYT
«Cmapt 3axucr MAX 12 mic» Ne419-2020 Bix 03.12.2020 p.

Biamogiguo mo ymoB JloroBopy mpo Hamanus nociayr «Cmapt 3axuct MAX 12 mic» Ne419-2020 ixg 03.12.2020 poky (mami —
Horogip) y nanomy Jlogatky Ne 2 BCTaHOBICHO 3pa30K 3asiBH Ha 3aMiHy 00JIaTHAHHS:

«dupexropy TOB «EKTA CEPBIC»

Scw 1. O.

(I1IB)

(ampeca nmpoKUBaHHS)

(nomep Tenedony, Viber)
AABA Ha 3aMiHy 00,1aTHAHHA

BCsI JIO JIOTOBOPY MO HajaHHs mociyr «CMapt 3axuct MAX 12
TA- IC» (mani — Cepsic-nipoBaiifiep) Hagati nocayru «Cmapt

s, (mami — Kyie
Micy Ne419-2020 Bix 03.12.2020 poxy naHOO 3as18QF0 MPOIIT

(6xazamu 0amy npuddauHs 0O1AOHAHHS)
O6J'IaI[HaHHH, 1100 SAKOT'O IMOJAETHCA 1aHa 3asBa.

OO0namHaHHS TEpPeaaeThCs MUTIM
Mexaniydi nomkopxeHas O0nagHanys
VnakoBka

(Hara) (ITigmuc)».

Hannit lonatox Ne 2 € HeBin eMHOIO YacTHHOIO [loroBopy.

'"ﬁ{llulﬁua
A 3415034




JomaTox Ne 3
a0 Jlorosopy npo HaJaHHs NOCJIYT
«Cwmapt 3axucr MAX 12 mic» Ne419-2020 Bix 03.12.2020 p.

Binmosigro 1o ymoB JloroBopy npo HamarHs mocayr «Cmapt 3axuct MAX 12 mic» Ne419-2020 Bix 03.12.2020 poxy (mani — Jlorosip) y
naHomy Jlonatky Ne 3 BCTaHOBIIOETBCS HACTYIHUI 3pa30k AKTY NpHiiMaHHA-Tiepenadi 00aIHaHHS:

«AKT npuiiMaHHsA-niepeaayi 00J1a HAHHSA

M. Kuie 20__ poxy

CTopoHU I0rOBOpPY NP0 HaJaH

ocyyr «Cwmapt 3axuet MAX 12 mic» Ne419-2020 Big 03.12.2020 poky (mami — Jlorosip):
ToBapucTBo 3 o6me i

abHicTIO kEKTA CEPBIC» (nani - Cepsic-poBaiinep) , B ocodi qupekropa Scs 1.O., mo

(IlpizBume, Im’s, Ilo-6aTbkoBi),

KJ]iEHT) 3 1HIIOT CTOPOHH,

wam{epOM nocayr «CmapT 3axucT MAX 12 mic»:

(mapka, MO@WW{NE jo cepilinuti Homep 0b1aoHanHs)

3. CepBic-poBaiizep BigmoBigHo 10 ymoB Jlo Boisy/ne Bipsl€ Bif
BCTaHOBJIIOE, M Tijsirae O0a HaHHS 3aMiHi 30NHO B//loroBepy.

CEPBIC-IIPOBAVJIEP
ToBapncTBO 3 00MEKEHOI0 BiANOBiIANBHICTIO
«EKTA CEPBIC»

Hannit lonatok Ne 3 € HeBin eMHO0 YacTHHOIO [loroBopy.

Ty
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‘HouaTox Ne 4
10 JloroBopy npo HajxaHHs MOCIYT
«Cmapt 3axucr MAX 12 mic» Ned19-2020 Bix 03.12.2020 p.

Binmosinao no ymos JloroBopy mpo HamanHs nociayr «Cmapt 3axuct MAX 12 mic» Ne419-2020 Bix 03.12.2020 poky (mami —
Jlorosip) y nanomy lonarky Ne 4 BCTaHOBIIOETHCS HACTYITHUH 3pa30K aKkTy NpHIMaHH-TIepenadi (moBepHeHHs) O0na HaHH:

«AKT npuiiMmanHs-nepenadyi (nopepHennst) O01aaHaHHA

M. Kuie 20__ poxky

’s1, flo-6aTbKOBI), 110 TIPHETHABCS poky (1D ) no HoroBopy (mami

— Kutienr), 3 iHII01 CcTOpOHH,
SIKI HaJlaJi IpH CHUTBHO 3 1 Ik CTOpPOHH, a KOJKeH okpeMo — sik CTOpoHa, Kepyrounchk yMoBaMu JloroBopy,
MiANUCATH UeH akT npuiMaHHI-TIepenaRi (ngBepHeHH POy 1HaHHS (Jalli — AKT) PO Take:

ABO
1.2. BinmoBoto Kitienta Big Bukopucranus Emne
2. Omuc Ob6nannanus, sike moBepraeTbes Kiie

(mapka, modens, eupoorgK, | epitinuil Homep Obraonanms)
3. Tlignucauusam nanoro Akry KitieHT minTBepmkye o HHs7/cBoro Obnannanus Bin Cepsic-nipoBaiifiepa y TOMy ) CTaHi, y
sikoMy 11e O0naaHanHs Oyino nepeaano CepBic-nipoBaiiiepy, Ta BiacygHiCEh npetensiii o Ceppic-nipoBaiinepa.
4. JMauunit AKT CKIIaJeHHIT y TBOX CK3EMIUIIpax piBHOI IOPHIRWOT CHITH — IO OAHOMY JUTsl KOXKHOI 31 CTOpiH.
5. MIAIMMCU CTOPIH
CEPBIC-IIPOBAMJIEP KJIIEHT
ToBapucTBO 3 00Me:KeHOI0 BiANMOBiIaIBHICTIO
«EKTA CEPBIC»

».

Janwii JTonatok Ne 4 € HeBin’ eMHOIO yacTHHOIO J[oroBopy.

[ "@'llL.lmﬂ‘ﬂ
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‘HOI{aTOK Ne 5
a0 Jlorosopy npo HaJaHHs NMOCJYT
«Cmapt 3axucr MAX 12 mic» Ne419-2020 Bixg 03.12.2020 p.

Biamosigno 1o 1. 5.2.-5.5. JloroBopy npo Haganus mocayr «Cmapt 3axuct MAX 12 micy Ne419-2020 Bix 03.12.2020 poky (mami —
Jorogip) y nanomy {omarky Ne 5 BCTaHOBJIGHQ 3pa30K 3asBH IPO TIOBEPHEHHS IPOLIOBUX KOILTIB!

«/upexkropy TOB «kEKTA-CEPBIC»
Ses 1.0.

(T1IB)

(ampeca mpoKUBaHHS)

(HoMep Tenedony)

;I,

MpoBaiiiep) MOBEPHYTH MEHI TPOIIOBI KOIITH, sIKi Oyl crutadeHi
12 mic» y po3mipi 3a HACTYIIHUMH PEKBI3UTaMU:
PP B

M®O

€IPTIOY

[Ipu3HayeHHs miaTexy

OpnepxyBay

__ (Hara) ( 1B Ta Iigmmc)

Janwii JTonatok Ne 5 € HeBin’ eMHOIO yacTHHOIO J[oroBopy.

Tudlomyia
2 37415031
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‘HOI{aTOK Ne 6
10 JloroBopy npo HajxaHHs MOCIYT
«Cwmapt 3axucr MAX 12 mic» Ned19-2020 Bix 03.12.2020 p.

BinmosinHo 1o ymMoB moroBopy mpo<Hamamgs mociyr «Cmapt 3axuetr MAX 12 mic» Ne419-2020 Bix 03.12.2020 poxy (mami —
JHorogip) y nanomy J{oaarky Ne 6 BcTaHOBIEHOSPQ30R 3asBU-ITOBIIOMIICHHS 1Tpo 3aminy O6raaHanHs (epeodopMITeHH):

«Iupexropy TOB «KEKTA-CEPBIC»
SAcs 1.O.

~F
(az@ﬁkm;am{x)

s, (mami — KitieHT), 10 pH€eTHABCS
nociyr «Cwmapt 3axuct MAX 12 mic» Ne419-2020 Bix 03.12.2020 pOKy,
Cepgic-tipoBaiiep) Ipo 3aMiHy HajexHoro MeHi OOnagHaHHSA Y Mara314H1
CriokuBaviB» Ha HoBe OONaHAHHA i3 HACTYITHUMH XapaKTePUCTHKAMU:

(onuc Obnaonanna: mapxa, mooenw, eupobnux, IMEI abo @zyd HoMmep)

(yina Obnaonanus)

[Mpuunna 3amian O6nagHanHs y MarasuHi:

Janoro 3asBoto nponry Cepsic-TipoBaiijiepa nepeodopMHUTH OIaYeHy MHOIO TIOCIYTY Ha HOBe O6/aTHAHHS.
_ (Hara) (TIIB Ta Iianuc)».

Hannit lomatox Ne 6 € HeBi' eMHOIO YacTHHOIO J[oroBOpYy.

11



JomaTox Ne 7
10 /loroBopy npo HaJaHHS MOCJIYT
«Cwmapt 3axucr MAX 12 mic» Ne419-2020 Bix 03.12.2020 p.

Binmosigao 1o 1. 8.9. loroBopy npo HagaHHs mociyr «Cmapt 3axuct MAX 12 mic» Ne419-2020 Bix 03.12.2020 poxy (mami —
JHorogip) y nanomy Jlomatky Ne 7 BCTaHOBICHO 3pa30K 3asiBH Ha repeoOpMIICHHSL:

Jupextopy TOB «EKTA-CEPBIC»
SAcs 1.O.

(I1IB)

(ampeca mpoKUBaHHS)

(aomep Tenedony)

nepeo(opMJIeHHS

A, - 7110 11 aBcst poky 1o JloroBopy mpo HamgaHHS HOCIYT
«Cwmapt 3axuct MAX 12 micy» Ne419-2020 8T 03.12.2020 po }:[aHOIO 3guBoro npoiry TOB «EKTA-CEPBIC» (nani — CepBic-mipoBaiiziep)
nepeoGopMHUTH MOCIYTy Ha (BKazatu

I1IB HOBOTO BJIaCHMKA), i3 HACTYITHHUX MIPUYHH: </\v / Q

(sxazamu npuuumny ngpeo

_ (Mlara)

ITinmuc nosoro Kiienra

[0anum nionucom st niomeepoAHcyio &L, WJIUCSL 00 002060 NPO

Haoanus nociye « Cmapm 3axucm MAX 12 micy Ne419-2020 6io 03.12.2020 poxy |

JlaHa 3asBa € TOKYMEHTOM, IIO MATBEPKYE 3aMiHy CTOPOHH y 3000B’s13aHHI 3a JJo0ToBOPOM mpo HagaHHs mocayr «CmapT 3axucT
MAX 12 mic» Ne419-2020 Bin 03.12.2020 poky 3a ymoBH ii moromkeHHs CepBic-TIpoBaiiiepom

Janwii Jlonatok Ne 7 € HeBi’ eMHOIO YacTHHOIO J[oroBopy.

Tichinwy
30415037
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Jonarok Ne 8
10 /loroBopy npo HaJaHHS MOCJIYT
«Cmapt 3axucr MAX 12 mic» Ned19-2020 Bix 03.12.2020 p.

Bigmosigno 1o ymoB JloroBopy npo Hagauus mocayr «CmapT 3axuecr MAX 12 mic» Ne419-2020 Bix 03.12.2020 poxy (mami —
Jorosip) y nanomy Jonatky Ne8 BcTaHOBIIEHO 3pa30k GpakCHMITBHOTO MigMUCY.

3pa3ok pakcuMinTbHOTO MiANUCY:

Jannit lonatox Ne§ € HeBin’eMHOIO 4acTUHOIO J{oroBOpY.

T Omiy g
W 3015534
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‘HOI{aTOK Ne 9
10 JIoroBopy npo HaxaHHs MOCTYT
«Cwmapt 3axucr MAX 12 mic» Ned19-2020 Bix 03.12.2020 p.

BigmosigHo 10 ymMoB moroBopy mpo HaganHS mociyr «Cmapt 3axucr MAX 12 mic» Ne419-2020 Big 03.12.2020 poky (mami —
Horogip) y nanomy JJogatky Ne9 BCTaHOBIICHO 3pa30K 3asiBH PO MOBEPHEHHSI 00JIaIHAHHS:

«Iupexropy TOB «EKTA CEPBIC»
Scs 1.0.
Bix xoro:

(TTIB)

(ampeca MpoKUBaHHS)

(Homep Tenedony)

0 MOB&PHEHHS 00/1aJHAHHS

}L
(ID ) o JloroBopy mpo HaJaHHS MOCIT
TOB «EKTA CEPBIC» (nani — CepBic-mpoBaiise)

(mami — Kitienr), mo npuenHaBcs POKy

Wc» Ne419-2020 Big 03.12.2020 poky AaHOO 3asBOIO IPOIIY
HYTH )pe offflanHaHHSA:

(mapka, mooein, upo6HuM HOMep 001a0HaHHS)

IIpuunHa TOBepHEHHs  OONAHAHHA:  MOCIYTO XOpHUCTYBaTHCS HEe  Oakaro, OCKUIBKH

IIperensiit 1o TOB «<EKTA CEPBIC» He maro.

__ (Nlara) ta [Tigmmc)».

Januit Jlonatok Ne 9 € HeBia’ eMHOIO yacTHHOIO J[oroBopy.
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i[buaTOK Ne 10
10 JloroBopy npo HajxaHHs MOCIYT
«Cwmapt 3axucr MAX 12 mic» Ned19-2020 Bix 03.12.2020 p.

Biamogiguo m. 2.10. Torosopy mpo Hagaus mociyr «Cmapt 3axuct MAX 12 mic» Ne419-2020 Bix 03.12.2020 p. (zani — dorosip)
y manomy Jlomatky Ne 10 BCTaHOBIIOE€ThCA HACTYMHUH 3pa30K aKkTy NpHMaHHSA-Tiepenadi HagaHux nocayr Cepsic-mpoBaiizepa (mpu
pemonTi ObnagHaHHA):

AKT npulpanns\nepenayi Haganux nociayr Cepsic-nposaiigepa
Croponu noroBopy npo HaganHs nociayr «CypaptBaxger MAX 12 mic» (mami — Jlorosip):
ToBapucTBO 3 00MeKEHOIO BiaNO JbHicTI0 «<EKAA GEPBIC» (nani - Cepsic-npoBaiinep) , B oco6i qupekropa fce 1.O., mo aie Ha
migcraBi CratyTy, 3 omHi€l CTOpoHH, T A
(ITpizBuiTe

0 mpueaHaBcs 10 aaHoro Jlorosopy (mani — KutienT), 3 iHIoi cTopoHH,
KOXeH oKpeMo — sik CTOpoHa, Kepylouuch yMoBaMu J[oroopy,
-npoBaiinep (mani — Akt) mpo Te, mo Kimienty Oynu HagaHi HaCTyIHI

QHH,
MiANUCATH el aKT MpUAMaHHI-TIepeaadl Ha#dHUX BOCITyT CepBk

HOCITYTH:
1.
Ne | HaiimenyBanns OGnajHaHHs Koz IMFT O6jaaffianpf Omnuc nocayru

4. JlaHuii AKT CKIIaJeHUI Y IBOX €K3eMIUIIPax piBHOI IOPUANIHOI/CHIR — 0 O Hoi 31 CTOpiH.

CEPBIC-IIPOBAMJEP I?G’HT)
ToBapucTBO 3 00MeKEHOI0 BiANOBiIANbHICTIO

«EKTA CEPBIC» u

Hannit lonatok Ne 10 € HeBin’ eMHOIO 9acTHHOIO J{oroBOpY.
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	7.3. У випадку виникнення обставин непереборної сили, Сторона, що зазнала їх впливу, повинна негайно за допомогою будь-яких доступних засобів повідомити про такі обставини іншу Сторону у максимально стислий строк (але не пізніше трьох робоч...
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