S3ATBEPAXYIO
OunpekTtop TOB «TEXHOBYM»
/B.M. Haawok/
«14» cepnHa 2013 poky

NYBNIMHUA AOroBIP
Npo HaAaHHA NMOCJYr Po3LWMPEHOro cepsicy

ToBapucTBo 3 o6MexxeHor BignoBiganbHicTiO «KOM®I TPEVIA», Hagani 3a TekctoM — «COMFY»,
B 0cobi ynoBHOBaxXeHOro npeacraBHuMka [OHYapoBOi TeTsHM MwukonaiBHM, sKa QA€ Ha nigcraBi
JosipeHocTti N2 28/12 Big «28» rpyaHsa 2012 poky, kepytouncb Hopmamu ctaTten 205, 633, 634, 641 Ta
Mnasoto 69 LUuBinbHOro koaekcy YkpaiHu, pgiroun B iHTepecax ToBapuctBa 3 06MeXXeHOoL
BignosiganbHictTio «TEXHOBYM», ny6ai4yHO nponoHye HeobMexXeHOMYy KONy 0cCi6 MOXIMBICTb
OTPUMaHHS MOCAYr pPO3LWNPEHOro cepsicy, Ans 4yoro nyb6nikye uen [orosip, Hagani iMeHyeTbCs
«CepTudikat» abo «orosip», Npo HacCTyrnHe:

Y ubomy [ybniyHOMYy A0OrosBoOpi NpO HaZaHHSA MOCAYr PO3LWMPEHOr0 CEpPBiCY TEPMIHW BXMBAKOTbCHA Y
TaKOMYy 3HA4eHHi:

TepMiH: 3Ha4YyeHHsA TepMiHy:

KnieHT diznyHa ocoba, sska yknana uen Jorosip.

Cepsic-npoBangep ToBapuctBo 3 obMmexeHotw BignosiganbHicTio «TEXHOBYM»,
igeHTMdikauiMHNI Ko prMANYHOI 0cobn 35935494,

Toeap ayaio-, Bigeo-, nobyrtoBa TexHika, Aka npuabaHa KnieHToM vy
Mepexi MarasuHiB NobyToBOi TEXHIKM Ta eneKTpoHikn «COMFY>».

KoHcynbTauii 3 edpekTMBHOro MOX/IMBICTb  OTPUMAHHA  KOHCyfbTauii  WwWoA0  nNpaBWUIbHOIO

BUKOpUCTaHHA ToBapy BMKOpPUCTaHHS ToBapy 3a TenedoHoM rapsayoi aiHii 0-800-500-190
6e3nocepenHbo Big daxisus.

[iarHocTtunka Tosapy rnepesipka ToBapy Ha npeaMeT HassBHOCTIi abo BiACYTHOCTi B HbOMY
HenoiKiB.

PemoHT ToBapy YCYHEHHS aedekTiB Tosapy, wo BUHUKIIN BHaCMigok

HeBUpObHMYOro Hepgoniky Ta/abo nNpupoaHbLOro 3HOCY, LWO
BUHUKAW Micna 3akKiH4eHHs rapaHTinHoro TepMmiHy Ha Tosap.
Cepsic-npoBangep 3BiNIbHAETbCS Big 060B’AI3KYy 34IMCHUTU PEMOHT
ToBapy 3@ HAsBHOCTI MeXaHiYHMX MOLWKOAXKEeHb, eKcrnayaTauii
ToBapy 3 NoOpyLlleHHAM npaBua ekcnayaTtauii abo HasgBHOCTI O03Hak
cnpob caMoCTiMHOro peMoHTy Ta/abo peMoHTy ToBapy TpeTiMu
ocobamu, 3roay Ha 34iMCHEHHSA PeMOHTY akuMmun Cepsic-nposangep
He HagaBaB. PeMOHT ToBapy He pO3MOBCIOAXYETbCA HA BUTPATHI
MaTepianu.

1. MPEOAMET OOrOBOPY.

1.1. 3rigHo 3 ymoBamu uboro [Jorosopy CepBic-nposaligep 3060B’A3yeTbCcA 3a 3asaBoi KnieHTa
3abe3neuynTn HagaHHS NOCNYr PO3LWMPEHOro cepeicy, Hagani 3a Tekctom — «lMocnyrm PC», a came:
— KOHCy/fbTauii no TenedoHy woao eheKTMBHOrO BUKOPUCTAHHSA ToBapy;

— piarHoctmka Ta peMOHT ToBapy Yy BMNaAKy NpUpoaHOro 3Hocy Ta/abo Heponiky HeBMpobHMYOro
XapakTepy nicnsa 3akiH4YeHHS rapaHTiMHOro TepMiHy Ha ToBap, ane y Mexax CTPOKy Aii uboro
Jorosopy. 3a nucbMoBOl 3aaBot0 KnieHTa Ha 4ac peMoOHTy ToBapy KnieHTy Hapaetbcs
aHanoriyHuii ToBap, gKWoO uen TosBap BXxoAuTb A0 [lepeniky ToBapiB, 3 SKUX YTBOPHETbLCSA
06bMiHHMI doHA 3rigHo Hopatka N2 2 po [MocraHoBu KabiHeTy MiHicTpiB YkpaiHm «[l1po
peanizauito OKpeMuX MosoXeHb 3akoHy YKpaiHu «[1po 3axuUCT npas crnoXusadiB»» Big «19»
6epe3sHsa 1994 poky N? 172;

— peMOHT ToBapy y BunagKy MOro BuxoAdy 3 sagy 4yepes nepenagun CTpyMmMy B efleKTpoMepexi Ha
NpoTs3i CTpoKy Aii uboro Jorosopy. 3a NUCbMOBOK 3asBOK0 KnieHTa Ha 4ac peMOHTy ToBapy
KnieHTy HapgaeTbCca aHanoriyHmi ToBap, SKWO uen ToBap BXoaAuTb A0 lMepeniky ToBapiB, 3 SKUX
YTBOPIOETbCSA O0BbMiHHMI doHA 3rigHo doaaTtka N2 2 ao MNoctaHoBu KabiHeTy MiHicTpiB YkpaiHu
«lMpo peanizauito OKpeMnx MNONOXeHb 3aKoHy YKpaiHu «[1po 3axXMUCT npasB ChoXuBadiB»» Big
«19» 6epe3Hs 1994 poky N2 172;
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— Yy BMNaaKy HeobxigHoCTi NnpoBeaeHHs PeMOHTY ToBapy (Nicns 3aKiHYeHHS rapaHTiMHOro TepMiHy
BMpobHuKa Ha ToBap Ta/abo BMXoAy 3 Nagy 4yepes nepenagu CTpyMmMy B enekTpomepexi) 6inblie
ABOX pasiB — KOMMeHcauis KOoWTiB 3a ToBap y po3Mipi BapToCTi ToBapy 3a 4ekoM Ha npuabaHHs,
wo ™Mae 6yTtu niaTBepaxeHo KnieHToM wnaxoM HapaHHSa Cepsic-lpoBangepy opwuriHany
dickanbHoOro 4eky Ha npuabaHHa ToBapy. B MOMEHT 3aiiCHEHHS 3a3HayeHOi KoMmeHcauii ais
uboro lorosopy aBTOMaTUYHO MPUMNUHAETLCA Ta CTOPOHN He HecyTb 6yab-akux 3060B’d3aHb 3a
umMm [loroBopoM onHa rnepes OAHOK, a NoCNyrn 3a umMm [JoroBopoM BBaXaloTbCHA HaAaHWUMWU
HaneXHMM YMHOM Ta y NOBHOMY 06cCsa3i;

— Yy BUNaaky, sKkwo PeMoHT ToBapy 3pobutm HEMOXNMBO (NicAs 3aKiHYEHHSI rapaHTIMHOINO TEPMiHY
BMpobHUKa Ha ToBap Ta/abo BMxoay 3 naay yepes nepenagn CTpyMy B €/1IeKTpOMepexi), Wo Mae
6yTn niaTBEpPAXXEHO BIAMOBIAHMM BWCHOBKOM CEPBICHOMO LEHTPY, - KOMMEHCauis KOWTiB 3a
ToBap y po3Mipi BapTocTi ToBapy 3a 4yekoM Ha npuabaHHsa, WO Mae 6yTu niaTBepAXeHo
KnieHtoMm wnaxom HapgaHHSa Cepsic-lMpoBaiaepy opwuriHany dickanbHOro 4veky Ha npuabaHHs
ToBapy. B MOMeHT 34iMCHEHHSs 3a3HayeHOi KoMneHcauii Agis uboro [oroBopy aBTOMATU4HO
NpUNUHAETbCA Ta CTOPOHM He HecyTb 6yab-sikMx 3060B’3aHb 3a UMM [JOroBOpOM ogHa nepej
04HO, a nocnyrmn 3a umMm [1oroBOpoOM BBaXakTbCA HaJaHUMU HaNEeXHUM YMHOM Ta Yy MOBHOMY
o0bcsasi.

Llen JoroBip perynto€ BiAHOCUMHU 3 npueBoay HaaaHHA Cepsic-nposanaepom KnieHty MNocnyr PC.

Yknagatoun [oroBip, KfieHT aBTOMAaTUM4YHO MNOroAXXYy€eETbCS 3 MOBHMM Ta 6&3yMOBHUM MPUNHATTSAM

KnieHtom ymMoB [lorosopy.

2. BAPTICTb NOCNYI PC TA MNMOPAAOK PO3PAXYHKIB.
BapTictb MNMocnyr PC, wo HajatoTbCsa BigNOBIAHO A0 YMOB LbOro [JoroBopy, CTaHOBUTb LiHY LbOro
JloroBopy Ta BM3HA4a€eTbCA B 3aNeXHOCTI Big BapTocTi npuabaHoro KnieHTom ToBapy B Mepexi
MarasuHiB NobyToBOI TEXHIKM Ta eneKTpoHikn «COMFY», akuii 3akpinaeHun 3a umm [JoroBopowm, i
BM3Ha4aeTbCA BiAnNoBigHO A0 Joaatky N2 1 o uboro Z1oroBopy, a TaKOX 3a3HA4YaEeTbCsA Ha LiHHMKY
no Tosapy.
BapTictb Mocnyr PC cnnaydyeTbcs B Kacax MarasmHiB rnobyToBOi TEXHIKM Ta enekTpoHiku «COMFY»
npu npuabaHHi ToBapy Ta npueaHaHHi Ao (akTmeauii) uboro Jorosopy. Ao BaptocTi MNocnyr PC
BKJIlOUEHa BapTiCTb AeTanen, wo HeobxigHi ana peMmoHTy ToBapy.
AKTUBaUia uboro [JoroBopy € OKpeMOl MNOoCNyrow 3a umMm [JoroBopoM, siKa HaJa€ETbCA B MOMEHT
npueaHaHHa KnieHToM Ao uboro Adorosopy (B MOMEHT onnaTtu uWiHM uboro [orosopy). BapTicTb
nocnyru 3 akTmBauii uboro [JoroBopy AOPIBHIE FPOLUOBIM CyMi B rpuBHSAX, sika CTaHOBUTb 30%
(TpmauaTb NpoueHTiB) Big BapTtocTi Mocnyr PC 3a umMMm [JoroBopoM, po3paxoBaHOi y BiAMoBigHOCTI
[0 YMOB NYHKTY 2.1. uboro [JoroBopy, Ta 3a3Ha4yeHoi Yy YeKy Ha onjaaTy BapTOCTi uboro lorosopy.
BpaxoBytouun, wWo nocayra 3 aktusauii uboro JoroBopy Hafa€eTbCs B MOMEHT NpueaHaHHsA KrieHTa
A0 uboro florosopy (B MOMEHT on/siath UiHM Uboro JJoroBopy) Ta BBaXXaeTbCHd BUKOHAHOIO B MOMEHT
onslatM uiHM uboro [orosopy, nsata 3a akTuBauito uUboro [JoroBopy CTAryeTbCA B MOMEHT
npuegHaHHa KnieHToMm Ao uboro [orosopy (B MOMEHT onfnaTv UiHM uboro [lorosopy) Ta B
ManbyTHbOMY He niansrae noBepHeHH KnieHTy, aKWwo iHwe He 6yae noroaXeHo Mix KnieHTom Ta
Cepsic-npoBanaepoM B NUCbMOBI HOpMi.

3. IJEHTUNO®IKALIA TOBAPY TA AOIOBOPY.
Mpun kyniBni ToBapy Ta NpuEAHaHHI Ao uboro JoroeBopy B 6a3i Cepsic-npoBangepa CTBOPHETLCS
YHiKanbHWI iHAMBIAYANbHUA HOMEP, 3@ SAKMM B ManbyTHbOMY iAeHTUdIKYETbCA ToBap, Ha SKWUI
pO3NOBCIOAXYETbCA Uelh dorosip. OamMH Jorosip po3noBCOAXYETbCA Ha oaMH Tosap. Lle Jdorosip
He PO3MNOBCHAXYETbCA Ha ToBap, He 3aKkpinneHui 3a ummMm [orosBopoM. MpUEAHYOUYNCH A0 LbOro
[orosopy, KnieHT nigTBEpPAXYE, WO BiH 3rogeH 3 yMOBaMu, BUKIaAEHNUMU B LIbOMY MYHKTI.

4. NOPAAOK HAOAHHSA NOCHYT PC.

Cepsic-npoBangep Mae npaBo Hagasatu [lMocnyrm PC ocobucto y cBOiX cepBiCHMX ueHTpax abo
3anydyat™m ansa HagaHHa [TMocnyr PC iHwux oci6, npu ubomy CepBic-nposangep 3ajuLLAETbCA
BignoBiAanbHMM 3a HanexHe HagaHHs Mocnyr PC.

Cepsic-npoeanaep Hagae lNMocnyrn PC, nepenbaveHi ymosamMun uboro Jorosopy, Ha niacrasi 3asBu
KnieHTa.

Y Bunaaky, AKWo Bara ToBapy cknagae€ b6inbwe 5 (n'atu) kinorpamis, nogaHHa Ta 0MOpPMIEHHS
3aaBun KnieHTOM 34iMCHIOETLCA WAAXOM 3BepHeHHs KnieHTa go onepatopa 3a TenedoHom 0-800-
500-190.

Mpn ubomy Cepsic-npoBangep (pobiTHMkM Cepsic-npoBanaepa abo iHWi ynoBHoBaxeHi Cepsic-
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nposaaepoM ocobun) NpoTaromMm N'atn poboumx AHIB 3 AHSA nogadi Ta 0OpM/IEHHS 3asiBM MOBUHEH
3'ABUTUCA 3a ajapecolo, Bka3aHow KnieHToMm y 3aaBi ans HagaHHa Mocnyr PC, nepepbadeHux
yMoBaMu Uboro [jorosopy.

Knient 3060B’a3aHmMin  Hagatum CepsBic-npoBangepy ekcnayaTauiliHi AOKyMeHTM Ha Tosap,
rapaHTinHWIA TanoH, uen [lorosip, 4yek Ha npmabaHHs ToBapy Ta onnaty uiHM Jorosopy. Y Bunagky
HEMOX/IMBOCTI BMKOHaHHA pobiT 6e3nocepeaHbO 3a agpecot, BkasaHow KrieHTtoMm, Cepsic-
npoBaaep 3a CBi paxyHOK Ta CBOiMW 3acobaMm pAocTaBnsie ToBap A0 CEPBICHOro LEHTpy Ta
noseptae Toeap KnieHTy 3a Ui€tlo X agpecoto nicns HagaHHa MNocnyru PC.

Akwo Bara ToBapy CTaHOBUTb MeHwe 5 (n'aTn) kinorpamie, nogavya KnieHToOM 3asBKu Ta nepejava
ToBapy ans HaaaHHa MMocnyr PC 3AiMCHIOETBCA LWNSAXOM 3BepHeHHs KnieHTa Ao npenctaBHMKA
Cepsic-npoBangepa B 6yab-sskoMy MarasmHi nobyToBOi TEXHiIKM Ta eneKTpoHikn «COMFY» B MicTi,
e 6y npuabaHmii ToBap Ta onjiayeHo UiHM [oroBopy, abo 3a MicuesHaxogkeHHsM Cepsic-
npoBanaepa. [llicna HapaHHa [lMocnyr PC KnieHT oTpuMye ToBap B TOMYy X MarasuHi abo 3a
MicuesHaxogxeHHsM Cepsic-npoBangepa, B 3a7€XHOCTI Big nopsaky HagaHHs KnieHtom ToBapy
Cepsic-npoBanaepy.

TepMiH HagaHHA nocnyr cknagae 21 (ABaguUsaTb OAMH) KaneHgapHUn AeHb 3 AHSA, WO € HACTYMHUM
3a AHEeM pgoctaBkum ToBapy 3a MicuesHaxoaxeHHsiM Cepsic-npoBangepa abo nepepadi ToBapy B
MarasuHi nobyToBOi TexHiku Ta enekTpoHikm «COMFY» npeactaBHuky Cepsic-nposangepa. Y
BMNAAKYy, Konu HagaHHa Mocnyr PC y 3a3HayeHuid TepMiH € HEMOX/IMBUM 4yepe3d BIiACYTHICTb
HeobxiaHMX petanen Ta/abo cknagHictb pobit, TepMiH HagaHHA Mocnyr PC Ha po3cyn Cepsic-
nposarigepa Moxe 6yTu npoaosxeHun Cepaic-nNpoBaiepoM A0 MOBHOMO iX BUKOHAHHS.

LincHnm JorosopoM KnieHT ynoBHoBaxye CepBic-npoBangepa Ha NpeacTaBHMUTBO MOro iHTepecis
nepea TpeTiMm ocobamm 3 nNuTaHb peanidauii npaB KnieHTa, nepeniyeHnx y uboMy [loroBopi, WO
BK/IIOYAE, ane He obMexXyeTbCA NiANMCaHHAM/NOAAHHAM Big iMeHi KnieHTa 3adB, akTiB Ta iHWMX
OOKYMeHTIB, wo noTtpebye peanisauii npaB KnieHta woao ToBapy NpOTSAroM CTPOKY Aii uboro
Jorosopy.

Cepsic-npoBangep Hece BignoBidanbHICTb 3a HanexHe Ta cCBo€eyacHe HagaHHsa [lMocnyr PC. Bci
npeTeHsii Ta BMMOrn woao HagaHHs [Mocnyr PC MatTb HanpaBnatucsa KieHTOM BUKAKOYHO Ha
aapecy Cepsic-nposangepa.

5. TEPMIH AII AOrOBOPY.
TepMiH aii JoroBopy NOYMHAETLCHA 3 AHA MOro BMAadi (3a3HavyaETbCa B 4UeKy) i TpMBAE NMPOTHArOM
yacy, Wwo Bignosigae BapTocTi onnaveHux Mocnyr PC, BianosigHO A0 nNyHKTY 2.1. uboro Jorosopy,
akunm KnieHT obupae cam gk onuito uboro [oroBopy 3 ogHoro 3 3anpornoHoBaHux Cepsic-
npoBaraepoM BapiaHTiB 3 onsaTol BignosigHoi BapTocTi Mocnyr PC.
Y Bunagky, SKwWo KnieHT xogHoro pa3y He ckopuctascs [locnyroto PC npoTsiroMm TepMiHy,
3a3HadyeHoro B nyHKTi 5.1. uyboro [Jorosopy, TepMiH Aii uboro J[Jorosopy aBTOMaTuU4HO
NPOAOBXYETbCSA Ha OAMH KaneHAapHUN Micsub, NPOTAroM Akoro KnieHT Mae npaBo OOMiHATWM Yy
CepsBic-npoBangepa uen [orosip Ha KapTKy, sika Hagae KnieHTy npaBo npuabaHHs ToBapy Yy
Mepexi MarasuHis NobyToBOI TeEXHIKM Ta enekTpoHikn «COMFY>» Ha yMOBax onsaTty Takol KapTKOK
Ao 40% BapTocTi TOBapy Y BIiAMOBIAHOCTI A0 Ailoumx Ha pgaTty npuabaHHA ToBapy YMOB
BMKOPUCTAHHS TaKoi KapTKW. HOMiHan KapTKuM CTaHOBUTbL po3Mip BapTocTi ocnyr PC 3a uum
JorosopoM.
MonoXeHHs LbOro MYHKTY ABASKOTb CO60K0 OKpeMUA AOroBip KyniBAi-npoAa)y 3a3HauveHoi Bulle
KapTKuU YMOBM SKOr0 € HaCTyNHUMN:
Mpeamer goroBopy KyniBni-npogaxy - Cepsic-nposangep 3060B'a3yeTbcss npoTsrom 3 (TpbOX)
pobounx AHiB 3 AaTu 3BepHeHHs KnieHTa fo CepBic-npoBaiaepa nepenaTtu y BracHiCTb KnienTa, a
KnieHT 3060B'A3YETbCS MPUMAHATU KapTKy 3 HOMIHanoM, SIKMA AO0piBHIOE BapTocTi MNocnyr PC 3a
Jorosopowm,
Llina poroBopy KyniBai-npodaxy - p[opiBHoe BapTtocTi [ocnyr PC 3a [JdorosopoMm. OnnaTta
30IMCHIOETBCA B AeHb nepepadi Cepsic-npoBavaepoM Yy BacHiCTb KnieHTa KapTKu  LWIASXOM
3apaxyBaHHsS [poOLWOBOI CyMu, cnnadeHoi KnieHToM B MOMeHT onnatu BapTtocTti lMocnyr PC 3a
[JoroBopoM, B paxyHOK oniaTu BapTOCTi KapTKu,
CTpok aii gorosopy KyniBAi-npogaxy — 40 NMOBHOM0 BMKOHaHHSA 3060B’A3aHb 3a 4OrOBOPOM KyMiBAi-
npoaaxy.
Y BMnaaky 3BepHeHHSA KnieHToMm o CepBic-npoBaigepa Ha yMOBaxX LbOro NyHKTy JOrosopy, B A€Hb
oTpmMaHHa KnieHtom Big CepBic-npoBangepa 3a3Ha4vyeHOi KapTKKM CTPOK Aii loroBopy NpUNUHSETLCS
6e3 6yab-akmx noganswnx 3060s8’a3aHb CepBic-npoBanaepa nepes KnieHToMm.
Y BuUNagky aKkwo KrieHT NpoTAroM 3a3HayeHoro MiCAYHOrO CTPOKY He 3BepHeTbcs Ao Cepsic-
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npoBalaepa Ha yMoBax UbOro NyHkTy [oroBopy, CTpok Aii [JoroBopy MpUNUHSAETBCA, @ AOrosip
KyniBni-npogaxy € po3ipBaHMM 3a 3roaotd KnieHta Ta CepBic-npoBanaepa 6e3 6yab-1Ikoro
3060B'93aHHA 3 60ky CepsBic-npoBangepa woao noeepHeHHs KnieHTy BapTtocTti Mocnyr PC abo
HagaHHS CepBic-npoBanaepoM KnieHTy 6yab-sKoi KapTKu.

Mpotarom 14 (4OoTMpPHAAUSATW) KaneHaapHuUX AHIB 3 MoMeHTy onnatu Mocnyr PC KnieHT moxe
nosepHyTn [lorosip Ta oTpuMmatu crsladeHi 3a [lMocnyrm PC rpowosi kowTu. Y BuMNaaky, SKLWoO
Knienty BXe 6ynu HapaHi mocnyru, KOWTW MOBEPTalTbCA 3 BUpaxyBaHHAM BapTOCTi HagaHUx
NoCNyr, a TakoX BapTOCTi A0OAATKOBMX MNocayr (AOCTaBKM, YCTAaHOBKWM ToBapy TOLWO), SKLWO Taki
HagaBanmca B paMKax akuii. BapTiCTb nocnyr BM3HA4Ya€eTbCs BIANOBIAHO A0 BHYTPIWHbLOMO
npenckypaHTa Cepsic-npoBangepa i KnieHT 3 uMM noroaxyerbcs.

6. MPABOBA APITYMEHTAUIA YKITAOAHHA LbOIO JOrOBOPY.
Lle [doroBip € 3MilaHMM Ta BK/IKO4YaE B cebe eneMeHTU A0roBOpy MPUEAHAHHSA, My6niyHOro
[OroBopy, NOpsSiAOK YKNaAEHHS SSKOro BUKIaAEeHUIM B cTaTTi 642 LlMBiNnbHOro Kogekcy YKpaiHu.
Buxonsium 3 yMOB, BUKIAAEHUX B NYHKTI 6.1. uboro Jorosopy, KnieHT He MOXe NponoHyBaTu CBOI
YMOBM, @ MOXe fuwe npuegHaTuca Ao 3anponoHosaHoro Jorosopy. Cepsic-npoBangep 6epe Ha
cebe 3060B'a3aHHA HapgaBaTu Mocnyrm PC, BM3HaueHi UMM [JOroBOpOM, KOXHOMY, XTO YKJaB LEeW
Jorosip. YMoBM uboro [loroBopy BCTAHOBJ/IIOOTbCA OAHAKOBUMWU AJiId BCiX, XTO AO HbOro
NnpUeAHaBCS.
Jorosip Ta Moro yMoBM BBaxawTbcs odepTtoto Cepic-npoBanaepa, NiATBEPAXEHHSM SKOi €
po3MilleHHsA [JoroBopy B nMpoAa) y Mepexi Mara3unHiB NnobyToBOI TEXHIKM Ta enekTpoHikn «COMFY»
Ta NpoBeAeHHAM pOo3paxyHKOBOI onepauii 3a onnaty MNocnyr PC.
Llein JoroBip yknagaerbcs wWisaxoM akuenty KnieHTom airicHoi nybnidHoi odepTu, Wwo MiCTUTb BCi
icTOTHi ymoBu [lorosopy, 6e3 nignMcaHHsA CTOpoHaMu.
KnieHT niaTBepAXYy€E, WO BiH A0 YKNaAeHHS Uboro [JoroBopy 03HaMOMUBCS 3 MOro yMoBaMu, 3rogeH
3 NOro ymoBaMmu Ta cBigoMo 6e3 6yab-sKoro npumycy yknas uein Jorosip.
MoOMeHTOM akuenTy AiNCHOI Ny6niYHOI opepTU BBaXKAETbCA MOMEHT YyKiajaHHA uboro [orosopy.
dakT akuenTy niagTBepAXyeTbca oratoo Knientom BaptocTi lMocnyr PC. [orosip, ykiagoeHui
KnieHToM 3a gonomorot akuenty ny6nivyHoi odepTn, Ma€E OpUANYHY YMHHICTb Y BiANOBIAHOCTI 3i
ctatTelo 642 LuBinbHOro Koaekcy YKpaiHu i € piBHOCWAbHMM Aorosopy, nianucaHomy Cepsic-
npoBangepom Tta KnieHTtoMm.

7. NEPCOHAJIbHI OAHI KNTIEHTA.
KnieHT y 3B’A3Ky 3 yKnageHHsM uboro JloroBopy Hagae€ ceoto 3roay Cepsic-onepaTopy Ha o6pobky
byab-aKnx nepcoHanbHMX aaHux Knienta, Aki ctann abo ctaHyTb BigomMmmu Cepsic-npoBanjepy B
pe3ynbTaTi HagaHHS NoCcayr 3a umMm [JoroBopoM.
O6pobka BkOUaE, ane He 0bMeXyeTbCs, 36MpaHHAM, peecTpaui€o, HaKoNMYeHHsaM, 36epiraHHaM,
afanTyBaHHSAM, 3MiHOK, MOHOBMEHHSM, BUKOPUCTAHHAM | MOWMpPEHHAM (BKAOYal4vu nepegadvy),
3HEO0COb6/IEHHAM, 3HULWEHHSAM NEPCOHAIbHUX AaHUX, SKi MOXYTb 06pobnatbca CepBic-npoBangepom
abo 6yab-sikoto ocoboto, nos’dAzaHoto 3 Cepsic-npoBangepoMm AOroBipHMMKW BiAHOCMHAMMK, 3 METOK
BeAeHHA 6a3n nepcoHanbHux paHux KnienTiB (To6TO0 6a3n pgaHux BCiX KnieHTiB, fAKi yknanu 3
Cepsic-npoBangepom [orosip).
KnieHT noroaxyetbcs, wo Cepsic-npoBangep He Ma€E OTPUMYBaATM >XKOAHOI [0AATKOBOI 3roam
KnieHta gns nepegadi nepcoHanbHuUX AaHumx KnieHta go 6yab-skoi ocobu, nos’asaHoi 3 Cepsic-
nposanaepoM AOroBipHUMM BiAHOCMHAMM.
KnieHT gae cBow 3rogy Ta Haga€ Cepsic-npoBangepy npaBo BUKOPUCTOBYBATU CBOi MEpPCOHAsbHI
AaHi Ta MOroAXyerbca 3 TUMM, WO Ut iHdbopMauio Ta iHWY iHdopMauito, HeobxigHy Ans sAKiCHoro
obcnyroByBaHHa KnieHTa, Moxe 6yTu nepepaHo 6e3 OKpeMOro nNUCbMOBOIro MOBIAOMIEHHS MPO
cpaKT nepegadi Cepsic-nposangepoM TpeTiM ocobaM ansd:
BeAeHHs 06niky KnieHTiB, nocnyr HagaHux KnieHTy;
— 3piicHeHHst po3cunaHHsa KnieHtam nosigomMneHb, SMS-noBigOMAEHb, AHKETHUX JIUCTIB,
npono3unuin, peknaMHmMx maTtepianis Big iMmeHi CepBic-npoBangepa;
— TenedoHHOro onuTyBaHHS KIi€HTIB 3 MeTO 3'9CyBaHHS iXHbOI AYMKW LWOAO SKOCTI HagaHHS
nocnyr CepBic-npoBangepom;
— MNpoBeAeHHs aKuil, po3irpawiB, MapKETUHIOBMX A[OCNIAXEHb, $SKi MOXYTb MNpPOBOAMTUCH
Cepsic-npoBariaepom;
— BEAEHHS NpeTeH3inHO-N030BHOI po60oTn 3 KnieHTamy;
— Touwo.



8. IHLWI YMOBW OOr0OBOPY.

8.1. YBATA! 3060B’A3aHHsa CepBic-npoBanaepa 3a UMM [JOroBOPOM HE € rapaHTiMHMMK 3060B'A3aHHSAMM

BUpobHMKa um npogasusa. Ona uinen uboro [orosopy Hi Cepsic-nposangep, Hi COMFY He €

yrnoBHOBaxXeHnMn ocobamm BMpPOOHMKA UM MpoaaBuUs, Ta HE BUKOHYHKOTb rapaHTiinHi 3060B'si3aHHSA

BMpOOHMKA UM npoaaBus.

YBATA! Llel [loroBip po3noBCIOAXYETbCA BUK/OYHO HA HACTYMHY TEXHIKY:

GPS HaBiratop, aBTO pecuBep, aBTO cabBydep, aBTO TeneBi3op, ayAio MarHitogoH, BbynoBaHa

nobytoBa TexHika, BapoyHa MaHenb, BWHHA wWwada, BoAoOHarpiBay, BUTSXKa, AyxoBa wada,

KOHBEpPTOp, KOHAMUIOHEp, MOpO3wu/bHa KaMmepa, obirpiBay iH@padyepBOHUIA, obirpiBay MacnsaHum,

namTa, NocyAOMUIHA MalluHa, npasbHa MalWHa, X0NoAUNbHUK, aeporpunb, bneHaep, MAVHHUUS,

6putBa yonosiua, 6puTBa XiHo4ya, 6yTepbpoaHMUS, BEHTUNATOP, Barm, BUMNpPSMASY 4SS BONOCCH,

MOrypTHMUS, KaBOBapKa, KaBOMOJIKA, KYXOHHWA KOMbBalH, KyXOHHa MaluHa, JIOMTEepi3Ka,

Macaxxep, Mikcep, Moaynb pAns 36mMBaHHS MONOKA, MOPOXEeHuusi, MynbTuBapka, M’'scopybka,

ounulyBay Ta 3BOJIOXKYBad MOBITPsA, MapoBapka, NapoouuulyBad, MWMIOCOC, MIKpOXBW/IbOBa nid,

NJIONKK/CTanepn, MalMHKa AN CTPUXKKW BOMIOCCS, COKOBMXXMMAaNKa, CywwunbHA ans QpykTiB Ta

OBOUYIiB, TENJO0 BEHTUIATOP, TEPMOMNOT, TOCTEpP, TpUMep, npacka, deH, deH-nnorka, GpUTIOpHULS,

xniboniy, UMTpyC-Npec, enekTpU4HUin rpunb-6apbekto, enekKTpMUYHUn YalHUK, eninaTop, cMapTdoOH,

MobinbHUM TenedoH, MP3 nneep, AMKTOMOH, KOHCONb, Nepeknagad, Meaianneep, tenedoH, HoTo

paMKa, €eNneKTpOHa KHura, KoMmn'lotep, HOYTOyK, nAaHWETHUN KOMN'toTep, aKycTuka Ans

KoMn'loTepa, MOHITOp, CKaHep, MepexeBe obnagHaHHs, Tenesizopun, CD/DVD/Bluray-nporpasaui,

aKyCTU4YHa cucTeMa, AOMalUHIN KiHOoTeaTp, MY3MYHUN LEHTPp, Bigeokamepa, oTokamepa Ta iHLWi

TOBapu BUK/KOYHO 3a 3rogoto Cepsic-npoBaigepa.

8.4. LUei [doroBip po3noBCIOAXYE CBOK Ail0 TiIbKM Ha TEPUTOPIIO YKpaAiHU.

8.5. YmoBu [Jorosopy Bu3HaudawTbca CepBic-npoBanaepoM CaMOCTIMHO Yy BIiANOBIAHOCTI A0 BMMOr
UMHHOIO 3aKoHOAaBCTBa YKpaiHU. YMoBM [loroBopy MOXyTb 6yTm 3MmiHeHi CepBic-npoBanaepom.
MpoTe BiAHOCHO KOXHOro KnieHTta aie Ta peaakuisa Jorosopy, ska 6yna YMHHOIO Ha AaTy yKNagaHHSA
uboro [lorosopy i Taka pepakuisg [JoroBopy 3a5IMWAETLCA YNHHOK A0 CMAMBY CTPOKY Aii Jjorosopy Yy
BiANOBIAHOCTI A0 NONOXeHb po34iny 5 uboro lorosopy.

8.6. YBATA! lNpuegHytoumnch Ao uboro lorosopy KnieHT nigTBepaXxye, WO BiH yCBiAOMNIOE, Wo Mocnyru
PC 6yayTtb HapaBaTtmuch Cepsic-nposangepom, ToBapucreoM 3 o6MexkeHoo BianoBifganbHICTIO
«TEXHOBYM»>», Ta Te, WO BCHO BiAMOBIAANbHICTb 3@ CBOEYACHe Ta HanexHe HagaHHs lMocnyr PC
Hece Cepsic-npoBangep. KnieHT 3060B'A3yETbLCS HanNpaBaaTM BCi CBOI BUMOMM Ta NpeTeH3il wono
HagaHHa Mocnyr PC BukntouHo Cepeic-npoBangepy.
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W N

9. PEKBI3UTW CEPBIC-MPOBAWIEPA.
ToBapucTtBo 3 06MexeHow BianoBiganbHicTiO «TEXHOBYM»
lOpunanyHa agpeca: YkpaiHa, Micto JJHinponeTpoBChbK, NpocnekT epois, 1M, kiMHaTa 326.
IneHTudikauinHum Koa opnandHoi ocobun 35935494.
MnaTHMUX noaaTky Ha NpMbyTOK Ha 3aranbHUX NigcTaBax.

JopnaTtku go usboro jorosopy:
1. Jdoapatok N? 1 - Baprtictb MNMocnyr PC.



OopnaTtok N2 1
o My6niyHoro gorosopy Npo HaAaHHSA
Nocnyr po3WMPEHOro cepsicy

BapTictb MNocnyr PC

1. BapTictb Mocnyr PC wopo rpynu Tosapie: GPS HaBiraTtop, aBTO pecuBep, aBTO cabsydep, aBTO
Tenesisop, ayaio MarHitodoH.

Baprictb BaprTictb Mocayr
oauHuli Tosapy, nPC, (rpH.)
(rpu.) CTPOK Aii

Bifg Ao 2 pOKM 3 poku

- 250 | 900 11,00
251 499 | 18,00 22,00
500 750 | 25,00 35,00
751 1000 | 35 g 48,00

1 001 1250 | 35 00 55,00
1251 1500 | 44,00 62,00
1 501 1750 | 48,00 65,00
1751 2000 | 53 0o 68,00
2 001 2500 | g9 0o 84,00
2 501 30001 70,00 100,00
3001 3500 | 83,00 119,00
3501 4000 | 96 00 138,00
4 001 5000 | 112,00 166,00
5 001 10000 | 176 00 250,00

2. Baptictb Mocnyr PC woao rpynu Toeapie: B6ygoBaHa nobyTtoBa TexHika, BapoyHa MaHenb, BUHHa

wada, BoAoHarpiBay, BUTAXKA, AyxoBa wada, KOHBepTOp, KOHAWUIOHep, MOpoO3wusbHa Kamepa, obirpisau
iHbpayepBoHU, 0b6irpiBay MacnsaHumM, nanTa.

Baprictb BaprTictb Mocnyr
oauHuui Tosapy, nPC, (rpH.)
(rpu.) CTPOK Aaii
Bif ao 4 poku 5 pokiB
- 500 | 30,00 36,00
501 750 | 3400 40,00
751 1000 | 38,00 44,00
1 001 1250 | 43,00 57,00
1251 1500 | 48,00 71,00
1 501 1750 | 53,00 84,00
1751 2000 | 58,00 98,00
2 001 2250 |1 68,00 103,00
2 251 2500 | 79 00 108,00
2 501 3000 | 100,00 118,00
3001 3500 | 110,00 131,00
3501 4000 | 120,00 144,00
4 001 4500 | 129,00 153,00
4 501 5000 | 438,00 162,00
5001 55001 157,00 193,00
5 501 6000 | 176,00 224,00
6 001 6500 | 188,00 237,00




6 501 7000 | 200,00 250,00
7 001 7500 | 512 00 262,00
7 501 8000 | 224,00 274,00
8 001 8500 | 234,00 287,00
8 501 10000 | 544 00 300,00
10 001 | 13000 | 300 00 438,00
15001 | 100000 574 00 774,00
4. Bapricte Mocnyr PC wopo rpynn ToBapiB: aeporpunb, 6neHaep, MAVHHMUSA, 6puTBa 4Yonosiva,

6putBa XiHoua, 6yTepbpoaHuMLSs, BEHTUNATOpP, Barn, BUMpPSIMAIOBaB AN BOJOCCS, MOrypTHUUS, KaBoBapkKa,
KaBOMOJIKa, KYXOHHMI KOMBaWH, KyxOHHa MalluHa, JloMTepi3ka, Macaxep, Mikcep, Moaynb Ans 36uBaHHS
MOJSIOKa, MOpOXeHWus, MynbTMBapka, M'acopybka, ouuwyBady Ta 3BOJIOXKYBad MOBITPSA, MapoBapka,
rnapoouuilyBay, MWUIOCOC, MIKPOXBMAbOBA Mi4y, MJOWKKM/CTannepn, MaluHKa AN  CTPUXKM  BOJIOCCS,
COKOBMXMManKa, CywunbHa ana GpyKTiB Ta OBOYEN, TEMNSI0 BEHTUNSATOP, TEPMOMNOT, TOCTep, TPMMep, npacka,
deH, deH-nnoka, dpuTiopHuus, xniboniy, uUUTpyCc-Npec, enekKTpUYHWUI Tpunb-6apbekto, enekKTpUYHUin
YarHWUK, eninartop.

BapTtictb oanMHuMLi Bam;ignz rrll;:lc;yr
Tosapy, (rpH.) CT|:;0K Ai'I:
Bia Ao 2 poKM 3 poku
- 250 6,00 9,00
251 499 12,00 18,00
500 750 15,00 21,00
751 1 000 18,00 24,00
1 001 1250 26,00 32,00
1251 1 500 34,00 40,00
1501 1750 41,00 47,00
1751 2 000 48,00 54,00
2 001 2 500 56,00 64,00
2 501 3000 66,00 74,00
3 001 3 500 78,00 86,00
3501 4 000 90,00 98,00
4 001 4 500 103,00 111,00
4 501 5 000 116,00 124,00
5001 6 000 129,00 142,00
6 001 7 000 142,00 160,00
7 001 10 000 184,00 202,00
10 001 | 100 000 218,00 254,00
5. Baptictb Mocnyr PC woao rpynu ToeapiB: cMapTdoH, MobinbHui TenedoH, MP3 nneep, AMKTOMDOH,
KOHCO/b, Nepeknagad, megianneep, TenedoH, hoTO paMKa, efleKTpoHa KHUra.
Baprictb
BapricTtb Mocnyr
oavHuui Tosapy, nec,
(rpH.) (FPH-)_“
CTpOK Afi
Big Aao 2 poKM
199 499 12
500 1 000 36
1 001 1 500 46
1501 2 000 62




2 001 3 000 92
3001 4 000 106
4 001 5000 172
5001 6 000 208
6 001 7 000 252
7 001 --- 300
6. BapTictb Mocnyr PC wopo rpynu ToBapiB: KoMn'toTep, HOYTOYyK, NAaHWeTHUA KoMn'loTep, aKycTuKa
ANnsa KoMn'toTepa, MOHITOP, CKaHep, MepexeBe obnagHaHHS.
Baprictb BaprTictb Mocnyr
oauHuli ToBapy, nPC, (rpH.)
(rpu.) CTPOK Aii
Big Ao 2 poKM 3 poku
- 499 16,00 22,00
500 750 26,00 35,00
751 1 000 36,00 48,00
1 001 1 250 42,00 55,00
1251 1 500 48,00 62,00
1501 1750 54,00 69,00
1751 2 000 60,00 76,00
2 001 2 500 70,00 87,00
2 501 3 000 80,00 98,00
3 001 3 500 96,00 112,00
3501 4 000 112,00 126,00
4 001 4 500 121,00 136,00
4 501 5 000 130,00 146,00
5 001 5500 145,00 168,00
5501 6 000 160,00 190,00
6 001 6 500 172,00 202,00
6 501 7 000 184,00 214,00
7 001 7 500 196,00 226,00
7 501 8 500 211,00 251,00
8 501 10 000 226,00 276,00
10001 | 15000 300,00 350,00
100
15 001 000 450,00 650,00
7. Baprticte Mocnyr PC wopo rpynu TosapiB: Tenesizopu, CD/DVD/Bluray-nporpaBadvi, akyCTU4YHa

cucTeMa, AOMALWHIN KiHOTeaTp, My3UUHUIA LEHTP.

BapricTtb BapricTb Mocnyr
oauHuui Tosapy, nPC, (rpH.)
(rpu.) CTPOK Aii

Big Aao 4 poku 5 pokiB

- 499 16,00 20,00
500 750 24,00 30,00
751 1 000 32,00 40,00
1 001 1 250 39,00 49,00
1251 1500 47,00 59,00
1501 1750 54,00 68,00
1751 2 000 62,00 78,00




8.

2 001 2 500 77,00 98,00
2 501 3 000 92,00 118,00
3 001 3 500 107,00 134,00
3501 4 000 122,00 150,00
4 001 4 500 139,00 166,00
4 501 5 000 156,00 182,00
5001 5500 164,00 196,00
5501 6 000 173,00 210,00
6 001 6 500 181,00 224,00
6 501 7 000 190,00 238,00
7 001 8 000 205,00 254,00
8 001 9 000 220,00 271,00
9 001 10 000 236,00 288,00
10001 | 12500 293,00 357,00
12 501 | 15000 350,00 426,00
15001 | 25000 476,00 650,00
100
25 001 000 726,00 826,00

BapTictb Mocnyr PC woao rpynu ToBapiB: BigeokamMepa, doTokamepa.

BaprTicTtb BaprTictb Mocayr
oauHuli ToBapy, nPC, (rpH.)
(rpH.) CTPOK Aii
Bif Ao 2 pOKM 3 pokm
- 499 12,00 22,00
500 750 22,00 31,00
751 1 000 32,00 40,00
1001 1250 39,00 48,00
1251 1500 46,00 56,00
1501 1750 52,00 62,00
1751 2 000 58,00 68,00
2 001 2 500 76,00 96,00
2501 3000 86,00 110,00
3001 3500 94,00 128,00
3501 4 000 102,00 146,00
4001 4500 115,00 166,00
4501 5000 128,00 186,00
5001 5500 144,00 206,00
5501 6 000 160,00 226,00
6 001 6 500 174,00 241,00
6 501 7 000 188,00 256,00
7001 8 000 218,00 310,00
8 001 100 000 260,00 386,00

3akiHyeHHs 3pa3ka [ly6siyHoro gorosopy rnpo HagaHHs llocayr PC».




3ATBEPIXKEHO:

KOMITEHT

ToBapuncTBO 3 06MEXEHOK BiAMNOBIAANBHICTIO
«TEXHOBYM»
OunpekTtop

Haatok Bagum MukonarnoBuy

KOMICIOHEP

ToBapucTBo 3 06MEXeHOI BigMNOBIAANbHICTIO
«KOM®I TPEN»
lMpeacraBHUK 3a [oBipeHicTio

loHuyapoBa TeTdHa MukonaiBHa




